JIEP’)KABHA CJIYKBA CTATUCTUKHU YKPATHA
HAHIOHAJIBHA AKAJIEMISA CTATUCTHUKN,
OBJIIKY TA AYJIUTY

KA®EAPA EKOHOMIKH TA MEHE/ZKMEHTY
30BHIIIHbOEKOHOMIYHOI JIJIBHOCTI

METOJIUYHI PEKOMEHJALII JJI51
CAMOCTINHOI POBOTH

3 HABYAJBbHOI IMCIUTLIIHNA
MAPKETUHI

JUTSI CTYJICHTIB

crietiasibHOCT1 071 «O0JIiK i 0NIOIATKYBAHHSI»
OCBITHBOI-TIPO(DECIHOT

nporpamMu «OQ0JIiK, AYJIUT TA ONOAATKYBAHHSI»

Kuis

2022 pik



MetoauuHi pekoMeHalli 1Jisi CaMOCTIMHOT pOOOTH 3 JUCHUIUTIHA «MapKeTHHT» NS
3mM00yBadiB BUIIOI OCBITH Tmeprioro (OakalaBpChKOro) piBHS ramy3i 3HaHb 07
«YTpaBiHHs Ta aJAMiHICTpYyBaHHs» crenianbHOCTI 071 «OO0IiK i omogarkyBaHHSD /
Vxmaanay JI.O. IInaxornikoBa. Kuis: HACOA, 2022. 31 c.

Yranagau: I[lnaxotnikoBa JI.O., momeHT kadeapu EKOHOMIKM Ta MEHEIKMEHTY
30BHIIIHBOCKOHOMIYHOI JISUILHOCTI, K.€.H., JIOIICHT.

Peuensentu: n.e.H., npod.Cokonenko JI.®D., mpodecop kadenpu oOdiKy, ayauTy 1
OTMOJJaTKyBaHHSI;

k.e.H, ['punuak H.A., noueHt kadeapu €KOHOMIKM Ta MEHEHKMEHTY
30BHIITHbOCKOHOMIYHOI M1SLIbHOCTI.

3aTBepIKEHO  Ha  3acijaHHl  Kadenapu  €KOHOMIKM  Ta  MEHEIKMEHTY
30BHIITHEOEKOHOMIYHOI JISUIBHOCTI
[Tporoxon Bix «30» cepmust 2022 poky Ne 1

Cxsaneno Buenoro pajnoro inancoBo-ekoHoMiyHoro ¢akyinptrety HACOA
[Iporokon Bix «31» ceprust 2022 poky Ne 1

©HACOA, 2022 pik



1. MPOT'PAMA HABYAJILHOI JUCLIUILITHUA

3MICTOBHM MOJYJIb 1.
TEOPETUYHI OCHOBU MAPKETHHI'Y

Tema 1. CyTHiCTh MAPKETHHIY Ta PO3BUTOK HOr0 KOHUENMIiN

[cropuuHi nepeIyMOBH BHHUKHEHHS Ta PO3BUTKY MapKeTUHTy. I[loHATTS
MapKeTHHTy. [CTOpHUHI epelyMOBH BUHUKHEHHSI MapKeTHUHry. OCHOBHI Cy4acHIi Ta
KJIACUYHI BU3HAUYEHHS MapKeTHHTY. ETanu po3BUTKY MapKEeTHUHTY.

TeopeTruHi OCHOBH MapKETHUHTY: CYTHICTh Ta KOHIeMii po3BUTKy. Konnenii
MapKeTHUHTy: TOBapHa, 30yTOBa, pUHKOBA, KOHIICMIIA COIIAIbHO-ETHYHOTO
(corianbHO-BIANOBIIATLHOTO MApKETHHTY), MapKETUHT BigHOCHH. KoHC tomMepusMm -
pyX CIIOKHMBayiB IIOJO 3aXUCTy CBOiX MpaB. MDKHapOJHAa OpraHi3aiis CIiJIOK
cnoxkuBauiB (MOCC). Opranizamisi 3axiCTy TMpaB CIOXHBa4diB B YKpaiHi. 3aKoH
VYkpainu «[Ipo 3axuct mpaB crnoxuBadiB». Po3moainbunii, (QyHKIIOHAIBHUN Ta
yHOPaBIiHCHKUN aCIIEKTU MapKETHUHTY.

MapkeTHHI SIK CUCTeMa yNpaBJiHHS, OPIEHTOBaHA HA PUHOK. MapKeTHHI sK
HISUIBHICT  Ha PUHKY. MapKeTUHI-MIKC. MapKeTUHI K HaykKa. 3HA4eHHs
MapkeTuHry. [IpuHiunu ta GyHKIIT MapKETHHTY.

[TpyHIMIIM MapKETUHTY: KOMEPLIHHOI pe3yJIbTaTUBHOCTI, HAYKOBOIO MIIXOMY
10 HOro oprasizaiii, KOMIUIEKCHOTO MIAXOMy JO 3aCTOCYBaHHS €JIEMEHTIB,
CBOEYACHOCTI aJIEKBATHOI peakiii Ha NOTpeOr PUHKY, COI1aIbHO-E€TUYHOI OpI€HTAIl]],
aKTUBHOTO BIUIMBY Ha puHOK. CydacHi MIJXOIM IIOAO KUIBKOCTI Ta 3MICTY
MPUHIINIIIB MapKETUHTY.

3aranpHl (PYHKIIi MapKETUHTY: MapKETUHIOB1 JOCIIKEHHS, PO3POOJICHHS Ta
MJIaHyBaHHS ACOPTUMEHTY 1 SIKOCTI TOBapiB, (OpPMyBaHHA LIHOBOi CTparTerii 1
TaKTUKH, PO3BUTOK CHUCTEMH PO3MOBCIO/KEHHS, PO3POOJICHHS PEKJIaMU Ta 1HIIUX
MapKEeTUHTOBUX KOMYHIKaIlii. EBomrorist hyHKINM MapKEeTHHTY.

MapkeTtuHroBa mporpama: MeEXaHI3M CTBOPEHHS IIIHHOCTEW 1 3B'S3KIB 31
CIOKMBa4YaMH. AKTYaJIbHICTh Ta IPAKTUYHA HEOOX1JHICTh BUBUCHHSI 1 BUKOPUCTAHHS
MapKETHUHTY JIJISl TIIATOTOBKHM CY4YaCHUX MEHEKEPiB B YMOBaX PUHKOBOI €KOHOMIKH B
VYkpaini.

MapkeTuHr SK MeXaHi3M peami3ailli MOMXJIWUBOCTEH MiANpUEMCTBA B
HECTaOIPHUX PUHKOBUX YMOBax. MapkeTuHr sik inocodist 6i3Hecy Ta ynpaBiiHHS.
MapkeTuHr sIK CTparTerisd 1 TaKTUKa MHUCIIEHHS Ta A1l Cy0'€KTIB pUHKOBHUX BITHOCHH.
MapkeTuHr x AuHamiyHa cdepa EKOHOMIYHOI AisUIbHOCTI. MapKeTHHr - BUJ
npodeciiiHoi AIsUIbHOCTI. MapKETUHT SIK HAyKOBO-TIPUKJIaIHA JUCHUILIIHA.

Pexomenoosana nimepamypa:

basosa: [1-6]

JonomixkHa: [1-12]

Indopmariiini pecypcu: [1-6]



Tema 2. MapkeTHHTI K BiIKpuTa MOOUIbHA CUCTEMA

MapkeTHHroBe cepenoBuIle: CyTHICTh, CKJIaJ, XapakTepucTuka. BusHaueHHs
MapKeTHHTrOBOro cepefosuia. CKiajg MapKEeTHHTOBOTO CEpEAOBHUINA: MakKpo- 1
MmikpocepenoBuia. PEST-dakropu Ta 71X xapakTepucTuka. XapaKTepHUCTHKA
MikpocepenoBuma (dakTopu  OE3MOCEPENHBOTO0  OTOUYCHHS: TOCTAYaIbHUKIB,
MOKYTMIIiB, KOHKYPEHTIB, MapKETUHTOBUX IOCEPEJHUKIB, KOHTAKTHUX ayJIUTOpPIN).
dakTopu BHYTPIINIHBOTO CEPEIOBUIIA MIANPUEMCTBA Ta iX XapakTepucTuka. OCHOBHI
eTU4HI npodsieMu MapkeTuHry. ColliajibHa BIAMOBIAAJIbHICTh MAPKETHHTY .

[{im, 3aBmaHHS Ta BUAM MapKETUHTY, iX XapaKTepUCTHKa. 3arajibHi' Ta
KOHKPETH1 IIlJII MapKeTHUHTYy, iX XapaKTepUCTHKa. lepapxis uiJie MapKETHUHTY.
KrnacuuHi 3aBiaHHsI MapKeTUHTY. 3aBJaHHSI MApKETUHTY 3aJIe’KHO BiJl CTaHY MOMUTY
Ha PUHKY.

Tunu MapKeTHHTY 3aJIeKHO Bii cdep 3acTocyBaHHA. MapKETHHT CHOKHUBUHX
TOBapiB. MapKeTUHT TOBapiB MPOMHUCIOBOTO NpU3HAYEHHS. MapKeTHHT TOCTYT.
MapxketuHr oprasizauiii. MapkeTHHr okpemMux oci0. MapkeTuHr micis. MapKeTHuHT
igeil. Tumu MapKeTUHTy 3ale)KHO BIlJ PIBHS BUKOPUCTaHHS. MIiKpOMapKETHHT.
MakpomapkeTuHr. Buay MapKeTHHTY 3aieXHO Bija Luied AisuibHOCTI. KoMepuiinuii
Ta HEKOMEPIIHHUN MapKeTUHI (METaMapKETHHT), iX MOpPIBHsJIbHA OLIHKA. Buau
MapKETHUHTY 32 TEPUTOPIATbHOIO O3HAKOI. MapKEeTHHI Ha BHYTPIIIHBOMY PHHKY
(JlokanbHUW, perioHaJbHUM, HAllOHAIbHUI). MapKeTHHI Ha 30BHIIIHBOMY PHUHKY
(eKCIopTHHI, 30BHIIIIHHOCKOHOMIYHUMN, MI’KHAPOHUH, TTT00aTBEHUN).

Pexomenooeana nimepamypa:

basogsa: [1-6]

JlonomixkHa: [1-12]

Indopmaniiini pecypeu: [1-6]

3MICTOBUM MOJYJIb 2.
METOJOJOTITYHI TA IH®OPMAIIAHI OCHOBU MAPKETUHI'Y

Tema 3. @opmyBaHHS MAPKETHHIOBOI iHPOPMALIHHOI CUCTEMH HA OCHOBI
NpPOBeIeHHSI MAPKETHUHTOBUX J0C/i/I’KEeHb

Indopmariisi, 1 CyTHICTb, BHUMOTM [0 MAapKETHMHIOBOi  1H(popMarlii.
3aKOHOIAaBCTBO YKpaiHW 1mpo 1Hopmalio Ta mnporpamy iHdopmaTu3alii.
Knacudikarist MmapkeTuHroBoi iHpoOpMalii 3a TaKUMH O3HaKaMU: 3a MiCLieM 300py
iHdopmaryii, 3a 3mictom iHdopMmarlii, 3a TMEPIOAUYHICTIO HAKOMWYEHHS, 32
MOXO/DKEHHAM 1H(popMallii, 3a Jokepenamu 1Hdopmariii, 3a IiIaTHICTIO iHpopMairii, 3a
dbopmamMu ojepiKaHHS, 3a MPU3HAYCHHSM 1H(OpMaIlli, 3a CTynmeHeM JIOCTYMHOCTI
iHdopmaryii, 3a craOuTpHICTIO 1HGOpMAIi, 3a CTagiIMH TEPETBOPEHHS, 3a
HacHMYeHICTIO 1H(pOpMaIlii, 3a BIUIMBOM Ha MAapKETHHTOBI PIIIEHHS, 3a 3acobamu
nepeaadi Ta iH. IlepBuHHa 1 BTOpUHHA 1H(pOpMAaIlis, MepeBard ¥ HEAOJIKH, IO
BU3HAYAIOTh JOUUIBHICTh ii OTPMMAaHHS T4 BUKOPUCTaHHSA. 3HaueHHA 1Hdopmaii y
MapKETUHTOBIN JUSITTBHOCTI. [ndopmartiitne 3a0€e3MeUeHHs. Henomniku
1H(hOopMaIIiHOTO 3a0€3eUeHHS.



MapketunroBa iHdopmariiina cucrema (MIC), ii ckinag Ta XapakTepucTHKA.
Cucrema  BHyTpimHBO-GipMOBOI  iH(popmarii. Cuctema  MapKETHHTOBHUX
CIIOCTEPEKEHb.

MapkeTHHTOB1 JOCTIIKEHHS SIK OCHOBHA CKJIaZoBa (opMyBaHHS OaHKY JaHHX
MIC mignpuemctBa. AHami3 MapkeTHHToOBOi iH(popmaiii. Cucrema 0oOpoOKH
iHdopmariii: MeToau Ta TPOIEeCH 3AIMCHEHHS AaHATMTHYHUX 1 MPOTHO3HHUX
pO3paxyHKiB. BuKoOpHCTaHHS TEPCOHAIBHUX KOMM'IOTEPIB B  1H(POpPMAIIHHUX
cucrteMax MapkeTuHry. Komm'rorepusoBani iH(popMalliitHi CHCTEMU MapKETHHTY.

CyTHiCTh, BUAM Ta METOIM MAPKETUHTOBHX JAOCHKEeHb. [loHATTS 1
HEOOX1THICTh MApKETUHTOBUX JOCIIKeHb. MiXKHAPOIHUM MpOLECYabHUM KOIEKC
MapKeTHHTOBUX 1 comianbHux nociimpkens MTII ta €COMAP, mnpo CyTHICTb,
TEPMIHOJIOTIIO, MPUHLMIINA Ta TpaBuia MPOBEICHHS MApPKETUHTOBUX JOCIHIJIKEHb.
Ilimi, 3aBmaHHS Ta YMOBH €()EKTHUBHOCTI MApKETHHTOBUX JOCIIKCHb. Buau
MapKETUHTOBUX JOCIIHKEHb 3aJIEXHO BIJl METOIB OTPUMaHHs 1H(pOpMallii, Bl METU
JOCJIIIKEHb, BIJl HAMPSAMIB JIOCHIIKEHb, B1Jl CY0'€KTIB JOCTIIKEHb, 32 MPU3HAYECHHSIM
Ta 1H.

MapkeTuHT SK apceHal Cy4acHUX NPHUMOMIB Ta METOJIB PUHKOBOI ISIIBHOCTI.
BukopucTtanHs  3aralbHOHAyKOBHUX, AHAMITHYHUX, TPOTHOCTUYHUX  METO/IIB.
3araqbHOHAYKOBlI METOJU: CHUCTEMHHI, CUTYyallliHUN MiIX1J], TPOrpamMHO-IIbOBHIMA
M1JIX1], KOMIUIEKCHI METOJU AOCIIPKeHHs. AHATITUYHI METOJIU: METOJIU MOPIBHSIHB,
rpynyBaHb, TaOJMYHUNA METOJA, OaJaHCOBUM, METOJ JAHIIOTOBUX M1JACTaHOBOK,
1HJEKCHUIM METOJI, JIIHIMHE MpOTrpaMyBaHHs, CIThOBE IUJIaHYBaHHS Ta YIMPaBIIHHA,
METOJ/I TeOopii MacoBOTO OOCIIYyrOBYBaHHsI, T€OPisl 3B'A3KYy, Teopis irop, (pakTopHUM
aHaji3, KJIacTepHUM aHali3, KOHTEHT-aHalli3, JAUCHEPCIMHMUM, KOPEISIiHHO-
perpeciiiHMii aHadi3 Ta IHIII Yy BUPIIIEHHI OKPEMHX 3aBJlaHb MapKETUHIOBOL
TISTBHOCTI. 3aCTOCYBaHHSI MPOTHOCTUYHHMX METOIIB Y MAapKETHUHTY: EKCIEPTHUX
OI[IHOK, = €KOHOMIKO-MaTEMaTHUYHOTO  MOJCJIIOBAHHS,  KOMIUIEKCHI  METOIH.
JIOIIIBHICTH 1X 3aCTOCYBaHHSI.

[Ipoliec MapKETUHTOBHX JOCHIKE€Hb: CYTHICTh 1 XapaKTEPUCTHKA ETaIliB.
3MICT eTamniB MPOBEACHHS MAapKETUHTOBUX JOCHIIKEHb: BU3HAYEHHS MPOOJIEMHU 1
dbopMyBaHHS METH JIOCHIIKEHb, NONEpeaHld aHami3 1H(opMmamii Ta BUBYEHHS
YUHHUKIB, SKi OOYMOBIIOIOTh HEOOXIMTHICTh Y MOMATKOBIH 1H(OpMAIlii; MpUAHATTS
pillICHHS TPO TPOBEACHHS MApPKETUHTOBUX JOCTI/DKEHb 1 BHW3HAYEHHS OO0'€KTY
JOCIIKEHHS; OIlIHKa MOKJIMBUX JIXKEPEII Ta croco0iB 300py iHGOpMaIIii; CKIIaaHHs
MJIaHy JTOCIIKEHb; 301p MapKeTHHTOBO1 iH(OopMaIlii; peectpailisi, 00poOKa, aHasi3 Ta
IHTepIpeTallisl JTaHUuX 3a JIOMOMOI'OK TEPCOHAIBHUX KOMIT'FOTEPIB; IMIJArOTOBKA Ta
MO/IaHHS 3BITY, XapaKTEPUCTHKA PO3ALIIB 3BITY, PO3pPOOICHHS PEKOMEHAIIIH; OI[IHKA
e(eKTUBHOCTI 3axXO[[iB, TMPUUHATAX Ta 3IIUCHEHUX HA OCHOBI PO3POOJICHHUX
pEeKOMEHAITIH.

Pexomenoosana nimepamypa:

basosa: [1-6]

JHomnomixkHa: [1-12]

[ndopmartiiini pecypeu: [1-6]



Tema 4. BuBueHnHsi noTped i mMoOBeIHKH CMOKUBAYIB Ta
BUOIP HIILOBUX CETMEHTIB

[Torpebu 1 momut cy0'€KTiB PUHKY: CYTHICTh, Kiacu(ikailisi, BUMIpIOBaHHS
notped, MeToau JochipkeHHa mnonuTy. [loTpeOu - BuxXigHa i7ess MapKETHHTY.
Busnauenns notpe6. Crazii po3BUTKY moTped Ta ix xapakTtepuctuka. dakTopu, mio
BIUTMBAIOTH Ha noTpedu. Knacudikarris motped 3a pisHUMHU 03HaKaMu. BuMiproBaHHs
noTpeO. [lomuT: CyTHICTH Ta yMOBM BUHUKHEHHS. B3aeM03B'sS30K Ta BiIMIHHICTH
nonuTy 1 moTped, kiacudikamis momuTy. MeETOoAW OIIHKH IOTOYHOTO TOIMHMTY.
MeToau nporHo3yBaHHS MOMUTY.

MopnentoBaHHSl MOBEAIHKM TMOKYMIB. TUIHM MOKYMIIIB, X XapakTEPUCTHKA Ta
ocobnuBocTi. [Iporiec mMpuHATTS PIlICHHS 100 KYMiBJI TOBapiB BUPOOHHUYOIO Ta
HEBUPOOHUYOTO TPHU3HAYEHHS, BUOOpPY MPOIAYKTY [JIsi 3aJIOBOJICHHS 1CHYIOYOi
notpebu. Oco6IMBOCTI KYIiBIIl TOBapiB BUPOOHUUOTO MpU3HAUYCHHs. Tunu curyamin
MiJT Yac 3A1MCHEHHS 3aKymiBelb JJis noTped mianpueMmcTBa. OCHOBHI (pakTopH, 110
BU3HAYAIOTh MPOLEC NPUUHATTSA PILIEHHS MPO KYHIBIIO: €KOHOMIYHA, MOJIITHYHA
CUTyallisi B KpaiHl, CTaH KOH'IOHKTYPH pPHUHKY, 1H(QpacTpyKTypa MiANPUEMCTBA,
BIZIMITHI OCOOJIUBOCTI MIAMPUEMCTBA, MI>KOCOOUCTICHI BIJHOCMHU Ta OCOOJMBOCTI
pUC XapakTepy BIANOBIAAIBHOIO 3a 3aKYIIKY.

Etanu npuiiHATTA pIIEHHS [MOAO MNpUAO0aHHS MPOAYKIIi BHUPOOHHYOTO
MPU3HAYEHHS: YCBIIOMJIEHHS NOpPOOJEMH, Y3arajJlbHEHUW ONUC MOTped, MOIIyK
nocTrayaJbHUKa, 3alUTH NOPONO3Ullif, BHUOIp MOCTavyajJbHUKA, OOIPYHTYBAHHS
IpoLEeAypH OTPUMAaHHS 3aMOBJIEHHS, OLlIHKa poOOTH mocTadyajpHuKa. Pakropu, 110
BIUIMBAIOTh Ha IMOBEIHKY MOKYMI[B: MOTPeOH, CIOHYKalbHI (haKTOPH KOMILIEKCY
MapKeTUHTy, (aKTOpu MaKpOCEPEIOBHUINA, IICHXOJIOTIYHI Ta  OCOOHMCTICHI
XapaKTEPUCTUKU MOKYIIILIS.

Etanu npuiiHATTS pilleHHS T1po TOpUAOaHHS  CHOXXHBYMX  TOBApIB:
YCBIIOMJIEHHSI TpoOjemMu, MolnyK iHdopmalii (mkepena iHgopmallii), OLIHKA
BaplaHTIB (MOJIEJI OI[IHKH Ta BUOOPY MPOJYKTY), MOKJIMBI PILIEHHS LIOAO0 KYIIiBIi,
peaxiis Ha KyniBio (BaplaHTU BUKOPHUCTAHHS TOBapy Micis mpoaaxy). Pozropnyra
MOJIEb TOBEIIHKHU MOKYIIIIIB.

CyTHicTh Ta O3HaKd cermeHTauli puHKy. CTparerii OXOIUIEHHS PHHKY.
BusnauenHss cermeHTauli puHKY. MeTa Ta 3aBIaHHS CerMeHTalli. 3Ha4yeHHs
cerMeHTallii pusky. [Ipoiuec cermeHTanii puHKy Ta WOro Xxapakrepuctuka. O3Haku
cermeHTarlii punky. Kpurepii Bubopy numsoBoro cermenty. [ligxoau no cermenTartii
PUHKY: MaCOBUN PUHOK, CETMEHTALlisl PUHKY, MHOKHUHHA CETMEHTALIIsl PUHKY.

Crparerii MapKETHUHTY 1010 CerMeHTallii PHUHKY: CTparteris
Heu(pepeHIIIHOBAaHOTO MapKETHUHTY, CTpaTerisi IUIbOBOITO MAapKETUHTY, CTpaTeris
nudepeHIliioBaHOTO MApPKETHHTY, CTpaTeris I1HAWBITyalli30BAaHOTO MAapKETHUHTY.
YUunauku BUOOpYy crparerii cermenTtarii. [lanenpHi JOCHiKEHHS $K JDKeperna
1H(hopMalii 111 po3poOKH TUIIOJIOTIT CIIOKUBAYIB.

Pexomenoosana nimepamypa:

basosa: [1-6]

JonomixHa: [1-12]

[ndopmartiiini pecypeu: [1-6]



3MICTOBHUI1 MOJYJIb 3.
KOMILIEKC MAPKETHHI'Y: CYTHICTbD TA 3MICT

Tema 5. ToBap y KoMILIeKCi MADKETHHIY

ToBap Ta Horo xapakTepuCTHKU MPU MapKETHUHroBOMY minxosi. PiBHI ToBapy.
[{imp0B1 HampsiMu B poOOTi 3 ToBapoM. OO0'€KT TOCIHIIKEHHS TOBAPIB.

Knacudikamis toBapiB. lepapxis ToBapiB. XapaKTepHCTHKa TOBApPHOTO
acopTUMeHTy (IMpUHA, TJIMOMHA, TOpIBHIOBaHICTh). Lllmsaxu  posmmpeHHs
ACOPTUMEHTY: HapOIIyBaHHs, HacW4yeHHS. KOHKYpeHTOCIPOMOXKHICTh TOBapiB Ta
METO/H 1i OIIHKU. [IOHSATTS KOHKYPEHTOCIIPOMOXKHOCT1 TOBapYy.

Skicte TOBapy B cucTeMi MapkeTuHry. IlpuBaOiuBICTH TOBapy s
cnokuBaya. PiBHI sIKOCTI ToBapy, iX Xapaktepuctuka. [letns sikocTi. 3HaueHHs
cUCTeMH cepTHUdikallii ToBapiB y MmijBUIIEHH] piBHSA iX sikocTi [SO 9001:2000. L{ina
CTIO’KUBAHHSI.

[ousTTs KOHKYPEHTOCTIPOMOKHOCTI TOBapy. Metoau OLIIHKH
KOHKYPEHTOCTIPOMOKHOCTI TOBapy. Cucrema MOKa3HUKIB OIlIHKHU
KOHKYPEHTOCTIPOMOXKHOCTI ToBapy. [lo3uIlitoBaHHs TOBapy Ha pUHKY.

Konuenuist xkurreBoro nmkiay TtoBapiB (OKL[T): cyTHICTH 1 XapaKTepucTUKa
eraniB JKL[T. [ToHATTS )KUTTE€BOTO LUKy TOBapiB. Buau Ta cTazli )KUTTEBOTO LIMKITY
TOBApIB 1 iX XapaKTepUCTHUKA.

HoBi TOBapu B MapKETUHTY: CyTHICTb, TUIIM HOBOBBE/IEHb, €TAN PO3POOIICHHS
HOBHX ToBapiB. ToBapHa Mapka, ylmakoBKa, CEpBIC Y MAPKETUHTY.

ToBapHa Mapka: NOHSTTSA, THUNM, 3HAYEHHs. PIIIEHHS MO0 CTBOPEHHS
TOBapHUX MapoK. 3aKOHOJIaBue 3a0e3MeUeHHs] OXOPOHH IIPaB Ha 3HAKH AJi TOBapIB 1
nociyr. OyHKIIIT Ta 3HAYEHHs] TOBAPHOT MapKH.

VYmakoBka TOBapiB: MOHATTSA, BUAM, GYyHKII, (aKTOpH, SKi OOYMOBIIOIOTH
pilIeHHs! BITHOCHO ynakoBKku. CepBic y KOMIUIEKCI MAPKETUHIY: BUIH, 3aBJAaHHS Ta
3HAQYEHHSI CUCTEMU CEPBICY.

Pexomenoosana nimepamypa:

bazoga: [1-6]

Homomixna: [1-12]

[ndopmartiiini pecypeu: [1-6]

Tema 6. Ilina y koMILJIeKCI MAPKETHHTY

[{lina sK eJeMEeHT KOMIUIEKCY MapKeTuHry. Eranm mporecy BCTaHOBIIEHHS
1iHd. BrnmuB Ha miHy (akTOpiB: CMOKHBAYiB, MPABOBOIO TOJISA, YYACHUKIB KaHAJIB
TOBApOPYXY, KOHKYPEHTHOTO CEpPEIOBHINA, BUTPAT BHUPOOHHUIITBA Ta peaisali
TOBapIB.

B3aeMo03B's130K 11HU 3 €J1€MEHTaMU KOMIUIEKCY MapKeTHHTy. L{iHa sk moka3HUK
€KOHOMIYHOi I[IHHOCTI ToBapy. Poiib 1iHM y KoMIuiekci MapkeTuHry. LliHOBI
cTparerii: NOHATTS, BuUaW. LliHOBI cTparerii Ha pUHKY HOBHX ToBapiB. Ll[iHOBI
cTparerii Ha MoJiepHi3oBaHi ToBapu. Crtparerii GopmMyBaHHS LIH Ha TPaJULIAHY
MPOAYKITIIO.

Metonu po3paxyHKy piBHS IIH. MeToa po3paxyHKy I[iH Ha OCHOBI BHUTpaT.
Meton MaTeMaTUYHOTO MOJEIIOBAaHHS 3aJIeKHOCTI I[IH BiJ] PUHKOBUX UYWHHHKIB.



[TapameTpuunuii Metoa. Meton dhopMyBaHHS I[IH 3 Opi€HTAIl€l0 HA TOMUT. MeTo
PO3paxyHKy IiH 3 OPIEHTAINIEI0 HA KOHKYPEHTIB. MeTOIu I[iIHOYTBOPEHHS HA OCHOBI
CIIO’KHMBYOI IIIHHOCTI TOBapy.

Pekomenooeana nimepamypa:

bazoga: [1-6]

Homomixna: [1-12]

[adopmartiiiai pecypen: [1-6]

Tema 7. Po310BCIOKEHHS Y KOMILJIEKCI MAPKETHHTY

CyTHICTb, 111, IPUHIUIH, IPOLEC PO3MOBCIOUKEHHS Y CUCTEMI MAapKETUHTY.
VYyacHuku ToBapopyxy Ta ix ¢yskiii. KoMmnekcHuil mpoiec ToBapopyxy Ta MOro
etanu. YWHHUKH, SKI BIUIMBAlOTh Ha Impouec ToBapopyxy. Kpurepii BubdbOpy
€(eKTUBHOI CUCTEMU TOBApOPYyXY.

Kananu po3noBCro/pKeHHsS Ta iX xapaktepucThka. CTpyKTypa Ta opraHizaiis
KaHaJly TOBapopyxy. MapKeTUHIOBl KaHAJIM CIOXUBYMX TOBApPIB 1 MOCIHYT.
MapKeTHHIOB1 KaHaJIu MPOMUCIIOBHX KaHaJIB Ta MOCAYyr. ENeKTpoHHI MapKETHUHIOBI
kaHayiu. [lpsamuii Ta HenmpsMUN KaHaIud TOBapopyxy (HYJNbOBHM, OJIHO-, JBOX-,
TpupiBHEB1). BUOIip KaHaliB TOBapopyXxy.

OnToBa TOPriBiA y cUCTEMI MapKeTUHTy. DyHKIII onToBOi TOpriBii. Popmu
ONTOBOI TOPTiBJIl: ONTOBA AISUIBHICTE BUPOOHUKIB, KOMEPLIHA ONTOBA JISJIBHICTD,
areHTH, OpOKEpH.

Po3nmpibna TopriBns Ta il (GyHKkiii. MHOXWHHI KaHaid 1 CTpaTeriyHi

o0'eqnanHsi.  BepTukanbHi,  TrOpH30OHTAJIBHI  Ta  KOMOIHOBaHI  CHUCTEMHU
PO3IIOBCIOJIKEHHS.
Mepuannaii3uHr: CyTHICTh 1 3axoad. MepuaHIal3uHT - TUIaHyBaHHS U

3MIMCHEHHS MISUTBHOCTI MIOJ0 aKTHBI3AIlll MPOJaXy Ta CTBOPEHHS 3PYYHOCTEH st
MOKYNIIB. MapKEeTUHTOBUIA JOTICTUYHUI MIAX1A MPU OpraHizalii po3MOBCIOIKEHHS
TOBApIB.

Pexomenoosana nimepamypa:

bazoga: [1-6]

Homomixna: [1-12]

[ndopmartiiini pecypeu: [1-6]

Tema 8. KomyHikanii y KOMILIEKCi MADKETHHTY

[TonsitTsi, QyHKINi, BUAM MapKETUHrOBUX  KoMyHikamiii. Komruiekc
MapKeTUHTOBUX KOMYHIKAIlli: pekjaMa, CTUMYJIIOBaHHS 30yTy, «Ia0IICUTI»
(mpomnaranjia), «madauK PUIICHIITH3Y, MePCOHATBHUN (0COOUCTHIT) TIPOJAXK, MPIMUN
MapKETHHT.

Peknama B KOMIUIEKCI MapKeTUHTOBUX KoMyHikalii. CyTHICTh pexiamu. Llimi,
3aBIaHHsA, QYHKII1, BUIU peKiaMu. EIeMeHTH pekiamMu sK MpoIecy: peKIaMOo/IaBIli,
pEeKJIaMHI OpraHizailii, MiANPUEMCTBA, AareHTCTBa, 3acOoOU pEKJIaMu, ayJIuTopis
pexiiaMu. 3aKOHOJAaBYE T0JIE KOMYHIKAIIHHOI JisibHOCTI. OIiHIOBaHHS PEKJIaMHO1
porpamu.

«ITabmicuti» - cyTHICTh Ta popmu. «I1abauK puUIEHIITH3»: CYTHICTh, 3HAYEHHS
Ta 3axoau. CTuMyJtoBaHHS 30yTy: CTOCOBHO IMOKYIIIB, IMOCEPEIHUKIB, TTPOABIIIB,



CYTHICTh Ta 3aXOAW 3J1HCHEHHS. MeToau BU3HAYEHHS 3arajlbHOTO OIO/DKETYy Ha
MapKETHUHIOBl KOMYyHIKalii. MeToJl BU3HA4YeHHs «BiJ HAasgBHHMX KOIUTIB». Meron
BHU3HAUEHHS «Yy BIJICOTKax BIJ CyMH MpOJAaxy». MeToj BHU3HAYEHHS «HA IIiJICTaBl
3pOCTaHHs (3HIDKEHHS) TMOPIBHSHO 3 BHUTpAaTaMU MHUHYJIOTO Tmepioxy». Merton
KOHKYPEHTHOTO MapuTeTy. MeTo/ BU3HAUCHHS «BUXOSUM 3 IIJIeH Ta 3aBIaHb.

CUHTETHYHI MapKETHHIOBl KOMyHiKalii. BuctaBku Ta sipMapKu: mpU3HAUYEHHS
it ocobnmuBoCTI poBeneHHs. CIIOHCOPCTBO: XapaKTepHI pUCH, YMOBH 3aCTOCYBaHHS.

Pexomenoosana nimepamypa:

basosa: [1-6]

JomomixHa: [1-12]

Iadopmarriiini pecypeu: [1-6]

Tema 9. YnpaBJ/iiHHSI MAPKETHHIOBOIO AisUILHICTIO

[{im, 3aBoaHHA Ta (QYHKOIi YNOPaBIIHHS MApPKETHHTOBOIO AiSUIBHICTIO.
CrpateriuHe 1 TaKTHUYHE IUIAHYBAHHS MAapKETUHIOBOIO JIsUTIbHICTIO. Oprasizauiiifi
CTPYKTypH yrpaBiiHHA. [IpuHUuMNM Ta yMOBH €(QEKTHBHOI MJISJIBHOCTI CITYXOU
MapKkeTUHry. BuIM  MapKeTMHTOBHX  OpraHi3alldiHUX  CTPYKTyp Ta  iX
xapakTepucTuku. OcOONMBOCTI TOBapHOI, reorpadiyHoi, PUHKOBOI 1 MAaTPUYHOL
OpraHi3allifHUX CTPYKTYp YIPaBIiHHSA. YMOBHU 3aCTOCYBaHHS OINTHMAJIbHUX
MapKETUHIOBUX CTPYKTYp ynpasiiHHs. OpraHizalisi MApKETUHIOBOTO KOHTPOJIIO.

Pexomenoosana nimepamypa:

basogsa: [1-6]

JloromixkHa: [1-12]

Indopmaniiini pecypcu: [1-6]

2. MUTAHHSA 1JIs1 CAMOCTIHHOT O OITPAIIIOBAHHSI

Ne HasBu temn KinepkicTh
3/11
1 2 3

Tema 1. CyTHiCTh MAPKETHHIY Ta PO3BUTOK HOr0 KOHUENMUii
IIuTaHHA 10 CAMOCTITHOIO BUBYECHHSA:

1. CyuacHi TeHJEHIi COIllaJbHO-€KOHOMIYHOTO, HAyKOBO-

TEXHIYHOTO Ta TOJITUYHOTO PO3BUTKY 1 iX BIUIMB Ha

dbopMyBaHHS MApKETHHTY BITYM3HSIHUX TOBAPOBUPOOHUKIB 1

1 | TopriBuis. 7

2. MapkeTuHroBa AISUIBHICT, Ta MpOOJEMU 3aXHCTy TIpaB

CIOKHMBAYIB 1 COLIIAILHOTO PO3BUTKY.

3. CouianpHa BiJIMOBIIATBHICTE MAPKETUHTY.

4. IIpoGnemMu BIPOBAIKEHHSI METOJIIB CYyYaCHOT'O MApKETHUHTY Y

JUSTBHICTD T1IPUEMCTB.

Tema 2. MapKeTHHT fIK BiIKpUTa MOOUIbHA cHUCTEMA
2 IuTaHHsA 10 CAMOCTIHHOTO BUBYEHHS: 7
1. BB (akTopiB HABKOJUITHHOTO CEPENOBHINA HAa YMOBHU




MapKETUHTOBOI ISTIbHOCTI MIANPUEMCTBA.

3. ®daktopu MakpocepenoBuiia: aemorpadiddi, E€KOHOMIiYHI,
HAyKOBO-T€XHIYHI, TMOJITHYHI, MPaBOBI, KYyJIbTYpHI, MPUPOIHO-
reorpadivHi.

4. OcobmmBocTi (GOpMyBaHHS MapKETHHTOBOTO CEPEIOBHINA
BITUM3HSIHUX I APUEMCTB.

5. OCHOBHI XapakTEPUCTUKA MApPKETUHIOBOTO CEPEIOBHUIIA
PO3BUTKY.

6. YunHUKH, 110 (QOpMYIOTH cHenudiky MapKeTHHTOBOTO
cepeoBUIIA BITUU3HSIHOTO Oi3HECY.

7. HampsmMu mONINIIEHHS  MapKETUHTOBOIO  CEpeIOBHUIIA
BITUM3HSIHOTO Oi3HECY.

8. OCHOBHI HOPMAaTUBHO-TIPABOBI JOKYMEHTH, SIKI PETYJIIOIOTh
CTaH MapKETUHTOBOT'O CEPEOBUIIA BITYM3HIHOTO O13HECY.

9. ITignpuemMcTBO sIK 00'€KT Ta Cy0 €KT MapKETUHTY.

Tema 3. @opmyBaHHS MAPKETHHIOBOI iH()OpMALiHHOI
CHCTEeMH HA OCHOBI NPOBeeHHSI MAPKETUHIOBHUX J0CJIi/IKEHb
IInTannsa 10 caMOCTiHHOTO BUBYEHHS

1. MapkeTuHrosi iHpopmaIiiiHi CHCTEMH M1ITPUEMCTBA.

2. OcCHOBHI MNPUHIMIKA CTBOPEHHS Ta (YHKIIOHYBaHHS
MapKETUHIOBUX €KCIIEPTHUX CHUCTEM.

3. MapkeTuHr iHpopMaIiitHOTo pecypcey.

4. IlnanyBaHHA Ta OpraHi3aiisi MApKETUHTOBOTO JTOCIIIPKEHHS.

5. ®opmyBaHHs 1H(DOpMaILlii, HEOOX1THOT AJisl BUBYEHHS MOMUTY
Ha TOBap.

6. OnuTyBaHHA: BUIU, OpraHi3aiiiiHi ¢GopMH Ta METOAH
MIPOBE/ICHHS.

7. llpuHuunu noOy0BH ONUTYBAJIbHUX JIUCTIB.

8. Cnoctepexxenns. Excnepument. I1aHenbH1 TOCITTKEHHS.

9. AHkeTHI gocaimkenHs. Po3poOka aHKeT.

Tema 4. BuBpueHHs1 noTpe0 i MOBeIIHKU COKUBAYIB Ta BUOIP
HIIbOBHUX CErMEHTIB

IIuTaHHA 10 CAMOCTITHOIO BUBYECHHSA:
1. ®aktopu, 1O BIUIMBAIOTH HAa (OPMYBaHHA Ta PO3BUTOK
noTpe6. Tunomnoris ta knacudikauis moTped JHOIUHHU,
2.  Meroauudl ImMAOXOOAXM 10 MOJEIIOBAHHS  MOBEIIHKU
CIIO’KMBAYIB.
3. TenpeHuii 3MiHM KyJbTYpHHUX LIHHOCTEH Ta CTUIIO MKUTTS
OKPEMHUX T'PYIl HACETIEHHS Y KpPaiHU.
4. Metoau BUBYEHHS Ta IPOTrHO3yBaHHS MOBEAIHKU CIIOKUBAYIB.
5. Anani3 MOBENIHKM CIOXWBAa4diB Ta pO3poOKa MPOMO3UILIN
BITHOCHO 3ax0JliB (OpPMYyBaHHsS TOMUTY Ta CTUMYJIIOBaHHS
30yTy.
6. Mojienb BILTUBY Ha MPOLIEC NPUUHATTS PIIEHb IPO KYMHIBIIIO.




7. TlloBeminka CyO’€KTIB PpUHKY MIANPUEMCTB (MOTHBALI],
YUHHUKH, i1).
8. MonentoBaHHs OBETIHKY MTOKYMIIB HA PUHKY MIATPUEMCTBA.

Tema 5. ToBap y KoMILIeKCi MAPDKETHHTY
IIuTaHHA 10 CAaMOCTIITHOIO BUBYEHHSA:

1.Konuenmis JXXLII ta 3aBnaHHS MapKeTUHTY Ha PI3HUX CTaIIsuX
JKIIT.
2. IlnanyBaHHS MPOJYKTOBOI IMOJITUKH: Cy4YacHI MPUHLIMIM Ta
METO/IH.
3. IlnaHyBaHHSA HPOAYKTOBOI TOJITHUKM PIIIEHHS BIAHOCHO
aCOPTUMEHTY TOBapiB, MapOYHUX TOBApIB, TapaHTIi, MOCIYT Ta
CepBiCy, YIIAaKOBKH Ta MapKyBaHHS.
5. Kputepii po3mmpeHHs Ta OHOBJICHHS aCOPTUMEHTY TOBapiB.
6. Meronu (opmyBaHHS CTPYKTYpH TOBAPHOTO ACOPTUMEHTY
MIIITPUEMCTBA
7. IIporiec BUBEIEHHSI HOBOT'O TOBapy (ACOPTUMEHTY) HA PUHOK.
8. Po3po0Oka miiany MapKeTUHTY HOBOTO TOBapy (aCOPTUMEHTY)
9. MapKeTHHTOB1 CTpaTerii MANPUEMCTBA BIJHOCHO MapOYHHX
TOBapIB.
10. CepBicHe 00CIyrOBYBaHHsI, SIK €JI€MEHT TOBAPHOT MOJIITUKH.

Tema 6. Llina y koMILIeKCi MAPKETHHTY

IInTannsa 10 caMOCTiHHOTO BUBYEHHS
1. BmiuB pUHKOBUX YMOB Ha BHOIp I[IHOBOi MOJITHKU
MapKETHHTY.
2. OcoOMMBOCTI LIIHOBUX CTPATET1H B PI3HUX PUHKOBHX YMOBaX.
3. BmiouB Mikpo- Ta MakpocepeIoBHINa Ha BUOIp IIHOBOI
MapKEeTUHI'OBOI CTpaTerii.
4. B3aeM03B’ 130K TOBApHOI Ta L{IHOBOT MOJIITUKH
7. BB yyacHUKIB KaHalliB 30yTy Ha BUOIp LIIHOBOI CTpaTertii.
8. IliHOBI MeTOAM CTUMYJIOBaHHS MiSUTBHOCTI TAapPTHEPIB Yy
KaHamax 30yTy.
9. MeroauuHi MiIX0IX 0 aHAJI3Y I[IH Ta TOBapiB KOHKYPEHTIB.
10. I{inoB1 cTpaterii 1j1s1 HOBUX TOBaPIB.
11. MapkeTHHTOBI I[IHOBI CTpaTerii B yMoBax 1HQJISIIII.

Tema 7. Po3110BCIOAKEHHA Y KOMILJIEKCI MAPKETHHTY
IIuTaHHs 10 CAMOCTIHHOTO BUBYECHHS:

1. Opranizauis JOisapHOCTI  0araTOpIBHEBOI  MapKETHHIOBOT
CUCTEMHU 30YTYy.
2. Kpurepii eekTUBHOCTI (DYHKIIIOHYBAHHS CUCTEMH 30YTY.
3. Ananiz yMoB €(peKTUBHOTO (PYHKIIOHYBaHHSI CUCTEMH 30yTy
PI3HUX BUPOOHUYMX Ta TOPTOBEIBHUX CTPYKTYP.
4. Opranizargiss 30yTy dYepe3 IMOCEPEIHUKIB. XapaKTepUCTUKA
PI3HHX THUIIIB MMOCEPETHUKIB Ta (DYHKIIIH, IO BOHH BUKOHYIOTb.
5. CkmamoBi cuctemu 30yTy Ta  TOBAapONPOCYBAHHS
I IMTPUEMCTRBA.




6. [InanyBaHHS KaHAIB Ta MAPKETUHTOBUX CHUCTEM 30YTy.
7. Oprani3zaiis 30yTy Ta TOBapOIPOCYBaHHS.
8. YrpaBmiHHS KaHaJaMU TOBapOIPOCYBAHHSI.

Tema 8. KomyHikauii y KOMILIEKCI MAPKETHHTY
IluTaHHA 10 CAMOCTIiiHOT0O BUBYEHHS:

1. [Iponaranga. CTuMyItOBaHHS NPOAaKy TOBapiB.
3. Tabnmix pumedmH3 - Spmapku Ta BHUcTaBkU. Oprasizaiis
IIPOBEJICHHS SIPMAapPOK Ta BUCTABOK
4. Po3poOka rporpamMu peKiIaMHO1 JisSTIbHOCTI Ta 11 OFOHKETY.
8 |5. Meronu po3poOKkH OOKETy KOMIUIEKCY MAapKETHHTOBUX 7
KOMYHIKaIIIH IMiAIpHeEMCTBA.
6. Orminka eeKTUBHOCTI peKJIaMHu.
7. MibkHApOAHUI KOJIEKC PEKIaMHOT MIsITBHOCTI. 3aKOH YKpaiHu
"IIpo pexnamy".
8. OwiHka e(peKTUBHOCTI MAapPKETHMHIOBOTO KOMYHIKAI[IHHOTO
KOMIUIEKCY M IPUEMCTBA.

Tema 9. YnpasJ/iiHHA MapKeTHHIOBOIO AiSlJIBHICTIO
IInTannsa 10 caMOCTilHHOTO BUBYEHHS

1. IndopmarriitHe Ta KOMyHiKallliiHe 3a0€3MEUYEHHs JIaHyBaHHS

g |T@ ynpaBJ]iHHH.MapKeTI/IHFOM. ' 8
2. IndopmamiitHa cucTeMa yHpaBIiHHS MapKETUHTOM Ha
1ITPUEMCTBI.

3. AHani3 pu3MKy Ta IJIaHyBaHHS Hemepen0aueHuX OOCTaBUH B
MAapKETHUHTY.
4. KOHTpOJIb MAapPKETHHTY.

Pazom 64

3. TECTHU JJis1 CAMOIIEPEBIPKU

3MICTOBHI MOJYJIb 1.
TEOPETUYHI OCHOBU MAPKETHHI'Y

1. llpouec mnJjaHyBaHHsA 1| peanizamii po3poOKH, BCTAHOBJIEHHSI WiHU,
NPOCYBaHHA i poO3moAily igeil, TOBapiB i MOCJYr ISl CTBOPEHHS CHUTYyallil
00MiHY, sIKi 3210BOJILHAIOTH LTI JIOJEH i opraHizauii €:

a. cTpaTerivyHe MjaHyBaHHS

b. pexnama

C. mpoaaxi

d. mapkeTuHT

€. KOHCIOMCPU3M

2. lllo6 o6cayroByBaTH i moKynuiB i mpoaaBuiB, MAPKETHHI CNPSIMOBAHUNA Ha
BHUSIBJICHHS IXHIiX mOTpeO i Ha:

a. 00MiH oTpebamu

b. BUsIBIIEHHS TXHIX IepeBar



C. 33JI0BOJIEHHS TOTPeO

d. excruryararito motpe®

€. BCE BUIIENEPEPaXOBaHe

3. Yroaa Mixk mokynueM i npoaaBueM, 3a iIKOI0 BOHU OOMIiHIOIOTHCA OyIb-4NM,
10 CTAHOBHUTH WiHHICTH JAJIsl KOKHOTO 3 HUX, i B pe3y/bTaTi AKOI KOKHA CTOPOHA
0JIeP:Ky€ BUTOy, HA3UBAETHCH:

0OMiHOM

. 3aJI0BOJICHHSM NOTPeO

KOHCIOMEPU3MOM

. KOPHUCHICTIO

YECHOIO YTO/1010

. IToTeHWiHHMMH KJIIEHTAMM MOKYTh OyTH:

JOIM, K1 KyIyIOTb TOBapy i BIACHUX NOTPEO

. KO, SIK1 KYIIYIOTh TOBApH JJI JOMOTOCIIOIapCTBA

oprasizailii, siKi KymyrTbh TOBapH ISl BIACHUX MOTPeO (BUPOOHUKHN)

. OpraHizaiii, fiKl KyIylOTb TOBapu Uil Nepenpofaxy (ONTOBUKHA 1 pPO3ApiOHI
TOPTIBII1)

€. BCI BIAMOBII BipHi

5. DyHKIioHAJbHE 3a0e3MeYeHHs] JiSUVIBHOCTI  COyk0M MAPKETHMHIY Ha
MiIMPUEMCTBI BKJIKYAE:

CTBOPEHHS CITy>kOU MapKETUHTY

. (DyHKITIOHYBaHHSI MApKETHUHTOBO1 1H()OPMAIIHHOT CUCTEMU

BU3HAYEHHS CTpATerli 1 IUIaHyBaHHS MapKETUHTY

. MAPKETHUHIOBUI KOHTPOJIb

BCE BHILE3a3HAYCHE

. /IBOMA HAHBAXJIMBIIUMH 32aBJAHHSIMH MAPKETHHIY €:

30UTBLIEHHS YaCTKU PUHKY 1 33JJ0BOJIEHHS MOTPEO CIOKUBAY1B

. BUSIBJICHHS 1 3JI0BOJICHHS MOTPeO

MIPOCYBAHHS 1 00CAT MPOAAXKY

. MaKcuMmi3ailisi o0CAriB MPOIaXy OpraHizanii

noTpedu 1 NEpBUHHI TOTPEOH

. BU3HAUUTH KOHUeNUii HAa HAKUX OYAYHTHCH B3a€EMOBIIHOCMHM MIX
BHPOOHMKAMU i CIIOKMBAYAMHU B YMOBAX PUHKY:

KOHIICTIIiSI YAOCKOHAJICHHS BUPOOHHIITBA

. KOHLENIS YJOCKOHAJIEHHS TOBapy

KOHIICTIisl IHTeHCU(DiKaIli1 BUPOOHUIITBA

. KOHIIETIIISI MAPKETUHTY

BCE BHILIE3a3HAYECHE

. HailuyacTimme y MapKeTMHIY BMKOPHMCTOBYIOTH TaKe BH3HAYCHHSI KaTeropii
«PHHOK»:

Mara3uH

. MiCIIe, JIe IOKYTEIb MOXe MPUI0aTH TOBap

cnenupiuHuid aCOPTUMEHT TOBApPiB, BUCTABICHUX AJIA IPOJIAXKy

. TpyIa KOMIIaHii, Kl MalOTh MPOAYKIIIO JJIs IPOJIAXKy

JIIOIU, SIKI MatOTh Oa)KaHHS 1 MOKJIMBICTb MPUA0ATH EBHUI TOBAP

coo0ooTP DO TR

NP OO TR ODOAO TR
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9. IcHye I’ATh aJbTEPHATUBHUX KOHIENMUil, KOKHA 3 IKMX BiJNOBia€e meBHOMY
eTany CTAHOBJIEHHSI MapkeTHMHry. Slka 3 mepejliyeHHX KOHUeENIid He
BiTHOCUTHCH 10 IUX II’'ATH KOHIEIITiii:

KOHIICTIIIIS YIOCKOHAJICHHSI BUPOOHUIITBA

. KOHIICTIIIIS YJIOCKOHAJICHHS TOBApy

KOHIICTIIIs iHTeHCHdIKaIlii BAPOOHUIITBA

. KOHIICTIIIISI MApKETHUHTY

KOHIIETIIS COI1aJIbHO-€TUYHOTO MAPKETUHTY

. KOHLETILIS peKJiaMu

10 Yci pUHKH Yy MAPKETHHIY BU3HAYAKOTHCH AK:

JOTU

. IOTpedun

TOBapH

. MOKJIUBICTB KYITUTH

. OakaHHs

11. Onna 4u Kigbka cnenu@ivyHUX TPyn NOTEHUWiHHUX CHOKUBA4YiB, Ha fKi
OpraHi3auisi Opi€HTY€ CBOK0 MAPKETHHIOBY Nporpamy, siBjsi€ c00010:

a. MaCOBU PUHOK

b. BipTyanpHUI pHHOK

C. PUHOK CITO’KMBayviB

d. uiIpOBHI PUHOK

€. peKJIaMHUI PUHOK

12. SIki 3 HaBeleHHX TPyl HacCeJeHHS € HaliMeHII NMPUBAOIMBUM ILiJIHLOBHM
CerMeHTOM /ISl KOHAUTEPCbKOI (adpuKy — BUPOOHHKA IIOKOJIAHUX IYKEPOK?
a. IOMOroCHOIapKu
b. xBopi Ha giaber
C. CTYJICHTH
d
€

—~® o0 o

®o oo

. LIKOJISIp1
. IOKYTIII CyliepMapKeTy
13. KonTpoboBaHi MeHeI:KepaMul 3 MaAPpKeTUHTY (pakTopu — ToBap, 1iHa, 30T,
NPOCYBaHHSA — 1e:
a. (paxTOpH 30BHIIIHHOTO MAPKETHHIOBOTO CEPEIOBUILA
b. mporpama mapkeTuHTy
C. €JIEMEHTH KOMILJIEKCY MAPKETUHTY
d. KOHIIeIIis MApKETHHTY
€. BCI BIATIOBII BipHi
14. HekoHTPO/1bOBaHi (PAKTOPH MAPKETHHIY ILi€:
a. «4Py»
b. KOMIUIEKC MapKETUHTY
C. yc1 (haKTOpU MapKETUHTY
d. hakTOpH 30BHIIIHLOTO CepPeAOBHUIIA
€. KOPUCHICTh
15. IP’ATh OCHOBHUX (PAKTOPIB 30BHIIIHLOI0 MAPKETUHIOBOI0 Cepel0BHIIA:
a. MOBITps, BOJA, TPYHT, MIHEpaJIbHI pecypcH, ra3
b. cioxxuBaui, mocepeTHUKN, BAPOOHUKH, OpraHi3allii, CyClijJbCTBO B IILJIOMY



C. TOBap, 1[iHa, MPOCYBaHHS, PUHOK, MIPOILIEC

d. exkoHOMiYHI, COIliaJIbHI, HAYKOBO-TEXHOJIOT14HI, TIOTITUKO-TIPABOBI, TPUPOIHI

€. MPUPOJIHI PECypPCH, KIIMaT, COIiabHI KOH(IIIKTH, EKOHOMIYHI, PETYJISITUBHI

16. SAxmii 3 mepesiiYeHHX TepPMiHiB He BIITHOCHUTBHCS KOMILIEKCY MAaPKETHHIY
«4P»:

a. product (mpoayKT)

b. price (mina)

C. promotion (IIpOCYBaHHS )

d. presentation (pe3eHTalis)

e. place (micre mpo1axy)

17. Ilicas BUSIBJIEHHSI CHOKMBYMX MNOTPed MApKeT0J0r NMOBHHEH 00poOHTH
OTPUMAaHHI JaHI Ta BOPOBAAMTH IX B KOHUENIiI0 TOBapy, sakuii ¢ipma Oyae
BUPOOJATH. Pe3yJbTaToM wHi€i AisIbHOCTI €:

a. MApKETHUHIOBa CTpaTeris

b. mporpama mapkeTHHTY

C. mporpama MakKpOMapKETHUHTK

d. mporpama MiKpOMapKeTHHTY

€. KOHIIEIIISI MAPKETUHTY

18. YHikajbHe NMOEIHAHHS BHUIOA JIA MOKYNIsA, siKe BKJIOYAE AKICTH, IiHY,
3PY4HICTH, BYUACHY JOCTABKY, CepPBICHE 00CJIYrOBYBAHHA — LI€:

a. LUTbOBUN MAapKETUHT

b. cermeHTallis pUHKY CITO’KHBaYiB

C. CIIO)KMBYA IIHHICTH

d. 3amoBoseHHs OTPEO

€. MapKeTHHTOBa Iporpama

19. Komitn, fki 3ajJMIIAKTBLCA Yy CHOKMBA4Ya IMicJsi CIJIATH MOJAATKIB i
BUKOPHCTOBYIOThCS JJI1 NMPUAOAHHS NMPOAYKTIB Xap4yBaHHs, OISy TAa OILUIATH
JKUTJIA, HA3UBAKOTHCA:

CIIOKUBYUM JI0XOJIOM

. IOXOJIOM JIJIsI pO3TOPSII>KEHHS

JTUCKPEIIHHUM J10X0JI0M

. CIMEMHUM J10XOJIOM

. BaJIOBUM JI0XOJIOM

20. IIpoaykr — 1e piy, nocJayra, iges siki OTpUMYKOTH B 00MiH Ha:

171e10

. BISTYHICTD

rpoiii (a0o 1HIII IIHHOCTI)

. IOCTTYTYy

. IOIAPYHOK

21. IIpuHUMIIOBO HOBHUI1 TOBap NMOTPedyeE Bil coKUBAYA:

HOBHUX CXEM 0COOMCTOI MOBEATHKU

. CTaHJIAPTHUX CXEM OCOOMCTOI MOBEIIHKHU

IPYINOBUX CXEM MOBEIIHKU

. KOITIIOBaHHS CXEM IMOBEIHKH JIijiepa

KOMOIHYBaHHS CTapUX CXEM MOJEJeH MOBEIIHKU

mo_po-gn ® o0 o

P00 o



22. MapinHg PpiBHS HAPOJAXKYBAHOCTI HAaceJeHHSI BilHOCHTBLCA
¢paxropis:

a. GKOHOMIYHUX

b. TeXHOJIOTIYHUX

C. IPUPOTHUX

d. comianmpHux

€. MOJIITHYHUX

23. MapKeTHHI MOYNHAEThCS:

a. 3 pO3pOOKH 1 BUPOOHUIITBA TOBApPY

b. 3 JocimKeHHsS PHHKY Ta OTPeO CIOKHUBAYIB

C. 3 iHpopMaIiitHOT peKJIaMHOI KOMIIaHii

d. Bci BiamoBizi BipHi

24. 1o mikpocepeaoBumia nianpuemMcrna (pipmu) BitHOCATHCS:
a. MMOCTaYaIbHAKHU
b. KoHTaKTHI ayauTOPIi

C. KOHKYPEHTH

d. MapKeTHHTOBI TTOCEPETHUKH

€. BCI BIAMOBII BipHi

25. KonrtakTHi aynuTopii niznpuemMcrpa — 1e:

a. MMOCTaYaIbHUKHU

b. KOHKypeHTH

C. 3aco0u MacoBoi 1Hpopmarlii

d. xieHTn

26. Cki1agoBi MapKeTHMHIOBOI iH()opMaNiiiHOI cucTeMMu:

a. cucTeMa BHYTPIIIHBOI 3BITHOCTI

b. cucrema 30upaHHs MOTOYHOT iH(pOpMAIIil

C. cucTeMa CrelialbHUX MapKETUHTOBUX JIOCIIKEHb

d. anamiTHYHA CHCTEeMa MapKETHUHTY

€. BCE BUIIE3a3HAUCHE

27. 1Ilo He BiTHOCHTBHCSI /10 MAPKETHHTOBOI AHAJITHYHOI CUCTEMU:
a. CTATUCTUYHUI OaHK MOJEJIEN

b. 6ank monenei

C. CHUCTE€Ma BHYTPIIIHBOI 3BITHOCTI

d. Bce BHIIIE3a3HAYCHE

A0 Tpynu

28. SIki «moJBOBI» MeTOAM IOCJII:KEeHHSI PUHKY BHKOPHCTOBYWTH (axiBui 3

MApPKeTHHIY:

a. MpoOHMIA TPOIAK

b. BUOiIpKOBE CITOCTEPEIKCHHS

C. aHaJi3 IOBIKOBOI JITepaTypH

d. aHasi3 JOKYMEHTIB BHYTPIIIHBOT 3BITHOCTI ITiIIPUEMCTBA
€. BCe BUIIIE3a3HAUCHE

29. 1o SIKOro MeTOy KOMILJIEKCHOTO JO0CJiI’KEeHHsI PUHKY HAJIEKUTHL podoTa 3

AOBITHHKAMM Ta CTATHCTHYHOIO JIiTEPATyPOIO:
a. MOJILOBI1 JIOCIIIKEHHS
b. xkabiHeTHI KOCITIHKEHHS



C. 30upaHHs NepBUHHOI 1HPOpMaIii

d. anani3 nepBuHHOI iH(pOpMAIIii

30. i pocaimzkeHHs: 6yBalOTh:

a. TTOITYKOBUMH

b. omrcoBuMuU

C. eKCIIEPUMECHTATbHUMH

d. *o1HOT MpaBMIIBHOI BiIOBI I

31. /o MeToaiB MPOBEAEHHS «MOJbOBUX» JA0CTiIKeHb BiITHOCUTHCS:
CIIOCTEPEKEHHS

. eKCTICPUMEHT

naHelb

. OIIUTYBaHHS

. BC1 BIJIMOBI/II BIpHI

32. PuHok opranizamiii-cnno:kuadiB gopMyeThes 3:

i ITPUEMCTB-BUPOOHUKIB

. MIPUEMCTB TYPTOBOI Ta pO3AP1IOHOI TOPTIBIII

OIO/DKETHUX OpraHi3alliil Ta ypsamay

. HEKOMEPIIMHUX OpraHizaiiit

. BCI BIZIMTOBIII BipHI

33. Haii6inbm nomupeHuM 3HAPSIUISAM 30MPAHHS IEPBUHHUX JAHHUX €:
a. CIIOCTEPEKEHHS

b. aHkeTyBaHHS

C. JTOCJIIJIPKEHHS

d. Bci BiamoBizi BipHi

34. MoTHBY MOKYTH OyTH:

a. pamlioHAIPHUMHU Ta EMOLIIMHUMHA

b. noniIPHUMHM Ta ippalioHATEHUMU

C. pO3yMHUMH Ta YyTTEBUMU

d. Bci BiamoBizi BipHi

35. MapkeTHHI TIparHe BHUfIBUTH TMOTPeOM MNOTEHUiHHUX CHOXKUBAYiB i
3a0BOJILHUTH iX. KiIl0O4WOBHM MOMEHTOM HBLOIO mpouecy € igess oOMiHy, sIKa
O3Hayae:

MicClIe, Ky TIPUXOAATH JIFOIH, 100 3aiiHATHCS O13HECOM

. MiCII€, KY/IU JIFOJH MOBEPTAIOTh HEMOTPIOHI TOBapU

mpoliec peanizallii OJHUX TOBAPiB 3 METOIO MPUAOAHHS 1HIIINX

. YTOy PO OOMIH I[IHHOCTSIMU MIXK TIPOJIABILIEM 1 MTOKYIIIIEM
MO>KJIMBICTB JIJISl TPOJIABIIS OJIEP>KaTH TIepeBark MOKYIIIIS

®o o0 oW
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3MICTOBUM MOJY.JIb 2.
METOJIOJIOT'TYHI TA IHOOPMAIIMTHI OCHOBU MAPKETHHI'Y

1.'pyna ToBapiB TicCHO mOB’A3aHMX Mik €000 (GYHKIIOHAJIBLHUM
NPU3HAYEHHAM, CHUIbHMM BHMKOPHMCTAHHAM, MPOAAXKEM OAHMM I THM CaMHUM
rpynam CrnoKuBaviB, pO3NOBCIOAKEHHAM TUMHU CAMUMM KaHAJIaMH 30yTYy:

a. TOBapHUM KJIACOM



b. TOBapHOIO HOMEHKJIATYPOFO

C. TOBapHOIO JIHIEIO

d. KoMIIEKCOM MapKETHHTY

2. Knacudikauis 3a cryneHeM BiZuyTHOCTi mependadae po3noiij ToBapiB Ha
TPH KaTeropii: KOPOTKOTEPMiHOBi, TPHBAJIOI0 KOPUCTYBAHHSI i IOCJYIH.
Busnaure, sKkuii i3 Ha3BaHMX ToOBapiB He HAJeKHTb [0 TOBapiB
KOPOTKOTEPMiHOBOI0 KOPUCTYBAHHA:

3100HE IEYNBO

. TUTSINIIKA MIHEpaIbHOI BOJIU

3yOHa macta

. @aBTOMOO1J1b

. 1o ToBapiB NOBCAKIEHHOT0 MONMUTY BiTHOCUTHLCS:

mada

. MOOLITbHUM TenedoH

CTUIELb

. XOJIOIUJIbHA KaMmepa

YKOJHOT MPABUIILHOI BIAMOBII1

. Posrusiiarouu ToBap SIK KOMILIEKCHE NMOHATTS, MOKHA CIpUAMATH i0ro Ha
TpbOX piBHsAX. Ha npyromy piBHi ToBap Bino0paxae:

a. 11ero

b. ToBap y peaqbHOMY BHKOHAHHI

C. yHaKOBKY TOBapy

d. ToBapHy Mapky

5. /1o ToBapiB nonepeIHbOro BUOOPY Bi/THOCATHCSH:
a. MUJIO
b
c
d
€
6

DDOOTOY WOO T

. TIepYATKHU- TOCIIOIaPChHKI
. CIIariepoB1 CEPBETKHU
. KapTOIUIS
. ’KOJTHO1 MPaBWJILHOT BIJIMOBII
. HemaTepiaibHuii npoAyKT a00 BUI0Aa, NPOINOHOBAHI HAa MNpoAak — ue
nocuayra. BusHaure, sikuii i3 nepepaxoBaHuxX HUKYe NIPOAYKTIB He € MOCJIYI010:
MapKETHUHTOBI JOCHIKCHHS
. MEIMYHA I01IOMOra
HaBYaHHS
. Tpa Ha IrPOBOMY aBTOMaTI1
0611 y McDonald’s
. Bineokamepa SONY — e ToBap:
MOBCSAKJACHHOTO ITOIUTY
. TIONIEPETHHOTO BUOOPY
MACUBHOT'O MOUTY
. 0COOJIMBOTO MOMHUTY
JIOTIOMDKHHUH
. Posrusiiarouu ToBap Ik KOMILIEKCHE NMOHATTS, MOKHA CHIpUMATH 0oro Ha
TpbOX piBHAX. TpeTiii piBeHb BioOpakae ToBap fK:
a. TOBap 3 JOJJATKOBUMH MOCIYTraMu 1 BUTOJIAMHU

DO OTPY NDOO T



. HaJIJaHHS KPEUTY Ha MPUI0AHHS TOBApYy

MOHTaX TOBapy

. IOCTaBKa TOBapy

BC1 BIAMOBII BipHI

. l'onnanauk Rolex — e Tosap:

MTOBCSIKJICHHOTO TOIUTY

. IONIEPETHHOT0 BUOOPY

MACUBHOTO MOTUTY

. 0OCOOJIMBOTO TOMHUTY

JIOTIOMI>KHHUH

10. SIkmo momuT HA OJMH TOBap 00yYMOBJIEHMI MONMUTOM HA iHIIMI ToBap, 1€
HA3MBAEThCS:

OJIMHUYHUM MTOTTUTOM

. IEPBUHHUM TOMUTOM

BTOPUHHUM TOMTUTOM

. BUOIPKOBHM IOIUTOM

MOX1THUM ITOITUTOM

11. MixdyHkuioHajibHa KOMaHAa — HeBeJHMKa rpyna ¢gaxiBuiB 3 pizHHX
Bijij1iB KOMIIaHil, 1[0 BiANOBIIAI0TH 3a JOCATHEHHSs CILJILHOI MeTH:

a. po3po0OKa HOBOT'O TOBapy

b. renepartis imen

C. po3po0Ka MIaHy MapKETHHTY

d. oOpaHHs KepiBHUKA

€. BCI BIATIOBII BipHi

12. TIlepeBipka koHuenuii HOBOI0 TOBapy, 0 MNepeadayac mnomepeaHE
TeCTYBAHHSI KOHKPETHOI i/Iei TOBAPY-HOBUHKHM i3 32JIy4eHHSAM CII0:KUBAYiB, 1I€:
a. BHYTPILIHIN aHaMTi3

0. 30BHIIIHIN aHaI3

c. O13Hec aHami3

1. PUHKOBE T€CTYBaHHS

€. BUNIPOOYBaHHS MPOTOTHIIIB

13. Meta npoOHOT0 MAPKETHHTY:

a. BUIIPOOyBaTH pi3H1 METOIU 30yTy

b. BigiOpatu imel HOBUX TOBapiB

C. ckiact (piHAaHCOBUM MIPOTHO3

d. mepeBipuTH peakilifo CIOXXWBAYiB, TOPTIBEJIBHUX MMOCEPEIHUKIB, CKIIATaHHS
MPOTHO31B 30yTy TOBapy

€. MepEeBIPUTH MPABUIBHICTh PO3PAXYHKY PEHTA0CIHLHOCTI

14.  BigcyrHicTe npuOYTKY Ha eTami BIPOBAJKEHHS TOBAapy 4Yacro €
pe3yJibTaToOM:

HEJ0CTAaTHBOI'O BKJIQJICHHS PECYPCIB Y Pi3HI aCIIEKTH MapKETHUHTY

. HEBJAJIOT0 BUOOPY KaHAIIB MPOCYBAHHS TOBApPY

BHCOKHUX ITOJIATKIB

. BEJIMKUX BUTPAT Ha 1HBECTHULIIT Y pO3pOOJICHHS MPOAYKTY

Hee(eKTUBHOT peatizallii NporpaMu MapKETUHTY TPOAYKTY

POOTPODAOT

o0 o
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15. ToBapHuii 3HaKk — ne:

a. Oymb-siKe CJIOBO, «3aci0 nudepeniamnii» (300pakeHHs, 3ByK, hopma, KoJiip ) abo ix
KOMO1HaIli1, 110 BUKOPUCTOBYETHCS JUIsI CTBOPEHHS BIJIMIHHOCTEH TOBApiB 1 MOCIYT
JTAHOTO TIPOABIIS BiJI IHIITUX

b. vacTrHA TOPTiBEIIEHOT MapKH, SIKa MOKEe OYTH BUMOBJICHOIO

C. YaCTHHA TOPTiBEIHLHOI MapKH, CHMBOJI a00 opMa, sika He MOKe OyTH 03BYUYCHOIO
d. xomepriiitHe, IOpUIUYHE 1M 51, T SKUM KOMITaHisl BE/Ie CBOI CIIpaBU

€. IOpUJINYHE y3aKOHEHE MTO3HAYEHHS BUKJIIOYHOTO IIpaBa KOMIIaH1i Ha KOPUCTYBaHHS
TOPT1BEILHOIO MapKow a00 (hipMOBOIO MapKOIO

16. HeBimuyTHicTh MoOCJYyr 03HAYAE, HI0:

a. IIHHICTh MOCIYTH MOKe OyTH BU3HAUCHA TUIBKU Yepe3 Cy0’ eKTUBHI KpUTEPIi

b. mociyru He MOXHa y35ATH 70 PYK, MTOOAYUTH 200 JOTOPKHYTHUCS O HUX MOMEHTY
710 IPUMHSATTS PIIICHHS PO KYITIBIIIO

C. MOCIYTY HE MOXHa OIKCATH, ii MOKHA TUIbKU BUITPOOYBaTH Ha co01

d. KiTBKICTh IMOCITYT MOXE 3MIHFOBaTHCS

€. JKOJICH 13 TIepEepax0OBaHUX BUIIIE BaplaHTIB HE M1IXOIUTh

17. BigHomeHHs1 «BITYYTHUX BUTO CIIOKMBAYA» 10 iIHM HA3UBAETHCS:
CITIBBIJTHOIIIEHHS 111HA SIKICTh

. TIPECTHKHUM I[IHOYTBOPEHHSIM

LIHOYTBOPEHHSAM Ha OCHOBI JI0JJaHOI BapTOCTI

. CTIO>KMBYOIO I[IHHICTIO

aHaJII30M LIIHHOCTI

18. IHocepennuku 3a0e3nedy0Th OijblI eeKTUBHUIM 30yT TOBApiB i MOCIYT,
OCKLIbKH:

a. 1IeCHTU(DIKYIOThH I1IbOBI CETMEHTH

b. 3HWKYIOTH BUPOOHHYI BUTPATH

C. JIKBIAYIOTh BUTPATH HA 30€piraHHs

d. Bci BiamoBizi BipHi

19. TI'pyma ToBapiB, siki YTBOPIOIOTH CYKYNHiCTh ACOPTUMEHTHHMX TIpynm i
XapaKTepU3ylThCsl HUPUHOIO, ININONHOK, HACHYEHICTI0, B32€MO/I0NIOBHEHICTIO,
HA3UBAETHCS:

TOBapHUM KJIaCOM

. TOBAPHOIO HOMEHKJIATYPOIO

TOBAPHOIO JIHIEIO

. KOMIUIEKCOM MapKETHHTY

TOBAapPHUM aCOPTUMEHTOM

20. IIpuHHUNOBO HOBMII TOBAp MOTPedYE Bij CMOKUBAYA:

HOBHUX CXE€M 0COOMCTOT MOBETIHKU

. CTAaHJIAPTHHUX CXEM OCOOMCTOI OBEIIHKHI

TPYIIOBUX CXEM IMTOBEIIHKH

. KOTTIIOBaHHS CXEM IMOBEIIHKH JIijiepa

KOMOIHYBaHHS CTapUX CXEM MOJIEJIeH MOBEIIHKU

21. KinbkicTh pi3HMX acCOPTHMEHTHHUX TPyl TOBapiB i TOBapiB B Mexax
KOKHOI aCOPTUMEHTHOI IPYIH, KO TOPry€ Mara3uH, ue:

a. piBeHb 00CITyrOBYBaHHS

o0 o
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b. rmubuHM TOBapHOT JIiHIi

C. pI3HOMAaHITHICTh TOBapiB

d. ToBapHHII aCOPTUMEHT

€. KOMIUIEKC po3piOHOT TOPTiBIi

22. Kouaum iifeTbcsi NpO NIUPUHY TOBAPHOT0 ACOPTUMEHTY, MalOTh HAa yBa3i:

a. AKICTh BUKJIQIaHHS TOBAPY

b. pi3HOMaHITHICTH TOBAPHUX JIiHIH

C. HasIBHICTh B3a€MOIIOB’ I3aHUX KaTeropiii TOBapiB

d. po3mipu ToBapy OAHOTO HaliMEHYBAaHHS — BiJ] HAMMEHIIIOTO 10 HalO1IBIIOrO

€. HasBHICTh TOBApPIB PI3HUX I[IHOBUX KaTeropin

23. PizHOMaHiTHiCTH TOBapiB y paMKaXx O/Hi€l TOBaPHOI JIiHil HA3MBAETHCS:
KOMILUIEKCOM PO3piOHOT TOPTiBIIl

. TTIMOWHOIO TOBAPHOTO ACOPTUMEHTY

[IUPUHOIO TOBAPHOTO ACOPTUMEHTY

. PIBHEM CEpBICY

crocoOoM (QPyHKIIOHYBaHHS

4. Ha sikoMy eTami »KUTTEBOI0 IUKJY TOBapy HaiyacTile BUKOPUCTOBYIOTh
iHdopmaniiiny pexiaamy?

BIIPOBAHKCHHS

. 3pOCTaHHs

3p1JIOCTI

. criagy

BC1 BIJMIOBIJII BipHI

25. Ha saxkomy erami JKMTTEBOIO UMKJIY TOBAapy Kpaime 3a Bce
BHKOPUCTOBYBATH HATAAYBAJbHY peKJIaMy:

a. YIpOBaKEHHS

b. 3poctanns

C. 3pujiocTi

d. cnany

€. Ha BCIX MepepaxoBaHUX

26. Ertanmu yepe3 fiKi MpoXoauTh MOKYyNelb BHOMPAIOYH TOBAp AJsA KYHiBJi
HA3UBaKOTh NMPOLECOM NMPUIHATTA pilleHHs npo kymiBjaw. Ha3Bite eran saxui
HACTAE€ MiCJs 3A1ICHEHHS KYiBJIi.

. YCBIIOMJICHHS TIPOOJIEM

b. momryk inpopmarrii

C. OLIIHKA BapiaHTIB

d. pimeHHs PO KYMiBITIO

€. MOBEJIIHKA MICJISI KyTiBIl

27. BiguyTTs NCHX0JIOTiYHOI HAampyru a00 TPUBOIM 10 BUHHMKAE MicJs
3MiMCHEHHS KYIiBJIi HA3UBAETHCS:

HEPBOBOIO HAIPYTOIO

. HEBIIEBHEHICTIO

BUOIPKOBUM CHIPUMHATTAM

. KOTHITUBHUM JTHUCOHAHCOM

PeaKIli€r-BIATYKOM (3BOPOTHOIO PEAKIIIETO)

ND OO T
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28. OO0’eqHaHHA TOTEHIIHHUX CHOKUBA4YiB y rpynu, siki(l) mMamTh cXO0:xKi
norpedm i (2) 0OAHAKOBO pearylOTh Ha NEeBHIi MApKeTHMHIOBI 3ycuuisi ¢ipmu,
HA3MBAEThCS:

a. mepexpecHa TadyJIsIis

b. nudepenmiaris TpoIyKTy

C. CerMEeHTallsd PUHKY

d. mo3uIioHyBaHHS IPOAYKTY

€. PUHKOB1 CETMEHTHU

29. 3nilicHIOIOYM cerMeHTalilo ¢ipMa Moke MOBHilIe 32I0BOJILHSATH:

a. IOTpeOu CIIOKHBaYiB

0. MOMUT PUHKY

C. moTpeOu camMoi KOMIIaHii

1. TOTpeOu opraHizaiiii-ocTadyaibHUKIB

€. MOTpeOH KOHKYPEHTIB

30. Posrasiiarouu TOBap fIK KOMILIEKCHE MOHATTS, MOKHA CIPUIiMATH iHoro Ha
TpbOX piBHAX. [lepmmnii piBeHs BinoOpaxkae ToBap sik:

a. 11er0

b. motpedy siKy 3a710BOJIBHSIE

C. BUTOAY SIKy OTPUMYE CITOKHBAY

d. Bci BimmoBii piBHI

31. Ilpouec cucremMHoro 300py indopmanii mpo moaii, Mo BiZ0OyBaKOTHCH MO3a
MeKaMM KOMIaHii, 3 MeTOK BHUSBJEHHS 1 TJIyYMayeHHS MOTEHUiHHUX
MAPKeTHHIOBUX TeH/AEHIill HA3UBAETHCS:

a. 30BHIIIIHI JDKepena

b. nemorpadis

C. 3aXMCT KOMMaHii

d. KoHCIOMEpH3M

€. CKaHyBaHHS 30BHIIIHBOTO CEPEIOBHIINA

32. lemorpagivyHi XapaKTepUCTUKH HACEJEHHS BIAHOCATHCA J10:

a. Ekonoriunux ¢akropis

b. MmakpoexoHOMIUYHUX (HaKTOPIB

C. peryiasiTuBHUX (haKTOPIB

d. couianpHuX (hakTopiB

€. MCUXOJIOTTYHUX (HaKTOPIB

33. 3akoHOZaBCTBO, fiIKe O0MeXKy€e MNPOAAXK AJKOr0JbLHUX BHPOOIB uepe3
IHTepHeT, BITHOCUTHCS 10 rpynu pakTopis:

a. EKOHOMIYHHUX

b. comianbHuX

C. IPUPOJTHUX

d. HayKOBO-TEXHIUHUX

€. MOJITUKO-TIPABOBUX

34. Ilokouinnga «X» B YKpaiHi 1e:

a. JII0JI BIKOM BiJ] 65 pOKiB 1 cTapie

b. Ti, mo Hapoaumck y nepion 1946-1970 poku

C. ocobwu, mo Hapoauiauch Mk 1971-1980 pokamu



d. aiTH, 1110 HAPOAMINCH Y MPEACTABHUKIB MOKOIIHHS JUTAYOr0 OyMy

€. BCl BIIMOBI1 HEBIPHI

35. Jlo rpynu ¢pakropiB, 1110 BILIUBAIOTH HA MOBEAIHKY CI0KNBAYa BiIHOCATHLCS:
a. colliaJibH1, MOTHBAllI}HI, KOMYHIKaI[i}i{Hi, KyJbTypHi, MAPKETUHTOBI

b. mcuxonoriuxi, 0COOMCTICHI, CHUTYalliiHOTO BIUTUBY, COIIIOKYJIBTYpPHI, KOMILIEKC
MapKETHUHTY

C. L[IHOBI, 30yTOBI, peKJIaMHi, KOMILJIEKC MOCIYT, CEPBICHE 0OCIyrOByBaHHS

d. »koHOT MpaBUIIBHOI BiAIOBI I

3ICTOBUIA MOAYJIb 3.
KOMILIEKC MAPKETHHI'Y: CYTHICTbD TA 3MICT

. 3 BUKOPUCTAHHAM YIAKOBKH MOB’A3aHI NeBHi NPo0JieMH, BU3HAYTE iX:
HaJMIpHa BapTICTh YIIaKOBKU

. 3a0pyTHEHHSI TOBKIJUIS

BIIMOBIHICTH 1H(GOpPMAIIli HAa YIIAKOBIII il BMICTY

. BC1 BIJIMOBI/I1 BIpHI

. Bi3Hec-aHaJIi3 BKJIIOYA€ BCe MepepaxoBaHe HUKYE, OKPIM:

BU3HAYEHHS! KOHKPETHUX BJIIACTUBOCTEW TOBAPY

. BU3HAYEHHS MapaMeTPIB MaKEPTUHIOBOI CTpATErii HOro KOMEpUiHHO1 opraHizaiii
CKJIaJIaHHSI HeOOX1THUX (PIHAHCOBUX MPOTHO31B

. IOCIIJIPKEHHS TIPAaBOBUX ACTICKTIB

dbopMyBaHHS 1/1€if HOBUX TOBapiB

. YCTaHOBJICHHS I0YATKOBOI IHA HA TOBAP MAaKCUMAaJIbHO BUCOKOI0 PiBHS,
SIKM TOTOBI CIIPUAHATH CIOKMBAYi, TiHCHO 3allikaBJIeHI B IbOMY TOBapi,
HA3MBA€TbCS:

LIHOYTBOPEHHS 3a MPUHLIUIIOM «30MpPaHHS BEPILKIBY»

. LIHOYTBOPEHHS MPOHUKHEHHS Ha PUHOK

L[IHOYTBOPEHHS 3a MPUHLIUIIOM L[IHOBOI1 JIiHIT

. [IHOYTBOPEHHS 3a MPUHLIUIIOM HE OKPYIJIEHHUX L1H

MPECTHXKHE LIIHOYTBOPEHHS

. Ha3BiTh MeTO/1, 10 IKOT0 BUPOOHMKH BAKOThCH, KOJIU X04yTh OTPUMATH
NOBHily iHGOpPMALIiI0 NPO Te, SIK CIIOKUBAY CTABUTHCH /10 HOBOI'O THITY:
pOOHUN MapKETUHT

. BUIPOOYBaHHS MPOTOTHUITIB TOBAPIB Yy Jab0opaTopii 1 Ha CIOKKUBavax
iMiTariifie (abo 1abopaTopHE) pUHKOBE TECTYBAHHS

. TpyIOB1 0OTOBOpPEHHS

«MO3KOBUH LITYpPM»

. AHaJIi3 paKkTOPIB HiHOBOI MOJITHKH BKJIKYA€ HACTYIHE:

aHa13 KOH IOHKTYpU PUHKY, CMaKiB 1 yro100aHb CIIO’KUBaYiB, LIIHK HA TOBAPH-
3aMIHHUKU

b. ominka BUTpAT, BUSHAYCHHS MOMUTY Ha TOBAp 1 aHaJI3 HOTr0 eIACTHYHOCTI, aHAITI3
I[1H 1 TOBapiB KOHKYPEHTIB

C. BU3HAYEHHS €JaCTUYHOCTI MOMUTY Ha TOBAap, aHajli3 LIH Ha PUHKY

d. *ko1HOT MpaBUIIBHOT BiIOBI I
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. MeTa mpoOHOT0 MAPKETHHIY:

BUIIPOOYBATH Pi3HI METO/IU 30yTy

. BimiOpaTH 11ei HOBHX TOBapiB

CKJIaCcTH (PIHAHCOBUI MTPOTHO3

. IEPEBIPUTH TPOTOTHUI TOBAPY

MEPEBIPUTH TPABUIIBHICTh PO3PAXyHKY PEHTa0EIBHOCTI

. BincyTHictb npuOyrKky Ha erami BIPOBAIKEHHSI TOBApy 4YacTo €
€3yJ1bTATOM:

HEJIO0CTaTHHOI'O BKJIAZICHHS PECYPCIB Y P13HI aCIEKTU MApKETUHTY

. HEBJJAJIOTO BUOOPY KaHAJIB IPOCYBaHHs TOBapy

BUCOKUX IOJATKIB

. BEJIMKUX BUTPAT HA IHBECTULIT y pO3pOOJIECHHS IPOAYKTY
Hee(EKTUBHOI peaiizalii IporpaMu MapKETHHTY MPOIYKTY

. Ha etani BIpoBajkeHHsI IPOAYKTY CTPaTeris, IKa MOJIArae y
BCTAHOBJICHHI BUCOKOI LIiHM HA TOBAP 3 METOI0 IOKPUTTS BUTPAT HOI0
CTBOPEHHS, A3MBAECThCS:

L[IHOBE MTPOHUKHEHHS

. LIHOYTBOPEHHS 3a MPUHLUIIOM «BUTPATH ILTIOCH

LIHOYTBOPEHHS 32 MPUHILIUIIOM «I[LJIbOBOI PEHTA0EIbHOCTI»

. LIHOYTBOPEHHS, OPIEHTOBAHE HA PUHOK

CTpateris «30upaHHs BEPIIKIB)

. Crpareris ynpasJinas KIT cnpsiMoBaHa Ha 30L1bIIeHHS] IHTEHCHBHOCTI
CII0KMBAHHSA TOBapy iCHYIOUMMH KJII€EHTAMH, IIOLIYK HOBHX cdep 3aCTOCYBAHHS
TOBApy a00 MOLIYK AJIsl HbOI'0 HOBHX CII0KMBAYiB, HA3MBACThCS:

a. MoaudiKalls ToBapy

b. mepe no3uIionyBaHHs TOBapy

C. MogudIKalisi pUHKY

d. po3mMpeHHs PUHKY-TIPOTYKTY

e. nuBepcudikaris

10. Ha erani 3pinocTi npoaAyKTYy NpuOYTOK 3HHKYETHCS Yyepe3 Te, 110:
Ha PUHKY JIe/lajii MEHIIIe KOHKYPEHTIB

. Kpallll 3 MPOyKTiB-3aMIHHUKIB 3HAXOASATHCS TIIKU Ha €TaIrl 3pOCTaHHS
yuM Oisible (pipMa BUpOOJIsie TPOAYKTY, TUM OljIbIlle BUTPATH BUPOOHUIITBA
. Ha PUHKY ICHY€ KOPCTKa I[IHOBA KOHKYPEHIIis

’OJICH 13 TIEpepaXxOBaHMX BUIIE BAPIaHTIB HE € IPABUIHHUM

11. Ha erani BnpoBaIKeHHs NPOAYKTY CTPaTeris, IKa MOJISATa€ y
BCTAHOBJICHHI HU3bKOI IIIHM HA TOBAP, HA3UBAETHCH:

a. IIHOBE MPOHUKHEHHSI

b. miHOyTBOpEHHS 32 MPUHIIMIIOM «BUTPATH TUTIOCY

C. LIHOYTBOPEHHS 32 MPUHIIMIIOM «I[1JIbOBOI PEHTA0EIIBHOCT»

d. IIHOYTBOPEHHSI, OPIEHTOBAHE HA PHHOK

€. cTpaTeris «30MpaHHs BEPUIKIB

12.  SIke i3 TBepAkKeHb IOJ0 YIIAKOBKH NPaBWIbHeE:

d. Cy4acHOIO TEHJICHIII€I0 € MOITYK HOBUX BH/JIIB YIIAKOBKH, 1110 HE MIKOJSTh
HABKOJIMITHBOMY CEPEI0BHIIII

DO T T NDOLOTDO®
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b. ynakoBka MOXe BUKOPHCTOBYBATHUCS [l 3aJTyYCHHS yBaru MOKYIIII 1O TOBapiB

C. yHaKOBKa Ma€ ICTOTHU BIUTUB Ha CIIPUIHATTS MOKYIIIEM ILI1HH, aJie HE BIJTUBAE HA
CHPUMHATTS CLIOKUBAYEM SKOCTI

d. ymakoBka Moke BUKOPHCTOBYBATHCS JIJIs 301IBIIICHHS TEPMiHY 30epiraHHs ToBapy
B MarasuHi

€. BCl BIMOBII BipHI

13. JlineH3yBaHHs:

a. peeCTpalliifiHUil BHECOK, CTUIauyBaHUN BUPOOHUKOM JiepKaBl, MICIIEBUM OpTraHaM
BJIa/IM, 3a MPABO MPOJIAaBATH CBOIO MPOAYKIIiIO0 Ha MEBHIN TepuTOpii

b. cTpateris ynpaBiiHHS TOPrOBEIBHOK MapKOI0, KOJIM BUPOOHUK HAB’SI3y€ MIEBHY
TOPTOBEIbHY MAPKY PO3APIOHUM TOPTOBILIM IS MPOAAXKY MPOIYKTIB Ha
00CITyroByBaHUX HUMHU PUHKAX

C. cTpaTeris yrnpaBJiHHS TOProBEIbHOI MapKOI0, KOJIU KOMITaHisl BUKOPUCTOBYE
OJIHY MapKy JiJIsl BCiX MPOYKTIB

d. cTpaTteris yrpaBIliHHS TOPTOBEIHHOI MapKOI0, KOJM BUPOOHHUK BHPOOIISIE
MPOAYKT, aJie MPOJAE HOTo i TOPrOBOIO MapKOIO OMTOBOr0 ab0 po3ApiOHOTrOo
TOPTOBIIS

€. KOHTPAKTHA yroJia, y K1 KOMIIaH1g JO3BOJISIE 1HIIN (ipMi BUKOPUCTOBYBATH
CBOIO TOPrOBEJIBHY MapKy, NAaTEHT, CEKPET a00 AKYCh 1HITY BIACHICTh B OOMIH Ha
roHopap a0o JEeH31MHUHN TIaTix

14, Kommnanisi ycniniHo npojae cBoi eJIeKTPONPHJIAAN BUCOKOI SIKOCTI.

KomnaHisi njianHye BUIIyCTUTH eJIeKTPONPHIIATH HUAKYOI AKOCTI /I MPOJAKY Ha

IHIIOMY PUHKOBOMY cerMeHTi. KommaHii cj1ig BUKOpucTOBYBaTH:

a. baramapoyHy CTpaTerito

b. cTparerito BUKOpHCTAaHHS POJIOBHUX HA3B

C. OaratoToBapHy CTpaTeriio

d. cTpaTerito BUKOPUCTaHHS TOBAPHOTO 3HAKY

€. CTpaTerito BUKOPUCTAHHS BJIACHOT MapKHu pO3JIpiOHOTO TOPTIBIS

15.  Kuaacuuynuii mapketuHr posriasaae yorupu eranu KIT, saxwuii eran He

Bi/IHOCHUTBCS /10 )KUTTEBOT0 LINKJY TOBapy:

BITPOBAKCHHS

. 3pOCTaHHs

3pUIOCTI

. cnaay

nerpecii

16. KouHuenuis ppaHyaii3uHry ue:

a. KOJIM BiJIOME IAMPUEMCTBO Ha JIIIeH31HHIM OCHOBI HaJla€ MPaBO BUKOPHUCTOBYBATH
CBIf TOBapHMW 3HAK, TEXHOJIOTII0 TOMIO HEBEIUKOMY CaMOCTIHHOMY
mianpueMcTBy. OCTaHHE ) BUKOPHUCTOBYE aBTOPUTET 1 JIOBIPY CHOXKMBAUiB JI0
B1JIOMOi MapKH.

b. peectpariiitHuii BHECOK, CIIauyBaHUN BUPOOHUKOM JIeprKaBi, MiCLIEBUM OpraHam
BJIa/IM, 32 MPABO MPOJIaBaTH CBOIO MPOAYKI[iIO Ha MEBHIN TepuTOpii

C. cTpaTeris yNnpaBJliHHS TOPTrOBEIbHOI MapKOIO, KOJIM BUPOOHUK HAB’SI3y€ MEBHY
TOProOBENbHY MAPKY PO3APIOHUM TOPTOBISIM IS MPOAAXKY MPOIYKTIB Ha
00CITyroByBaHUX HUMHU PUHKAX

P00 o



d. *koHOT MpaBUIIBHOI BiAIOBI I

17. Bu3HAYUTH OCHOBHI BUJAU YIIAKOBKHU TOBApY:

BHYTPIIIHS YIIaKOBKa

. TPAHCTIOPTHA yIaKOBKa

MPOCTa yIaKoBKa

. 30BHILIHS YIIaKOBKa

CKJIa/IHa yIaKOBKa

Vip-ymaKkoBKa

8. HeBiguyTHicTh MOCJYTr 03HAYAE, 10:

a. IIHHICTh MOCIYTH MOXKe OyTH BU3HAUEHA TUIBKU Yepe3 Cy0’ eKTUBHI KpUTEPIi

b. mociyru He MOXKHA Y3STH 10 PYK, T00a4UTH a00 TOTOPKHYTHCS 10 HUX MOMEHTY

710 IPUMHSATTS PIIIEHHS MPO KYITBIIIO

C. MOCIIyTY HE MOKHA OIMCATH, 11 MOYKHA TUIbKHA BUIIPOOYyBaTH Ha co0i

d. KiJTBKICTh MOCITYT MOXE 3MIHFOBATHCS

€. JKOJICH 13 IepEepax0OBaHUX BUIIE BaplaHTIB HE M1IXOIUTh

19.®@opmyiia po3paxyHKy NpuOyTKY AJIs (pipMHU Ma€ BUTJISIA:

a. a. [Ipubyrok = Banosi Butpatu + Banosuit [{oxia

b. 6. [IpudyTok = Banosuii Jloxix — Banosi Burparu

C. c. [Ipubyrok = Banosi Butparu — Map:xunansni Butpatu

d. 1. [IpubyTtok = Banosi Burpatu — 3minni Burpartu

e. e. [Ipubyrok = Banosuii [Joxin x Banosi Butpatu

20. O0MexeHHS HiIHOYTBOPEHHS — 1Ie:

a. KOHKYPEHTHI IepeBaru ojiHi€ei ipMu HaJ 1HIIOI Y cdepl IIHOYTBOPEHHS

b. pi3Hi IIHOBI cTpaTeTii I KOXKHOTO 13 TOBapiB (ipMu

C. YUHHUKH, 110 OOMEXKYIOTh J1ana3oH, y SKoMy ¢ipMa MOKE BCTAHOBIIIOBATH I[IHY

d. iHI1a Ha3Ba KPUBOI TOMTUTY

21. BigHOLIEHHS «BiIYYTHUX BUI'0/l CIIOKMBAYA)» /10 LiHA HA3ZUBAECTHCSA:

a. a. CIIBBIAHOIICHHS I[1HA SIKICTh

b. 6. mpeCcTHKHUM IIHOYTBOPEHHSIM

C. C. IIHOYTBOPEHHSIM HA OCHOBI JIOJaHO1 BAPTOCTI

d. a. wigHICTIO

€. €. aHaJII30M I[IHHOCTI

22. Iisti HiHOBOI MOJITHUKH:

a. MiHIMI3aIlisl TOTOYHOTO MPUOYTKY; 3MEHIIICHHS YaCTKU PUHKY; 3a0€3MeueHHs
BIDKMBaAHHS (QipMu

b. MakcuMmi3arlist TOTOYHOTO MPUOYTKY; 301IBIICHHS YaCTKA PUHKY; 3aBOIOBAHHS
JJepCTBa 32 SKICTIO POAYKINI0; 3a0e3MeUeHHs BIDKUBaHHS GipMu

C. MakcuMizaIllisi 00csriB BUPOOHUIITBA; 3aBOIOBAHHS JIiJIEPCTBA HA PUHKY;
3abe3nedeHHs Gipmi HaATPUOYTKIB

d. *ko1HOT MpaBUIIBHOT BIOBI I

23. IIpouec ycTaHOBJIEHHSI BUXITHOI I[IHA HA TOBApP BKJIKYA€ B ce0e TaKi eTanu:

a. BU3HAYCHHS I[IHA TOBapY-KOHKYpPEHTA Ta BU3HAYEHHS I[IHA BJIACHOTO TOBApY

b. BU3HAaUEHHS BUTPAT HAa BUPOOHMIITBO TOBAPY + HAIlIHKA

C. BU3Ha4YEHHs 00Csry MOMUTY Ha TOBAp + BCTAHOBJIEHHS BIAMOBIAHOI LIHU
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d. BU3HaUeHH I[iJIel [IHOYTBOPEHHS, aHali3 (paKTOpiB I[IHOBOT MOJIITHKH, BUOID
I[IHOBOI cTparerii, BUOIp MOJIeNi IHOBOI cTpaTerii, BUOIp METOy LIHOYTBOPEHHS,
PO3paxyHOK I[IHA

€. BCl BIAMOBII BIpHI

24. IliHOyTBOpEHHS 3 OPi€HTANLIE€I0 HA MOMMUT:

a. MPECTUKHE IIIHOYTBOPCHHS

b. makeTHe IHOYTBOPEHHS

C. LIIHOYTBOPEHHS 3 MIPOHUKHEHHSIM Ha PUHOK

d. IIIHOYTBOPEHHS MPOHUKHEHHS Ha PHHOK

€. TpaJuIliiiHe I[IHOYTBOPEHHS

25. 1o 3 HaBeIEHOT0 HUKYE HE € HIHOYTBOPEHHSIM 3 OPi€HTAIlI€I0 HA

KOHKYpPeHUi?

a. IIIHOYTBOPEHHS Ha I1JICTaBl KPUBOi OCBOEHHS

b. iHOYTBOpEHHS HA MiICTaBi «BUTPATHU ILTIOC (DiKCOBaHA HaI0aBKay

C. LIIHOYTBOPEHHS HA MiJCTaBl CTAaHAAPTHOI HAI[IHKU

d. IIHOYTBOPEHHS 32 MPUHIIMIIOM «30MTKOBOTO JIiiepa

€. [IIHOYTBOPEHHS 32 MPUHIIUIIOM «BUTPATH IUTIOC BIACOTOK BiJl BUTPAT»

26. baprep — ue npakTUKa 00MiHY TOBapiB i MOCJIYI HA iHIII TOBapH, a HE HA:

a. I[IHHICTH

b. cipuitHsITTS

C. rpouri

d. 06iusgHKH

e. Tapudu

27. Ilix yac BuOopiB nenyratisB o01acHoi paau Cepriil Biixas cBiil roJioc 3a

IOpis IBanenka. Cepriii nporosocysas 3a IBanenka, 00 BBaxkaB, 110 TOM

30aTHUH NMPeICTABJATH HOro iHTepecH y MiciieBoMy oprai Biaaau. Oueni

NoTpPioOHO 0yJ10 3po0UTH 3a4iCcKYy i mepykap 3anpocus 3 Hei 70 rpH 3a cBoi

nociayru. [leTpo mosaroguB ra3oHOKOCapKy cycigam, a B HOASIKY TOil BUKOCHB

oMy rasoHn nepea oOyamukoMm. I'onoc Cepris, 70 rpH. 3a mociayru nepykaps i

00MiH PeMOHTY ra30HOKOCAPKH HA BUKOIIYBAHHS Ia30HY — yce 1e NPUKJIAIu:

a. I[IHU

b. 6apTepy

C. 1€ Y3TOJIPKEHHSI PIBHIB OIJIaTH

d. HeeKBIBaJICHTHUX PUHKOBUX OOMIHIB

€. MPOAYKTOBHUX CTaBOK

28. IIpumycTHMO 110 BUTOTOBJIECHHS OAHOT0 nopratusHoro MP3- miespa

o0xoauThes kommnanii B $ 40,80. SIkio onTtoBa nina BUpoOHNKA BKJIO4Yae 15%-

HALIHKY, BiAyCKHA HiHa onToBUKa 20%-HaliHKY, a HAlliHKa po3ApPiOHOrO0

npoaasus cTaHOBUTHL 40% TO YoMy 10piBHIOE PO31pi0HA 1[iHA IHOTO TOBApPY:

a. $78,83

b. $ 85,00

c. $100,00

d. $115,83

€. J)KOJTHOT TPaBUJIBHOI BIJIIOBIII



29. 1o 3 HaBeIEHOT0 HUKYE HE € HIHOYTBOPEHHSIM 3 OPi€HTAIlI€I0 HA
KOHKYPEHIII0:

a. IHOYTBOPEHHS 3a MPUHIIUIIOM «30UTKOBOTO JIiIEPar»

b. iHOYTBOpEHHS 3a MPUHIIMIIOM HUKYE 32 PUHKOBI IIHU

C. TpaauIiiiHe [IIHOYTBOPEHHS

d. MiHOYTBOPEHHS BHIIE 32 PUHKOBI IIHA

€. MIHOYTBOPEHHSI MPOHUKHECHHS HA PUHOK

30. IlinoyTBOpeHHS 32 MPUHIMIIOM «30MPAHHS BEPIIKIB» e()eKTUBHO TO/I,
KOJIM:

a. CIOXMBayl BBAKAIOTh, 110 Balll MPOAYKT 1ICHTUYHUN TOBapaM KOHKYpPYIOUux Gipm
b. 3HWKEHHS 1iH POOHUTH ICTOTHHIA BIUIMB HA CKOPOYCHHS TUTOMHUX BUTPAT

C. BUCOKI IIHU 3/1aTHI IPUBEPHYTH KOHKYPEHTIB JI0 IIEBHOT'O PUHKY

d. MoKy BUCOKOYYTJIMBI 10 IHK

€. J)KOJTHO1 TPaBUJIbHOI BIATIOBII1

4. MOPAJOK ITIOTOYHOI'O I IIIACYMKOBOI'O OINIHIOBAHHA
3HAHDb CTYAEHTIB 3 JIUCIUIIJITHA

Hapuanpna  gucrururina  «MapKeTHHT» — OINIHIOETBCS 32 MOAYJIBHO-
PEUTHUHTOBOIO CUCTEMOI0. BoHa ckiamaeThes 3 3-X 3MICTOBHX MOIydiB. PesynbTaTu
HaBYAJIBHOI JISUIBHOCTI 3700yBadiB OLIHIOIOTHCA 32 100-0anbHOI0 MIKAJI0K B KiHIT
ceMecTpy.

Dopmu nomounozo konmpo.o: OCHOBHUMH (HOpMaMH TTIOTOYHOTO KOHTPOJTIO
€ BHUKOHAHHS CTYJICHTAMU Ha CEMIHAPCHKHUX 3aHATTIX a00 CaMOCTIMHO MPAKTUYHHUX
3aBJaHb, 1110 BIAIIOBIIAIOTH KOXKHIN TEM1 JUCIHILIIHU.

Ilepwuit moodyns nependadae BHKOHAHHS CTYJACHTOM Ha CEeMIHAPCHKHUX
3aHATTSAX a00 CaMOCTIHHO, JBOX MPAKTHYHUX 3aBJIaHb 32 KOXKHE 3 SKUX, CTYJCHT
OTpUMY€E MaKCUMaJIbHO S5 OaniB (2x50aniB = 10 OamniB):

Tema 1. IligroryBatu ECCE 3a temamu nHa BuOip (1 Oan)/Bupimutu
MOIIYKOBO-aHATITUYHE 3aBAaHHs (4 6anu) — 5 Gaunis;

Tema 2. Bupimuty nounrykoBo-aHagiTUYHE 3aBJaHHS — 5 OauiB;

Jlpyauii modyns niependavyac BUKOHAHHS Ha CEMIHAPCHKUX 3aHATTIX/ abo
CaMOCTIMHO, JBOX MPAaKTHYHUX 3aBJIaHb 3a KOXKHE 3 SKUX, CTYACHT OTPHUMYE
MakcuMaibHO 5 6aniB (2x56ainiB = 10 6aiiB):

Tewma 3. Bupimutu cutyartiiine 3aBnanss — 5 0ais;

Tema 4. Bupimuty momnrykoBo-aHa iTHYHE 3aBJaHHs — 5 OalliB;

Tpemiit moodyns Tmiependavyac BHKOHAHHS Ha CEMIHAPChKHMX 3aHATTAX abo
CaMOCTINHO, TI’SITh TMPAaKTHYHUX 3aBJaHb 3a KOXXHE 3 SKHX, CTYJIEHT OTPUMYE
MakcumainbHO 3 6anu (5x306amniB = 15 GamniB):

Tema 5. Bupimurtu po3paxyHKoBy 3a1ady — 3 6anu



Tema 6. Bupimutu po3paxyHKoBy 3a1ady — 3 6anu

Tema 7. Bupimutu po3paxyHKOBY 3a1aqy — 3 Oanu

Tema 8. Bupimmuty po3paxyHKOBY 3a1aqy — 3 Oanu

Tema 9. Bupimutu cutyariitHo-po3paxyHKOBY 3aaady — 3 6anu

3a HeceocuacHe BGUKOHAHHA NPAKMUYHUX 3A80AHL NOMOYHO20 KOHMPOIIO,
3HiMaembcs no 1 bany 3a KodcHe 3a80aHHsL.

Bionogiono 0o Ilonoscenna npo eHympiwiHio cucmemy 3a0e3neyueHHs
akocmi oceimu ¢ HACOA ma Ilonoscenna npo akademiuny 0oOpouechHicmv y
HACOA y pa3i uaenennsn sukiadauem nOPyUeHHa Cy0eHmom HOPM ma nPaeui
aKademiunoi 000pouecHocmi, 6uUKIA0AY 30008’°A3AHUI 3ACMOCY8AMU HOPMU
n.11.8.3 Ilonosxcenna npo eHympiuiH0 cucmemy 3a6e3ned4eHHs AKOCmi oceimu 6
HACOA, 30Kkpema: «noemopHe npoxo0MHceHHs OUIHIO8AHHA (mecm, KOHMPObHA
poboma, 3aniK, icnum moui0); HOGMOPHE NPOXOOHCEHHA 6IONOBIOHO20 OCBIMHBLOZO
KOMNnOHenma (Mo0ynis) 0CeImHbOI npozpamuy.

Mooynbnuit  konmponas: Tniependavae MPOBEACHHS TPhOX MOIYJIbHUX
KOHTPOJIbHUX POOIT. OOCAT KOKHOI MOJYJIbHOI KOHTPOJIBHOI POOOTH CKIIQAETHCS 3
30 TecTOBUX 3aBIaHb, 32 Kl CTYJ€HT MAaKCUMAJIbHO MOKE OTPUMATH:

MopynbHa koHTpoJsibHa Nel — 10 GamniB

MopynbHa koHTpoJibHa No2 — 10 GaniB

MopynbHa koHTpoJibHAa Ne3 — 15 GaniB

3a necsoeuache BUKOHAHHA MOOYIbHUX KOHMPOIbHUX POOIM 3HIMAEMbCA NO 3
banu.

IHiocymkoeuii KoHmpoas 3Haub. €k3aMeH y (GopMi MiJICYMKOBOTO TECTY Ha
mwiatdopmi Moodle. CtyneHT Moxke oTpuMaTi MakcuMainbHo 30 6atiB.

3a pesyibTaTaMu CEMECTPY CTYJIEHT OTPUMYE MiACYMKOBY OIliHKY 3a 100-
OaJIbHOIO CUCTEMOIO, sIKa PO3PAaXOBYETHCA SIK HAKOMMMYEHA CyMa OTPUMaHUX OajiB 3a
BC1 BUJIM IOTOYHOT'O, MOJYJIBHOTO Ta MMiJICYMKOBOT'O KOHTPOJIIO.

Sx1o 3a pe3ynbTaTaMu MOTYJIbHO-PEHTUHIOBOIO KOHTPOJIIO CTYJEHT OTPUMAB
CyMapHy KUIbKICTh OajiB 3a BCl 3MICTOBHI MOJIyJi, 110 HEe nepeBuurye 49 6aiis, TO
CTYJICHT BBa)KA€TbCA TaKWM, 110 HE BHKOHAaB YCI BHUIU pOOIT, SIKI NependaveHi
HAaBYAJbHUM IUJJAHOM 3 JUCHMIUIIHU «MapKeTuHr» 1 HE JIONMYCKa€eTbCAd [0
M1JCYMKOBOT'O KOHTPOJIIO.

Po3noain 6aaiB, IKi OTPUMYIOTh CTYI€HTH

[ToToune TecTyBaHHS Ta caMOCTIiiHa poboTa = o
=
3MicTOBUI 3MicToBUI 3MICTOBUI § 5
MoyJb Ne 1 Mo TyJib Ne 2 Moysb Ne 3 3
Tl | T2 |MKI |T2 | T3 | MK2 |T5|T6 | T7 | T8 | T9 | MK3 30 | 100
5 10 [ 5] 5] 10 | 3] 3 3 3 3 15




Ixana oninoBanusa: HanioHaabHa Ta ECTS

Cyma 0aniB 3a Bcl Ouitika OniHKa 3a HalllOHAJIBHOIO IIKAJIOK
BUAM HAaBHATILHOL ECTS | Ui eK3aMeHy, KypcOBOTO JUTSL 3aITiKy
ABLTBHOCTL IpoeKTy (POOOTH), IPAKTHKH
90 - 100 A BIZIMIHHO
82-89 B o6he
74-81 C AO06P 3apaxOBaHo
64-73 D 3aJI0BUIBHO
60-63 E
HE3aJI0BLIBHO 3 HE 3apaxoBaHoO 3
35-59 FX MOJKJIMBICTIO TTOBTOPHOTO MOYKJIHBICTIO
CKJIQJIAaHHS MIOBTOPHOTO CKJIAIAHHS
: HE 3apaxoBaHoO 3
HE3aJJ0BLIBHO 3 3
, 000B’ I3KOBUM
0-34 F 000B’I3KOBUM MTOBTOPHUM
: MOBTOPHUM BUBYCHHSIM
BUBUYCHHSAM TUCIUTLTIHH :
JMCIMILTIHU
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