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1. MPOT'PAMA HABYAJILHOI JUCLIUILJITHUA

3MICTOBUI1 MOJYJIb 1.
TEOPETUYHI OCHOBU MAPKETHUHI'Y

Tema 1. CyTHiCTh MAPKETHHIY Ta PO3BUTOK HOr0 KOHUENMIiN

[cTopuyHi TepeyMOBM BHUHHMKHEHHSI Ta PO3BUTKY MapKeTUHTy. I[lOHSTTS
MapKeTUHTy. [cTOpuYHI nepelyMOBH BUHUKHEHHS MapKeTUHry. OCHOBHI Cy4acHi Ta
KJIACUYHI BU3HAUEHHS MapKeTHHTY. ETanu po3BUTKY MapKETHUHTY.

TeopeTruHi OCHOBH MapKETHUHTY: CYTHICTh Ta KOHIeMii po3BUTKy. Konnenii
MapKeTHUHTy: TOBapHa, 30yTOBa, pUHKOBA, KOHIICMIIA COIIAIbHO-ETHYHOTO
(corianbHO-BIANOBIIAILHOTO MApKETHHTY), MAPKETUHT BigHOCHH. KoHC toMepu3Mm -
pyX CIIOKHMBayiB IIOJO 3aXUCTy CBOiX MpaB. MDKHapOJHAa OpraHi3aiis CIiJIOK
cnoxkuBauiB (MOCC). Opranizamisi 3axiCTy TMpaB CIOXHBa4diB B YKpaiHi. 3aKoH
VYkpainu «[Ipo 3axuct mpaB crnoxuBadiB». Posmnopinbunii, (QyHKI[IOHAJIbHUIA Ta
yHNPaBIiHCHKUN aCIIEKTH MapKETHHTY.

MapkeTHHI SIK CUCTeMa yNpaBJiHHS, OPIEHTOBaHA HA PUHOK. MapKeTHHI sK
HISUIBHICT  Ha PUHKY. MapKeTUHI-MIKC. MapKeTUHI K HaykKa. 3HA4eHHs
MapkeTuHry. [IpuHiunu ta GyHKIIT MapKETHHTY.

[TpyHIMIIE MapKETUHTY: KOMEPLIHHOI pe3yIbTaTUBHOCTI, HAYKOBOIO MIIXOIY
10 HOro opradizaiii, KOMIUIEKCHOTO MiAXOXy JO 3aCTOCYBaHHS €JIEMEHTIB,
CBOEYACHOCTI aJIEKBATHOI peakiii Ha NOTpeOr PUHKY, COI1aIbHO-E€TUYHOI OpI€HTAIl]],
aKTUBHOTO BIUIMBY Ha puHOK. CydacHi MIJXOIM IIOAO KUIBKOCTI Ta 3MICTY
MPUHIINAIIIB MapKETHHTY.

3aranpHl (PYHKIIi MapKETUHTY: MapKETHUHIOB1 JOCTIIKEHHS, pO3pO0OJIEHHS Ta
MJIaHyBaHHS ACOPTUMEHTY 1 SIKOCTI TOBapiB, (OpPMyBaHHA LIHOBOi CTparTerii 1
TaKTUKH, PO3BUTOK CHUCTEMH PO3MOBCIO/KEHHS, PO3POOJICHHS PEKJIaMU Ta 1HIIUX
MapKEeTUHTOBUX KOMYHiKaIlii. EBomroris QyHKITIH MapKeTUHTY.

MapkeTtuHroBa mporpama: MeEXaHI3M CTBOPEHHs IIHHOCTEH 1 3B'S3KIB 3i
CIOKMBa4YaMH. AKTYaJIbHICTh Ta IPAKTUYHA HEOOX1JHICTh BUBUCHHSI 1 BUKOPUCTAHHS
MapKETHUHTY JIJISl TIIATOTOBKHM CY4YaCHUX MEHEKEPiB B YMOBaX PUHKOBOI €KOHOMIKH B
VYkpaini.

MapkeTuHr SK MeXaHi3M peamizailii MOXJIHUBOCTEH MIANPUEMCTBA B
HECTaOIPHUX PUHKOBUX YMOBax. MapkeTuHr sik inocodist 6i3Hecy Ta ynpaBiiHHS.
MapkeTuHr sIK CTparTerisd 1 TaKTUKa MHUCIIEHHS Ta A1l Cy0'€KTIB pUHKOBHUX BITHOCHH.
MapkeTuHr x AuHamiyHa cdepa EKOHOMIYHOI AisUIbHOCTI. MapKeTHUHT - BUJA
npodeciitHoi AisIbHOCTI. MapKeTHHT SIK HayKOBO-TPUKJIAIHA JUCIUTLIIHA.

Pexomenoosana nimepamypa:

basosa: [1-6]

JonomixkHa: [1-12]

Indopmariiini pecypcu: [1-6]



Tema 2. MapkeTHHTI K BiIKpuTa MOOUIbHA CUCTEMA

MapkeTHHroBe cepeloBuIle: CyTHICTh, CKIaJ, XapakTepucTuka. BuszHaueHHs
MapKeTHHTrOBOro cepefosuia. CKiajg MapKEeTHHTOBOTO CEpEAOBHUINA: MakKpo- 1
MmikpocepenoBuia. PEST-dakropu Ta 71X xapakTepucTuka. XapaKTepHUCTHKA
MikpocepenoBuma (dakTopu  OE3MOCEPENHBOTO0  OTOUYCHHS: TOCTAYaIbHUKIB,
MOKYTIIiB, KOHKYPEHTIB, MapKETUHTOBUX MOCEPEAHHKIB, KOHTAKTHUX ayJIUTOpPIN).
dakTopu BHYTPIINIHBOTO CEPEIOBUIIA MIANPUEMCTBA Ta iX XapakTepucTuka. OCHOBHI
eTU4HI npodsieMu MapkeTuHry. ColliajibHa BIAMOBIAAJIbHICTh MAPKETHHTY .

[{im, 3aBmaHHS Ta BUAM MAapKETUHTY, iX XapaKTepUCTHKa. 3arajibHl' Ta
KOHKPETH1 IIIJII MapKETHUHTY, IX XapaKTepuCTUKa. lepapxis Iijied MapKEeTHHTY.
KrnacuuHi 3aBiaHHsI MapKeTUHTY. 3aBJaHHSI MApKETUHTY 3aJIe’KHO BiJl CTaHY MOMUTY
Ha PUHKY.

Tunu MapKeTHHTY 3aJIeKHO Bii cdep 3acTocyBaHHA. MapKETHHT CHOKHUBUHX
TOBapiB. MapKeTUHT TOBapiB MPOMHUCIOBOTO NpHU3HAUYEHHS. MapKeTHHT TOCTYT.
MapxketuHr oprasizauiii. MapkeTHHr okpemMux oci0. MapkeTuHr micis. MapKeTHuHT
igeil. Tumu MapKeTUHTy 3ale)KHO BIlJ PIBHS BUKOPUCTaHHS. MIiKpOMapKETHHT.
MakpomapkeTunr. Buau MapkeTHUHTY 3aieXHO Bia 1uied aisuibHOCTI. KomepuiiiHuii
Ta HEKOMEpPIIMHUN MapKeTUHI (METaMapKETHHI), iX MOpPIBHSJIbHA OLIHKA. Buau
MapKETHUHTY 32 TEPUTOPIATbHOIO O3HAKOI. MapKEeTHHI Ha BHYTPIIIHBOMY PHHKY
(JlokanbHUW, perioHaJbHUM, HAllOHAIbHUI). MapKeTHHI Ha 30BHIIIHBOMY PHUHKY
(EeKCIOpTHUI, 30BHIIIIHHOCKOHOMIUHUM, MIKHAPOHUH, TTT00aTBHUN).

Pexomenoosana nimepamypa:

basogsa: [1-6]

JlonomixkHa: [1-12]

Indopmaniiini pecypeu: [1-6]

3MICTOBUM MOJYJIb 2.
METOJOJOTITYHI TA IH®OPMAIIAHI OCHOBU MAPKETUHI'Y

Tema 3. @opmyBaHHS MAPKETHHIOBOI iHPOPMALIHHOI CUCTEMH HA OCHOBI
NpPOBe/IeHHSI MAPKETHHTOBUX J0C/i/I’KEeHb

Indopmariisi, 1 CyTHICTb, BHUMOTM [0 MAapKETHMHIOBOi  1H(popMarlii.
3aKOHOIAaBCTBO YKpaiHW 1mpo 1Hopmalio Ta mnporpamy iHdopmaTu3alii.
Knacudikarist MmapkeTuHroBoi iHpoOpMalii 3a TaKUMH O3HaKaMU: 3a MiCLieM 300py
iHdopmaryii, 3a 3mictom iH(Dopmalli, 3a TMEepPIOAUYHICTIO HAKOMWYEHHS, 3a
MOXO/DKEHHAM 1H(popMallii, 3a Jokepenamu 1Hdopmariii, 3a IiIaTHICTIO iHpopMairii, 3a
dbopmamMu ojepiKaHHS, 3a MPU3HAYCHHSM 1H(OpMaIlli, 3a CTynmeHeM JIOCTYMHOCTI
iHdopmaryii, 3a crabuTpHICTIO 1HGOpMAIii, 3a CTagiIMA TEPETBOPEHHA, 3a
HacHMYeHICTI0 1H(popMarlii, 3a BIUIMBOM Ha MapKETUHTOBI pIIIEHHS, 3a 3aco0aMu
nepeaadi Ta iH. IlepBuHHa 1 BTOpUHHA 1H(pOpMAaIlis, MepeBard ¥ HEAOJIKH, IO
BU3HAYAIOTh JOUUIBHICTh ii OTPMMAaHHS T4 BUKOPUCTaHHSA. 3HaueHHA 1Hdopmaii y
MapKETUHTOBIN JUSITTBHOCTI. [ndopmarriiine 3a0€e3MeueHHs. Henomniku
1H(hOopMaIIiHOTO 3a0€3MeUEHHS.



MapketunroBa iHdopmariiina cucrema (MIC), ii ckinag Ta XapakTepucTHKA.
Cucrema  BHyTpimHBO-GipMOBOI  iH(popmarii. Cuctema  MapKETHHTOBHUX
CIIOCTEPEKEHb.

MapkeTHHTOB1 JOCTIIKEHHS SIK OCHOBHA CKJIaJ0oBa (JopMyBaHHS OaHKY JaHUX
MIC mignpuemctBa. AHami3 MapkeTHHToBOi iH(popMmarii. Cucrema o0OpoOOKH
iHdopmariii: MeToau Ta TPOIEeCH 3AIMCHEHHS AaHATMTHYHUX 1 MPOTHO3HHUX
pO3paxyHKiB. BuKoOpHCTaHHS TEPCOHAIBHUX KOMM'IOTEPIB B  1H(POpPMAIIHHUX
cucrteMax MapkeTuHry. Komm'rorepusoBani iHpopMarliiiiHi CHCTEMH MapKETHHTY.

CyTHiCTh, BUAM Ta METOIM MAPKETUHTOBHX JAOCHKEeHb. [loHATTS 1
HEOOX1THICTh MApKETUHTOBUX JOCIIKeHb. MiXKHAPOIHUM MpOLECYabHUM KOIEKC
MapKeTHHTOBUX 1 comianbHux nociimpkens MTII ta €COMAP, mnpo CyTHICTb,
TEPMIHOJIOTIIO, MPUHLMIINA Ta TMpaBuja MPOBEACHHS MAapKETHUHTOBUX JOCIIKEHb.
Ilimi, 3aBmaHHS Ta YMOBH €()EKTHUBHOCTI MApKETHHTOBUX JOCIIKCHb. Buau
MapKETUHTOBUX JOCIIHKEHb 3aJIEXHO BIJl METOIB OTPUMaHHs 1H(pOpMallii, Bl METU
JOCJIIIKEHb, BIJl HAMPAMIB TOCHIIXEHb, B1Jl CY0'€KTIB JOCHIIIKEHbB, 32 MPU3HAUYCHHIM
Ta 1H.

MapkeTuHT SK apceHan Cy4acHUX MPUMOMIB Ta METOJIB PUHKOBOI IISJIBHOCTI.
BukopucTtanHs  3aralbHOHAyKOBHUX, AHAMITHYHUX, TPOTHOCTUYHUX  METO/IIB.
3araqbHOHAYKOBlI METOJU: CHUCTEMHHI, CUTYyallliHUN MiIX1J], TPOrpamMHO-IIbOBHIMA
M1JIX1]], KOMIUIEKCHI METOJY JOCHIIPKEHHS. AHATITUYHI METOJIU: METOJI MOPIBHSHB,
rpynyBaHb, TaOJMYHUNA METOJA, OaJaHCOBUM, METOJ JAHIIOTOBUX M1JACTaHOBOK,
1HJEKCHUIM METOJI, JIIHIMHE MpOTrpaMyBaHHs, CIThOBE IUJIaHYBaHHS Ta YIMPaBIIHHA,
METOJ/I TeOopili MacoBOTO OOCIIYyrOBYBaHHs, T€OPis 3B'A3Ky, TeOpis irop, (pakTOpHHI
aHaji3, KJIacTepHUM aHali3, KOHTEHT-aHalli3, JAUCHEPCIMHUM, KOPEISIiHHO-
perpeciiiHMii aHadi3 Ta IHIII Yy BUPIIIEHHI OKPEMHX 3aBJlaHb MapKETUHIOBOL
TISTBHOCTI. 3aCTOCYBaHHSI MPOTHOCTUYHHMX METOIIB Y MAapKETHUHTY: EKCIEPTHUX
OI[IHOK, = €KOHOMIKO-MaT€MaTUYHOTO  MOJICJIIOBAHHS,  KOMIUIEKCHI ~ METOMM.
JIOIIIBHICTH 1X 3aCTOCYBaHHSI.

[Ipoliec MapKETUHTOBHX JOCHIKE€Hb: CYTHICTh 1 XapaKTEPUCTHKA ETaIliB.
3MICT eTamniB MPOBEACHHS MAapKETUHTOBUX JOCHIIKEHb: BU3HAYEHHS MPOOJIEMHU 1
dbopMyBaHHS METU JIOCHIIKEHb;, NONepeaHld aHami3 1H(opMalii Ta BHUBYEHHS
YUHHUKIB, SKi O0OyYMOBIIIOIOTh HEOOXIHICTh Yy JOMATKOBIM iH(MOpMAIlil; MPUHHATTS
pillICHHS TPO TPOBEACHHS MApPKETUHTOBUX JOCTI/DKEHb 1 BHW3HAYEHHS OO0'€KTY
JOCIIKEHHS; OIlIHKa MOKJIMBUX JIXKEPEII Ta croco0iB 300py iHGOpMaIIii; CKIIaaHHs
MJIaHy JTOCHIIKEHb; 301p MapKeTHHTOBOI 1H(opMaIlii; peectpaiisi, 00poOka, aHasi3 Ta
IHTepIpeTallisl JTaHUuX 3a JIOMOMOI'OK TEPCOHAIBHUX KOMIT'FOTEPIB; IMIJArOTOBKA Ta
MO/IaHHS 3BITY, XapaKTEPUCTHKA PO3ALIIB 3BITY, PO3pPOOICHHS PEKOMEHAIIIH; OI[IHKA
e(eKTUBHOCTI 3axO[[iB, MNPUHUHATUX Ta 3JIHCHEHUX HA OCHOBI PO3POOJIECHUX
pEKOMEHAITIH.

Pexomenoosana nimepamypa:

basosa: [1-6]

JHomnomixkHa: [1-12]

[ndopmartiiini pecypeu: [1-6]

Tema 4. BupueHHs1 noTpe0 i MOBEeJIHKH CIOKUBAYIB Ta



BHOIp HUILOBUX CEerMEHTIB

[Totpebu 1 momut cyO'€KTIB PUHKY: CYTHICTh, Kiacu(ikailis, BUMIPIOBaHHS
notped, MEeTOAu JOocCHi/keHHs mnonuTy. [loTpeOu - BuXifgHA iAesT MapKETHHTY.
Busnauenns norpe6. Crazaii po3BUTKY MmoTped Ta ix xapakTtepuctuka. dakTopu, mio
BIUTMBAIOTH Ha noTpedu. Knacudikarrist motped 3a pisHUMHU 03HaKaMu. BuMiproBaHHs
noTpeO. [lomuTt: CyTHICTHP Ta yMOBM BHUHUKHEHHS. B3a€MO3B'S30K Ta BIIMIHHICTH
NoMUTy 1 MOTped, Kiacudikaiis MonuTy. MeToau OIHKK MOTOYHOTO TOMUTY.
Metoau nporHo3yBaHHS MOMUTY.

MopnentoBaHHsl TOBEAIHKM TMOKYMINB. TUIHM MOKYMIIIB, X XapakTEPUCTHKA Ta
ocobnuBocTi. Ilporiec NpuMHATTS pillIeHHS 11010 KYIIIBJII TOBapiB BUPOOHHUYOTO Ta
HEBUPOOHUYOTO TNPHU3HAYEHHS, BUOOPY NPOIAYKTY [JIsi 3aJI0BOJICHHS 1CHYIOYOi
noTpedu. OcoOMMBOCTI KYIIIBJII TOBApPIB BUPOOHUYOTO MpHU3HAYCHHS. THUIH CUTYaIlli
17 Yac 3J1MCHEHHs 3aKyIiBeiab i moTped mianpueMcTBa. OCHOBHI (hakTOpH, IO
BU3HAYAIOTh MPOLEC NPUUHATTS PIMIEHHS NPO KYMIBIKO: €KOHOMIYHA, IMOJITHYHA
CUTyallisi B KpaiHl, CTaH KOH'IOHKTYPH pPHUHKY, 1H(QpacTpyKTypa MiANPUEMCTBA,
BIIMITHI OCOOJIMBOCTI MIAMPUEMCTBA, MI>KOCOOUCTICHI BIJHOCMHU Ta OCOOJMBOCTI
pUC XapakTepy BIANOBIAAIBHOIO 32 3aKYIIKY.

Etanu npuilHATTA pllIeHHS [MOA0 NpUAOAHHS NPOAYKUIi BUPOOHUYOTO
MPU3HAYEHHS: YCBIIOMJIEHHS NOpPOOJEMH, Yy3arajJlbHEHUW ONUC MOTped, MOIIyK
MOCTavyaJibHAKA, 3alUTU NPOIO3HIIM, BHOIp MOCTadyajbHUKA, OOIPYHTYBaHHS
IpoLeAypH OTPUMAaHHs 3aMOBJICHHS, OLIHKAa poOOTH mocTadalibHuka. Dakropu, 110
BIUTMBAIOTh Ha IMOBEIHKY MOKYMI[IB: MOTPEeOH, CIOHYKadbHI (haKTOPHU KOMILIEKCY
MapKeTUHTy, (aKTOpu MaKpOCEPENOBHUINA, IICHXOJIOTIYHI Ta  OCOOHMCTICHI
XapaKTEPUCTUKU MOKYIILIS.

Etanu npuiiHATTS pilleHHd 0Opo NOpUAOaHHS CHOXHUBYMX  TOBapiB:
YCBIIOMJICHHSI TIpoOJiemMu, Tmomryk iHdopmarii (mkepena iHdopMarlii), OIliHKa
BaplaHTIB (MOJIENI OI[IHKM Ta BUOOPY MPOJYKTY), MOKJIMBI PILIEHHS LI0A0 KYIIiBIi,
peakiiis Ha KyniBio (BaplaHTU BUKOPHUCTAHHS TOBapy Micis mpoaaxy). Po3ropnyra
MOJIETb TOBEIIHKHU MOKYIIIIIB.

CyTHicTh Ta O3HakKu cermeHTauli puHKy. CrpaTerii OXOIJIEHHS PHUHKY.
BusnauenHss cerMeHTauli puHKy. Mera Ta 3aBIaHHS CerMeHTalli. 3HauYeHHs
cerMeHTallli puHky. [Ipouec cermeHTanii puHKy Ta WOro Xapakrtepuctuka. O3HaKu
cermeHTailii punky. Kpurepii Bubopy 1uisoBoro cermenry. Iligxoau 1o cermeHTarii
PUHKY: MaCOBUM PUHOK, CETMEHTAIIISl pUHKY, MHOKUHHA CETMEHTALlisl pUHKY .

Crparerii MapKETHUHTY 1010 CerMeHTallii PHUHKY: CTparteris
Heu(pepeHIIHOBAaHOTO MAapKETHUHTY, CTpaTeris IUIbOBOITO MapKETUHTY, CTpaTeris
nudepeHIliioBaHOTO MApKETHHTY, CTpaTeris 1HAUBIIYali30BAHOTO MAapKETHHTY.
Yunauku BUOOpY crpaterii cermenTtarii. IlanenpHl AOCHIDKEHHS $K JDKepena
1H(bOopMaItii 111 po3pOOKH TUTIOJIOTIT CIIOKMBAYIB.

Pexomenoosana nimepamypa:

basosa: [1-6]

JHomnomixkHa: [1-12]

[ndopmartiiini pecypeu: [1-6]

3MICTOBHUI MOJYJIb 3.



KOMIVIEKC MAPKETHHI'Y: CYTHICTD TA 3MICT

Tema 5. ToBap y kKoMILIeKCi MADKETHHIY

ToBap Ta Horo xapakTepuUCTHUKU MpPU MapKETHHroBOMY minxosi. PiBHI ToBapy.
[{imp0B1 HampsiMu B poOOTi 3 ToBapoM. OO6'€KT TOCIHIIKEHHS TOBAPIB.

Knacudikamis TtoBapiB. lepapxis ToBapiB. XapaKTepHCTHKa TOBAapHOTO
acopTuMeHTy (mmupwHa, TJMOWHA, moOpiBHIOBaHICTh). [llmsixu  po3mmpeHHs
ACOPTUMEHTY: HapOIIyBaHHs, HacW4yeHHS. KOHKYpeHTOCIPOMOKHICTh TOBapiB Ta
METO/H 1i OIIHKU. [TOHSATTS KOHKYPEHTOCIIPOMOXKHOCT1 TOBapYy.

Skicte TOBapy B cucTeMi MapkKeTuHry. IlpuBabGmuBiCT, TOBapy s
cnokuBava. PiBHI sIKOCTI ToBapy, ix Xxapaktepuctuka. [letnsi sikocTi. 3HaueHHA
CUCTEeMH cepTHUdikallii ToBapiB y mijBUIIEHH] piBHSA iX sikocTi [SO 9001:2000. L{ina
CIIO’KMBaHHS.

[onsTTs KOHKYPEHTOCTIPOMOKHOCTI TOBapYy. Metoau OLIIHKH
KOHKYPEHTOCTIPOMOKHOCTI TOBapy. Cucrema MOKA3HUKIB OIlIHKH
KOHKYPEHTOCTIPOMOKHOCTI ToBapy. [lo3uIiitoBaHHS TOBapy Ha PUHKY.

Konuenuist xkurreBoro nmkiay TtoBapiB (OKL[T): cyTHICTH 1 XapakKTepucTUKa
etaniB JKL[T. [ToHATTS )KUTTE€BOTO LUKy TOBapiB. Buau Ta cTazli )KUTTEBOTO LIUKITY
TOBApIB 1 iX XapaKTepUCTHUKA.

HoBi ToBapu B MApKETHHTY: CyTHICTh, TAIIM HOBOBBEJIEHb, €TAIIN PO3POOICHHS
HOBHX ToBapiB. ToBapHa Mapka, ylmakoBKa, CEpBIC Y MAPKETUHTY.

ToBapHa Mapka: NOHSTTSA, THUNM, 3HAYEHHs. PIIIEHHS MO0 CTBOPEHHS
TOBapHUX MapoK. 3aKOHOJIaBue 3a0e3MeUeHHs] OXOPOHH IIPaB Ha 3HAKH JUIsl TOBAPIB 1
nociyr. OyHkuii Ta 3Ha4eHHsI TOBAPHOT MapKH.

VYmakoBka TOBapiB: MOHATTSA, BUAM, GyHKIIT, (aKTOpH, sSKi OOYMOBIOIOThH
pillIeHHs! BITHOCHO ynakoBKU. CepBic y KOMIUJIEKCI MApKETHHTY: BUJH, 3aBIaHHS Ta
3HAQYEHHS CUCTEMHU CEPBICY.

Pexomenoosana nimepamypa:

bazoga: [1-6]

JHomomixna: [1-12]

[ndopmartiiini pecypeu: [1-6]

Tema 6. Llina y koMIJIeKCI MAPKETHHTY

[{lina sK eJeMEeHT KOMIUIEKCY MapKeTuHry. Eranm mporecy BCTaHOBIIEHHS
1iHd. BrnmuB Ha miHy (akToOpiB: CMOKHBAYiB, MPABOBOIO TOJISA, YYACHUKIB KaHAJB
TOBApOPYXY, KOHKYPEHTHOTO CEpPEJIOBHINA, BUTpAT BUPOOHMIITBA Ta peaizamii
TOBapIB.

B3aeMo03B's130K 11HU 3 €1€eMEHTaMU KOMIUIEKCY MapKeTHHTy. L{iHa sk moka3HUK
€KOHOMIYHOi I[IHHOCTI ToBapy. Ponp miHM y kommiekci MapkeTtuHry. L{iHoBi
cTparerii: NOHATTS, BuUAW. LliHOBI cTparerii Ha pUHKY HOBUX TOBapiB. L[iHOBI
cTparerii Ha MoJiepHi3oBaHi ToBapu. Crtparerii (opmyBaHHS LIH Ha TPaaUuLIAHY
MPOAYKITIO.

Metonu po3paxyHKy piBHS IIH. MeToa po3paxyHKy I[iH Ha OCHOBI BHUTpaT.
Meton MaTeMaTUYHOTO MOJEIIOBAaHHS 3aJI€KHOCTI I[IH BiJ] PUHKOBUX UYMHHUKIB.
[Tapamerpuunuii Mmeton. Meron ¢GopmyBaHHS 1iH 3 OplEHTALIEI0 HA MONUT. MeTon



PO3paxyHKy IIIH 3 OpPIEHTAIIIEI0 HA KOHKYPEHTIB. MeToIu 1IHOYTBOPEHHS Ha OCHOBI
CIIO’KHMBYOI I[IHHOCTI TOBapy.

Pexomenooeana nimepamypa:

bazoga: [1-6]

Homomixna: [1-12]

[adopmartiiiai pecypen: [1-6]

Tema 7. Po310BCIOKEHHS Y KOMILJIEKCI MAPKETHHTY

CyTHICTb, 111, NIPUHIUIH, IPOLEC PO3MOBCIOUKEHHS Y CUCTEMI MAapKETUHTY.
YyacHuku ToBapopyxy Ta ix ¢yHkiii. KoMmnekcHuil mpoiec ToBapopyxy Ta MOro
etanu. YWHHUKH, SKI BIUIMBAlOTh Ha Impouec ToBapopyxy. Kpurepii BubdbOpy
€(EKTUBHOI CUCTEMH TOBapOPYyXY.

Kananu po3noBcromkeHHs Ta iX Xapakrepuctuka. CTpyKTypa Ta oprasizaris
KaHaJly TOBapopyxy. MapKeTUHIOBl KaHAJIM CIOXUBYUX TOBApPIB 1 IMOCIHYT.
MapKeTHHIOB1 KaHaJIu MPOMUCIIOBHX KaHaJIB Ta MOCAYyr. ENeKTpoHHI MapKETHUHIOBI
kaHayiu. [Ipsamuii Ta HenmpsMUNA KaHaaud TOBAapopyXy (HYJIbOBHM, OJHO-, JBOX-,
TpupiBHEB1). BUOIip KaHaliB TOBapopyXxy.

OnToBa TOPriBiA y cUCTEMI MapKeTUHTy. DyHKIII onToBOi TOpriBii. @opmu
ONTOBOI TOPTiBJII: ONTOBA AISUIBHICTE BUPOOHUKIB, KOMEPLIHA ONTOBA JISJIBHICTD,
areHTH, OpOKepHu.

Po3nmpibna TopriBns Ta i ¢GyHkmii. MHOXHHHI KaHaiM 1 CTpaTerivHi

o0'enqnanHsi.  BepTukanbHi,  TrOpU30HTAJIBHI  Ta  KOMOIHOBaHI  CHUCTEMHU
PO3IIOBCIOJIKEHHS.
Mepuangaii3uHr: CyTHICTH 1 3axoad. MepuaHnal3uHT - TUIaHyBaHHS U

3MIMCHEHHS MISUTBHOCTI IIOJ0 aKTHUBI3AIil MpOAaXXy Ta CTBOPEHHS 3pYYHOCTEH IS
MOKYMIiB. MapKEeTUHTOBUIA JIOTICTUYHHUM TIIX1J TMPH OpraHizaiii po3MmOBCIOKEHHS
TOBApIB.

Pexomenoosana nimepamypa:

bazoga: [1-6]

JHomomixna: [1-12]

[ndopmartiiini pecypeu: [1-6]

Tema 8. KomyHikanii y KOMILIEKCi MAPKETHHI'Y

[TonsitTsi, QyHKINi, BUAM MAPKETHMHTOBUX KoMmyHikamiid. Komruiekc
MapKeTUHTOBUX KOMYHIKAIlli: pekjaMa, CTUMYJIIOBaHHS 30yTy, «Ia0IICHUTI»
(mpomnaranjia), «madauK PUIICHIITH3Y, MePCOHATBHUN (0COOUCTHIT) TIPOJAXK, MPSIMUN
MapKETHHT.

Peknama B KOMIUIEKCI MapKeTUHTOBUX KoMYHIkaliil. CyTHIicTh pexnamu. i,
3aBAaHHs, QPYHKINT, BUIU pexnamu. EdemMeHTn pexiiaMu sk Tporecy: peKiIaMo/aBlii,
pEeKJIaMHI OpraHizailii, MiANPUEMCTBA, AareHTCTBa, 3acoOU pEKJaMu, ayJIuTopis
pexyiaMu. 3aKOHOJaBYE T0JIE KOMYHIKAIIHHOI JisfTbHOCTI. OIiHIOBaHHS PEKJIaMHO1
porpamu.

«ITabmicuti» - cyTHICTh Ta popmu. «I1abauk puIEHIITH3»: CYTHICTh, 3HAUCHHS
Ta 3axoau. CTuMyJtoBaHHS 30yTy: CTOCOBHO IMOKYIIIB, IMOCEPEIHUKIB, TIPOJABIIIB,
CYyTHICTb Ta 3axoAW 3A1MCHEHHS. MeToIM BH3HAUEHHs 3arajJibHOTO OMODKETY Ha



MapKEeTHHTOBl KOMyHIKallii. MeTol BH3HAu€HHs «BiJ HasBHUX KOIITiB». Meroj
BHU3HAUEHHS «y BIJICOTKax BiJ CyMH MpoOAaxy». MeToJ BHU3HAUEHHS «HA MiACTaBl
3pOCTaHHs (3HIDKEHHS) MOPIBHSAHO 3 BHUTpAaTaMUd MHUHYJIOTO Imepioay». Merton
KOHKYPEHTHOTO MapuTeTy. MeTo/ BU3HAUCHHS «BUXOSUM 3 IIJIeH Ta 3aBIaHbY.

CuHTeTHYHI MapKETHHIOBl KOMyHiKalii. BuctaBku Ta sipMapKku: mpu3HaYEHHS
it ocobmuBoCTI npoBeneHHs. CIIOHCOPCTBO: XapaKTepHI pUCH, YMOBH 3aCTOCYBaHHS.

Pexkomenooeana nimepamypa:

basosa: [1-6]

Jomomixna: [1-12]

Iadopmartiiini pecypeu: [1-6]

Tema 9. YnpapJ/iiHHSI MAPKETHHIOBOIO AisUILHICTIO

[{imi, 3aBmaHHS Ta (QYHKIID yIOpaBiIiHHA MapKETHHTOBOKO  JIiSUTBHICTIO.
CrpateriuHe 1 TaKTHUYHE IUIAHYBAHHS MAapKETUHIOBOIO JIsUTbHICTIO. Oprasizauiiifi
CTPYKTypH yrpaBiiHHA. [IpuHUMNM Ta yMOBH €(QEKTHBHOI MJISTIBHOCTI CITY>XOU
MapKeTUHry. BuIM  MapKeTMHTOBUX  OpraHi3alliHHX  CTPYKTYyp Ta  iX
xapakTepucTuku. OcoONMBOCTI TOBAapHOi, reorpadpiyHoi, PHUHKOBOI 1 MaTPUYHOI
OpraHi3alllfHUX CTPYKTYp YIPaBIiHHSA. YMOBHU 3aCTOCYBaHHS OINTHMAJIbHUX
MapKETUHIOBUX CTPYKTYp ynpasiiHHs. OpraHizaliisi MApKETUHIOBOTO KOHTPOJIIO.

Pexomenoosana nimepamypa:

basogsa: [1-6]

JlonomixkHa: [1-12]

Indopmaniiini pecypeu: [1-6]

2.3MICT TA 3ABJAHHSA CEMIHAPCBKHUX 3AHATD

3MICTOBUM MOJYJIb 1.
TEOPETUYHI OCHOBU MAPKETHHI'Y

Tema 1. CyTHiCTH MAPKETHHIY Ta PO3BUTOK HOI0 KOHLCMLIiN
IInan ceminapy
. Iligxoau A0 BU3HAYEHHS] CYTHOCTI MApPKETUHTY.
. Jliana3oH BU3HA4YE€Hb MAPKETUHTY B Cy4aCHIM €KOHOMIUHIN JITEpaTypi
. [IpyHIIMTIN MapKETUHTOBOI JiSTTLHOCTI.
. YMOBH MOKJIMBOTO BUKOPUCTAHHS KOKHOI 3 MAPKETUHIOBUX KOHLIEIIIIH
. [lopiBHSIIbHUM aHAI3 KOHIEMIINA 30yTy 1 MAPKETHHTY 32 PI3HUMH KPUTEPISIMH.
Iumannsa
oA akmyanizayii 0a308ux 3HaAHb RO MmeMi.

. IlpeameTt, MeTo 1 3aBIaHHs HABYAILHOTO Kypcy «MapKeTHHI».
. [cTopuuHi epelyMOBY BUHUKHEHHSI MApPKETHHTY.
. OCHOBHI MOHATTSI MAPKETHHTY.
. L1711 Ta NpUHLIMIKY MAPKETUHTY .
. Knnacudixkarist BuiB MapKeTUHTY.
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Iumannsa ona od62080penns:

. [Ipoananizyiite iCHyHOYl MIAXOAM JO BHU3HAUEHHS CYTHOCTI MAapKETHHTY.

OOrpyHTYTE CBOIO TOUKY 30DY.

. UMM TOSICHIOETHCS UIMPOKUN [lara3oH BHU3HAUYE€Hb MApPKETUHTY B Cy4yacHid

E€KOHOMIYHiH JiTepaTypi?

. B oMy mossraroTh IPUHITMITN MapKETHHTOBOI TisSTTHHOCTI?
. IIpu ssKMX yMOBaX MOXJIMBE BUKOPUCTAHHS KOKHOI 3 MAPKETUHTOBUX KOHIICTIIIII?
. JlaliTe TMOpPIBHSAILHUN aHaI3 KOHIEMNIIA 30yTy 1 MapKeTHHTy 3a pI3HUMHU

KPUTEPISIMHU.
Ilpakmuune 3a60anns:

3asoanmus 1

Hamucatu nponosias ( ECCE) Ha o6pany Temy:

1. Konmenii yrpapimiHHS MapKETHHTOM.
2. OyHKIIT 1 TPUHITUIN MapKETHUHTY.

3aeoanns 2

[Ipoanamnizyiite po6oTy nBOX (ipM-KOoHKYypeHTiB Roshen ta ABK 3 Touku 30py

peanizanii mporpaMu MapKeTUHTY «4P», BpaxoByrO4H, 1110 OCHOBHA METa MAPKETHHTY
— 116 MAKCUMAaJIbHE 3aJJOBOJIEHHS TIOTPE0 CIIOKUBAYA.

1.

3MIMCHUTH aHAJII3 MPOTPaMHU MAPKETHHTY 33 CXEMOIO!
HinboBuii puHOK Cxi1aiHuKH OOrpyHTyBaHHsl 3aCTOCYBaHHSI JAHOIO
KOMILIEKCY KOMILIEKCY
MAPKETHHIY
Hitn [Tponykt
Iina
30yT
IIpocyBaHHs
Momnons ITponykr
[lina
30yT
IIpocyBaHHs
JloMorocnogapku ITponykT
[lina
30yT
IIpocyBaHHs
[lencionepu IIpoxykr
Iina
30yT
IIpocyBaHHs

Humanna
0/14 CAMOCMIIIHO20 NO2TUONEHO20 ONPAUIOBAHHS MEMU
CydacHi  TEHIEHII  COLIaJbHO-€KOHOMIYHOTO,  HAyKOBO-TEXHIYHOIO  Ta
MOJITUYHOTO PO3BHUTKY 1 iX BIUIMB Ha (DOpMyBaHHS MApPKETHHTY BITUM3HSHUX
TOBAapPOBUPOOHMKIB 1 TOPTIBIIiB.

2. MapkeTUHroBa JisUIbHICTh Ta MPOOJIEMU 3aXUCTY MPaB CIIOKUBAYIB 1 COIIATILHOTO

PO3BUTKY.



3. CorianbHa BiANMOBIIATBEHICTE MAPKETHHTY.
4. [IpoGaemMu BIPOBAIKEHHS METO/IIB Cy4YaCHOTO MApKETUHTY Yy JISUTbHICTD

MiITPUEMCTB.

Pexomenooeana nimepamypa:
bazoga: [1-6]

Jomomixkua: [1-12]
Indopmartiiini pecypeu: [1-6]
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Tema 2. MapkeTHHTI K BiIKpUTa MOOUIbHA CUCTEMA
IInan ceminapy

. CTpyKTypa cucTeMU MapKEeTUHIOBOI A1SUIBHOCTI MiAIPUEMCTBA.

. Cy0'extu Ta 00'€KTH MApKETHHTY.

. Bunm MapkeTuHry Ta foro cucreMHa Oprasi3alis Ha HMIJIPUEMCTBI B 3aJI€KHOCTI
BiJ1 CITIBBIAHOIIICHHS IOMUTY Ta MPOIO3UIIiT HA PUHKY.

. MikpocepenoBulle mianpueMcTBa.

. MakpocepenoBuuie nianprueMcTBa.

IHumanna
ona akmyanizauii 6a306ux 3HaHb O MeMi:
MapkeTuHr, Horo CyTHICTb. 3aJJ0BOJICHHS TOTPEO CIOKKUBaYiB.
B3aeM03B 130K MK €JIEMEHTaMH KOMIUIEKCY MAapKETHHTY Ta YMHHHUKAMU, SIKI
BIJTUBAIOTh HA MAPKETUHTOBY JiSUTHHICTb.
MapkeTUHroBa nporpamMa: sik HaJxaro/J>KyBaTy BIJIHOCHHHU 31 CIIOKHUBayaMu?
['moGanibHa KOHKYpEHIIisl, CIOXHWBYA I[IHHICTh 1 3B’A3KM 31 CIOXKHMBAuYEM.
MapkeTuHr BITHOCHH.
MapxkeTrHrosa nporpama.
PO3BUTOK KOHIIETIIIT MAPKETUHTY.
IHlumannsa ona 0062060penus:
Slka cTpyKTypa CHUCTEMH MapKETHHIOBOi MisuibHOCTI mignmpuemcTtBa? o €
cy0'eKTOM Ta 00'€KTOM MAapKETHHTY.
CucremHa oOprasizainis MapKeTHHIY Ha MIANPUEMCTBI B 3aJI€KHOCTI BIJ
CHIBBIAHOIIEHHS MOMUTY Ta MPOIO3HUIIIl HA PUHKY.
XapakTepucTUKa Ta YAHHUKHU MIKpO- Ta MaKpOCepe0BHIIA MiPUEMCTRA.
Axi € Bumm mapketuHry? ETumka 1 comianbHa BiANOBITAJIBHICTH: piBHOBara
1HTEpEeCiB Pi3HUX Tpyn. MacimTabu MOMMpPEHHS MApPKETHHTY.
MapkeTUHroBe CepeIOBUIIE: TEHACHI[IT MAKPOMaPKETUHIOBOTO CEPEIOBUIIIA.
MakpomapkeTuHroBe cepefoBuine B YkpaiHi. Ski (akTtopu MapKETHHTOBOTO
CepelOBHUINA 3IIMCHIOIOTh HAWOUIBIINKA BIUIMB Ha [JISJIBHICTh BITUH3HSIHHX
I IITPUEMCTB?
JloCmDKeHHST MIKpOMapKETUHTOBOTO Cepe/loBUIla (KOMMaHIsg, MOoCTa4aIbHUK,
MOCEPETHUK, CIIOKUBAY, KOHKYPEHT, KOHTAKTHI ayAUTOpii).



Ilpakmuune 3a60anns:
3aeoanns 1
Benuka ¢dipma 3 mponaxy mpoaoBOJbYMX TOBApiB Ma€ HaMmip BUIYCTHUTH Ha
YKpalHChKUH PUHOK TOMAaTHUHM coyc. SIki ¢akTopu MapKETHHTOBOTO CEpelOBHUIIA
MO>KYTh BIUIMHYTH Ha IPUMHATTSA PIIICHHS PO BUX11 HA PUHOK?

3aeoanus 2

ABTOMOOUIBHA (hipMa 3apeecTpyBajia B OCTaHHI MICAIll 3HAYHHM criaj 000poTy,
Xo4ya IiHM He OyJ W MiJBUIICHHI, a BUTpaTH Ha pekiaMmy Oymu 30imbmieHi. Sk
KEepIiBHUK BTy MapKETHHTY 3alpoTOHYyHTEe 1 ONMWIIITh CXEMy aHalli3y
MapKETHHTOBOTO CEepeIOBHUIIA B cpepi AiSUTBHOCTI GipMH.

3aeoanna 3
JlocmiauT OCHOBHI TEHJEHIIII MAaKpOMAapKETUHIOBOIO CEPEAOBHINA B YKpaiHi
Ta HAJATH XapaKTEPUCTUKH 3a HACTYITHUMH (PaKTOpaMH:

daxkrTopu CyuacHi TeHIeHIIil Ta XapaKTePUCTUKH
MaKpocepea0BHINA

MakpoeKOHOMIYHI1

[ToniTukH-TIpaBOBI

HaykoBo-TeXHOJIOT19HI

CowianbHi

CoIioKyJIbTYpHI

[TpupoaHO-KITiMaTHYHI

Humanna
013 CaMOCMIIHO20 NO2NUONEHO20 ONPAUIO6AHHA MEMU
1. BrumB QakTopiB HaBKOJUIIHBOIO CEPENOBUIIA HAa YMOBH MapKETHHIOBOI
JISTBHOCTI MiANPUEMCTBA.
2. dakTtopm MakpocepenoBuiia: aeMorpadidHi, €KOHOMi4HI, HayKOBO-TE€XHIYHI,
MOJIITUYHI, TPaBOBI, KyJIbTYPHI, IPUPOAHO-TeOrpad1yHi.
3. OcoOmuBocTi  (opMyBaHHS MApPKETHHTOBOTO  CEPEIOBUINA  BITUYHU3HIHHUX
MIIITPUEMCTB.
4. OcCHOBHI XapakTEPUCTHKM  MAPKETHHIOBOTO  CEPE/IOBUILA BITUM3HSIHUX
5. Yunauku, mo QopMyoTh crnenudiky MapKeTUHTOBOTO  CEpeOBHIIA
BITUM3HSHOTO O13HECY.
Hanpsimu noninieHHs: MapKETUHIOBOI'O CEPEOBUILA BITYM3HAHOTO O13HECY.
7. OCHOBHI  HOPMATHBHO-TIPaBOBI ~ JOKYMEHTH, $IKI  PEryjIOlTh  CTaH
MapKETUHTOBOTO CEPEIOBUIIA BITYM3HSIHOTO O13HECY.
8. IlimmpuemMcTBO sIK 00'€KT Ta Cy0 €KT MapKETUHTY.

o

Pexomenoosana nimepamypa:
basosa: [1-6]

JonomixHna: [1-12]
Indopmariiitai pecypeu: [1-6]
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3MICTOBHMA MOAYJIb 2.
METOJOJIOT'TYHI TA ITHOOPMAIIMHI OCHOBU MAPKETHUHI'Y

Tema 3. @opmyBaHHsI MAPKeTHHIOBOI iHOpMaLiiiHOI CHCTEMH HA OCHOBI
NPOBEACHHS MAPKETHHIOBHUX J0CJIIKEHb
IInan ceminapy

. Ponb inopmarii B mapketunry. [lepBunna Ta BTOprHHA 1H(pOpMAaIis.
. XapakTepucTKa OCHOBHUX CIIOCO0IB 300Dy 1H(popMaIrii.

. [Iportec MapKETHHTOBOTO JTOCIiIKESHHS.

. berumapkinr sk QyHKIlISI MApKETUHTOBOTO JIOCIHKEHHS

Iumanna
ona akmyanizauii 6a306ux 3HAHL O MeEMI:

1. CyTHicTb, 3HaueHHS Ta Kiacu@ikalilis MapKeTUHIOBO1 iHGopmMarIii.

2. MapketuHrosa iH(opmaliiiHa cuctemMa.

3. CyTHICTb MapKETUHTOBUX JOCIIIIKCHb.

4. HanpsiMu MapKETUHTOBUX JOCIIIKEHb.

5. Knacudikariisi MapKeTUHTOBUX JTOCTIIKEHb.

6. MeToiu MapKETUHTOBUX JOCIIIIKEHb.

IHumannsa ona 0062060penusa:

1. Onucatn mnpouec CTBOPEHHS MApPKETHHIOBOI 1H(QOpPMALIHOI CHUCTEMHU Ha
H1ITPHUEMCTRI.

2. SIk po3pi3HATH MeETOau 30UpaHHs TEPBUHHOI Ta BTOPUHHOI i1H(Mopmarii? Sk
BUKOPUCTOBYBAaTH METOAU 30MpaHHsS JaHUX 3a JIOMOMOTOI OMHUTYBaHHS,
CIOCTEPEIKEHHS, EKCIIEPUMEHTY, TAHEIbHUX J1OCIIIIKEHb.

3. Onucaty, K BiA0OyBa€eThCs MPOLIEC MAPKETUHIOBOTO TOCIIPKEHHS Ta HOro eTant.

4. BuzHauuTy aJbTEPHATUBHI METOJIM MTPOTHO3YBAHHS 0OCSTIB MPOJAXKY.

5. Y yomy nossirae cyTb OEHUMapKIHTY?

6. Po3moBicTH, SK MapKeTOJOTH, BUKOPHUCTOBYIOUM 3HAHHS TIPO KYIMIBEJIbHY
MOBEJIHKY CIOXMBaya Ta Opradizamii, MOXXYTb AaKTUBHIIIE BIUIMBAaTH Ha
KYIIBEJIbHHUI BUOIp TOILIO.

/. IlosiICHUTH, SIKUM YMHOM TICMXOJIOTIYHI (AKTOpPH BIUIMBAIOTh HA TOBEHIHKY
CHO)KMBaya.

8. Bu3nauntn m’sATh eramiB Tporecy cerMeHTarii. OxapakTepusyBaTH pi3Hi
MPUHITUIH 1 KpUTEPii, IKIi BUKOPUCTOBYIOTHCS ISl CETMEHTAIIl] CIIOKUBUUX PUHKIB
1 PUHKIB OpTaHi3allii.

9. Sk po3poOUTH TOBAPHO-PUHKOBY MATPHUIIIO JUIsI CErMEHTAIlli BHOOPY I1JIbOBOTO
PUHKY.

Ilpakmuune 3a60anna:

3aeoanns 1

Komnanis, mo 3aiiMaeTbcs BUPOOHUIITBOM 3aMIHHUKA IIyKpPYy, XOTiIa O

BUSIBUTU Ha 00’€M MPOJAAXy CTYIIHb BIUIMBY JIIOJEH 3 IyKPOBUM ia0eroMm. Skuii
THUII JOCIIKEHHS 1 YoMy OyB Ou Ha Bamy nymky Haitouib eheKTUBHUM?



3aeoannus 2

[Tapbymepra ¢ipma, 1m0 3aliMaEThCsl BUPOOHUIITBOM JBOX  BHUJIB
JI€30/I0paHTIB, XOT1Ja Ou 3’ACyBaTH, 1110 BIUIUBA€E Ha 30yT MIAPUKOBHUX JI€30/I0PAHTIB 1
CHpei-Ae30/I0paHTiB 3 OJHUM 1 TUM XE€ apOMaTOM Yy BEIMKOMY MicTi. Skuii Tum
JOoCTiIKEeHHS 1 YoMy OyB Ou Ha Bamry nymky HaiiO11b11 e)eKTUBHUM?

BucHOBKHM 0OTpyHTYHTE.

3asoanns 3.

Sxwuit 13 croco61B 300py iHMOpMaIlii 1 YoMy OyB OM HaHOLIBIIT ePEKTUBHUM B
HACTYMHHX CUTYaIlisX:

a) TMPOAYKTOBUM Mara3suH Xoue 310paTd TmomepeAHio 1HQopmarlio IMpo
BIJTHOIICHHSI MOKYTIIIIB II0JI0 CETMEHTY 3allPOMIOHOBAHUX MOJIOYHUX TOBAPIB;

0) ¢dipma, mo 3alMaEeTbCd BHUPOOHHUIITBOM COJIOJKOI KYKYypyJA3W IIparHe
BUSIBUTU CTYMIHb BIUIMBY KIJIBKOCTI JITed HAa (PAKTUYHUNA 00’€M MOKYIIOK CBOIX
TOBApIB.

BucHOBKHM OOTpyHTYHTE.
Iumannsa
07131 CAMOCMIIHO20 RO2TUONEHO20 ONPAUIO6AHHA MEMU.
. MapkeTuHrosi iH(popmMalliitHi CUCTEMU MIANPUEMCTBA.
. OCHOBHI MIPUHIIAIIA CTBOPEHHS Ta (DYHKIIIOHYBAaHHS MApKETHHTOBHX EKCIICPTHUX
CUCTEM.
. MapketuHr iHpopmartiiitHoro pecypcy.
. [InanyBaHHs Ta oprasizaiiisi MApKETUHTOBOTO JOCIIKEHHS.
. ®opMyBaHHs iH(popMallii, HeOOXiIHOT JIsI BUBYCHHS MOIMUTY Ha TOBap.
. OnutyBaHHA: BUIM, OpraHizailiiiii ¢opMu Ta METOAHN MPOBEICHHS.
. [IpuaIIMTIN TOOYI0BH ONMUTYBATBHUX JIUCTIB.
. Cnoctepexxennsi. Ekciepument. [1aHenbH1 1OCTITKEHHS.
. AHKeTHI nociimkeHHs. Po3poOka aHkeT.
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Pexomenoosana nimepamypa:
bazoga: [1-6]

Jomomixkua: [1-12]
Indopmariitai pecypeu: [1-6]

Tema 4. BuBueHHs1 noTpe0 i MOBEeIIHKH CIOKUBAYIB Ta
BUOIP HIIbOBUX CErMEHTIB
IInan ceminapy
. Kimacudixkarist morpeb Ta ix BUKOPUCTaHHS y PO3pOOIll TPOTrpaMu MapKETHHTY.
. UnHHUKHY, 1110 HOPMYIOTH OTPEOH JIFOIUHHU.
. MeToauuH1 N1IX0AA 0 BUBUEHHS ITOBEIIHKU CIIOKUBAYIB.
. [IpaBa crio>kuBaviB 1 MAPKETUHT
. CuryaniiHuii aHasi3 Moja0KEeHHs MiAMPUEMCTBA HA PUHKY.
. CyTHICTb Ta O3HAaKH CerMEeHTaIlll
. Oxapaktepu3yiiTe MapKeTUHTOB1 CTpaTerii.
. Crparerii Ha pyHKII0HATHLHOMY PiBHI.
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Humannua
01 akmyanizayii 0a3o08ux 3HaAHb N0 MeMi:

. @aKkTOpH BIUIMBY Ha MOBEIHKY MOKYIIIB.

. IIporiec mpuiHATTS pilICHHS PO KYIIIBIIIO.

. Oco0nmBOCTI KymiBJIi TOBapiB BUPOOHUYOTO PU3HAUCHHSI.
. CyTHICTb mpoliecy CeTMEHTYBAaHHS.

. Oco06nMBOCTI cerMeHTallli pUHKY 3ac001B BUPOOHUIITBA.

. Ilo3uwitoBaHHs TOBapY.

IHumannsa ona 0062060penusn:
Axuil mepmmii eTan mpouecy NPUUHATTSA PIIICHHS CIIOXKHBA4YeM MPO KYITIBIIIO
ToBapy uM nociayru? I1{o Take omiHHI KpUTEPii?
Axi Tunu pedepeHTHUX TPYII HIKABIATh MapkeTosora? Ha3BiTe I’sTh poJie, sKi
MOYTh BUKOHYBATH WICHH CIM’T TI1J1 YaC MPUNHATTS PIlICHb MPO KYIiBIIO?
Ha3BiTh 4OTHpHU OCHOBHI BUAM OpraHi3amli NOKyIiiB?
Oxapakrepusyiite Kiacudikamiro BumiB exkoHomiunoi nisuibHocTi (KBEJI) B
VYkpaini. SIka meta ii CTBOpeHHS?
UuMm BIIPI3HIETHCS KYyIIBEJIbHA TIOBEAIHKA Opradizamii BiJ KyIIBEJIbHOI
MMOBEIIHKN croKuBaya?
Sk MapKeToJIOTH MOKYTh BUKOPHCTOBYBATH 3HAHHS IPO KYMHIBEIbHY MOBEHAIHKY
CIIO’KMBAYIB Ta OPTraHi3allid AJig aKTUBHILIOrO BIUIMBY HA KYIiBEIbHUI BUOIP?

Ilpakmuune 3a60anns:

3asoanmusa 1

3anponoHyiTe BaplaHTU MAapKETUHTOBUX CTpATerid ISl TOBapiB: CIIOXKUBY1

TOBAapu, KapTHUHHU, I[I/ITH‘-II/Iﬁ OJAT . BucHoBku 06rp}IHTYBaTI/I.

3asoanus 2

B xoai cBo€i AiSIBHOCTI BHPOOHMK MOPO3MBA 3ITKHYBCS 13 3pPOCTAHHSIM

KOHKYpEHIIi 31 CTOPOHHU 100pe BIAOMHX 3apyOlKHUX TOBAapOBHPOOHMKIB JAHOTO
TOBapy, BTPATUB YACTHHY CBOE€I MOMEPEAHBOI 01 HA PUHKY 1 Brepiue 3a 60 pokis
CBOT'O iICHyBaHHSI OyB BUMYLIECHUHN 3aMHATHUCS PO3POOKOIO CTPATETIYHOrO Miiany. ki
MOMEHTH MOBUHHI HANTH BiIOOpaXKEHHSI B MOJAIOHOMY CTpATETTUHOMY IJIaH1?

no

o b

~

BucHOBKHM OOTpYHTYBATH.
Iumannsa
014 CAMOCMIIHO20 NO2TUONEHO20 ONPAUIO6AHHA MEMU.
daxkrTopw, 10 BIUIMBAIOTH HA (hOPMYBaHHS Ta PO3BUTOK motped. Tumosnoris ta
Kiacudikars morped JIIOaUHH,
MeToauuHi MiIX0A1 10 MOAEIIOBaHHS MOBEAIHKN CIIO’KMBAYiB.
Tennenuii 3MIHM KyJbTYpHUX LIHHOCTEM Ta CTWIIO J>KUTTA OKPEMHX TIpyml
HACEJIEHHs Y KpalHHU.
MeToau BUBYCHHS Ta TIPOTHO3YBaHHS TOBEIIHKH CIIOKUBAYiB.
AHani3 NOBEAIHKMA CHOXKMBaudiB Ta PO3pOOKa MPOIMO3UIIM BITHOCHO 3aXOJIiB
(dbopMyBaHHS MONMUTY Ta CTUMYJIIOBAaHHS 30YTy.
Mosiens BIUIMBY Ha MPOLIEC TPUUHATTS PIillIeHb PO KYTiBIIIO.
[ToBeninka cy0’€KTiB pUHKY IIANPUEMCTB (MOTUBALII1, YAHHUKH, JTIT).
MopentoBaHHs MOBEAIHKH MOKYIILIB HA PUHKY M1ITPUEMCTBA.



Pexomenooeana nimepamypa:
bazoga: [1-6]

Jlommomixkua: [1-12]
Indopmartiiiai pecypeu: [1-6]

3MICTOBHUM MOJYJIb 3.
KOMILIEKC MAPKETHUHI'Y: CYTHICTb TA 3MICT

Tema 5. ToBap y KOMILIEKCI MAPKETHHTY
IInan ceminapy

1. ToBap B KOMIUIEKCI MAPKETHHTY.

2. MynbTHaTpuOyTHUBHA MOJIEIH TOBApPY.

3. Bu3HaueHHs OCHOBHHMX MIAXOAIB 10 PO3pOOKM MapKETUHIOBHX CTpaTeridi Ha

pizaux eranax KL (curyauiiini 3aBgaHHs).

4. Metoau OLIHKY KOHKYPEHTOCIIPOMOKHOCTI TOBapy

Iumanna
ona akmyanizauii 6a306ux 3HAHL O MeMI:

1. CyTHICTb Ta 3aBIaHHs TOBAPHOI MOJITHKHU M1JIPHEMCTBA.

2. Ilousarts ToBapy. Tpu piBHI TOBapy.

3. KutTteBuii HUKII TOBapy Ta XapaKTEPUCTHKA HOTO €TaIliB.

4. XapakTepucTuKa MOCIyT.

5. MapKeTUHTOBI PIIIEHHS BITHOCHO YIIAKOBKH.

Iumannsa ona 0b62060penusn:

1. ¥V 4oMy BIIMIHHICTh Mi’K TOBAPHOIO HOMEHKJIATYPOIO 1 TOBAPHOIO JIiHI€I0?

2. Ha3BiTh 4oTHpPY OCHOBHI THIH CTIOKUBUYUX TOBAPIB.

3. o saxmx ToBapiB  (MPOMHUCIOBOTO ab0  CIOXXWUBUOTO  IMPU3HAYCHHS)
3aCTOCOBYETHCS TEPMIH «ITOX1THUMA MTOTTUT»?

4. Slka npuumHa HeBmaul ToBapy-HOBMHH? IIlo0 oO3Ha4ae CcIOBOCHONYYEHHS
«HEAOCTaTHI BIIMIHHI XapaKTePUCTUKN» ?

5. Slki eTanu MICTUTH MPOIEC CTBOPEHHS HOBOTro ToBapy? HasBiTh yoTupu Jxepena
1Iel  CTBOPEHHSI HOBUX TOBapiB. Y YOMY BIAMIHHICTh MK BHYTPIIIHIM 1
30BHIMIHIM aHAJ130M 14€i?

6. SIki icCHYyIOTH METOAM TECTyBaHHS TOBapy-HOBUHKHM Ha etari po3poosenns? 1llo
TaKe pUHKOBE T€CTYBaHHs?

7. 'Y oMy moJisirae KoMepIliiiHa peasizarlisi Toapy?

8. Axy ponb Bimirpae pekiama Ha pi3HUX €Tarax >KUTTEBOTO IUKITY MPOTYKTY?

9. Ywum BiAPI3HAIOTHCS CKIAAHI Ta MPOCTI MPOAYKTH?

10. SIxum kpuTEpisiM TOBUHHA BIJMIOBIIaTH MapoyHa Ha3Ba?

11. SIky poJib Bifirpa€ yrnakoBKa 3 MO3UILIII CIPUUHATTS MPOIYKTY?

12. O6rpyHTYyiiTe NOUIIBHICTh Kiacuikalii MOCIyr 3a OCOOJIMBOCTSIMHU HaJaHHS,
METOIO 1 JKepenamMu (piHaHCYyBaHHSA?



Ilpakmuune 3a80annsn.

3asoanns 1

ToBap - mapukoBa aBTOpyuyka 3 HAOOpOM cTepkHiB. [IOKa3HMKHM SKOCTI:
HAJIHHICTh, TOBTOBIYHICTh, MOXKJIUBICTh 1 MPOCTOTA 3aMiHU CTEP)KHs, MPOCTOTA B
BUKOPWCTaHHI, SKICTh TMHCHbMa, JIETKICTh MHChMa, BTOMJICHICTh PYKH, HAsBHICThH
(BLACYTHICTB) rapaHTii, TEpMiH TapaHTii.

[Ipopamxyiite (To0TO po3moaumiTe mokazaukud Big 1 mo 10 mo wmipi
3HAQYMMOCTI1) JIaH1 MOKa3HUKU SKOCTI 3 TOUKH 30pYy iX 3HAYUMOCTI JUIS CIHOKMBadya.
BianoBiab oOIpyHTYHTE.

3aeoannus 2

Heo0xigHo A0CHiIUTH TOUUIBHICTS 301IBIIEHHST 00CATIB MPOJIaXKy TOBapiB Ha
NIEBHOMY CETMEHTI, BUXO/SIYM 3 TAKUX YMOB:

- MICTKICTh IaHOTO PUHKY CTaHOBUTb M=193 THC. IpH.

- pakTHuHUN 00csT 30yTy y 3BiTHOMY poui O1=47,05 Tuc. rpH.

- 3aIJIaHOBaHUM 00cAr 30yTy y HacTynHoMy poui 02=52.96 tuc. rpH

- [[ilHAa NPOAAXy TOBAapy y 3BITHOMY Ta HAaCTyIHOMY pOLI HE 3MIHIOETHCS 1
ctaHoBUTH 1[=9,7 rpH./oquH.

- co01BapTICTh BUPOOHULTBA 1 MPOJaXKy TOBapy (HE BpaxOBYIOUM BUTpPATU Ha
MapKeTHUHI) Yy 3BITHOMY Ta HACTYITHOMY POKaX HE 3MIHIOEThCS 1 cTaHOBUTH C=6,3
I'pH./OAMH.

- I TOCSITHEHHS 3aIJIAaHOBAaHUX 00CATIB 30yTy B HACTYITHOMY POIll HEOOX1THO
BUTPATUTH HA MapKETUHIOBI 3axonu B2=12 Tuc. rpH, Toai SK y 3BITHOMY pOIIi
BUTpAYaJIocsi Ha MapKeTuHr Jmie B1=7 tuc. rpx.

Busnaunrtu:

1) dwacTKy pUHKY, IO il 3aXOMHJIO MiANPUEMCTBO y 3BiTHOMY poiii U1, Ta yacTtky
PHUHKY, SKY TUIAHYETHCS 3aXOMUTH HACTYITHOTO POKy U2;

2) (¢akTUYHO OTpuMaHMi OaaHcoBuil mpuOyTok I11 Ta odikyBaHHMU TPHUOYTOK Y
HacTynHoMmy poui [12;

3) 3po0iTh BUCHOBOK, IIO/I0 JOIILHOCTI 301IBIIICHHS YaCTKH PUHKY, BPaXOBYIOUH,
110 MEPIIOYEPTrOBOI0 METOI JAHOTO MIJMNPUEMCTBO € MaKCUMI3allisl MOTOYHUX
npuOyTKIB.

Iumannsa
0J13 CaMOCMITIHO20 NO2TUDONEHO20 ONPAUIO6AHHA MEMU

1. Konnenis XXIIIT Ta 3aBganHs MapkeTHHTY Ha pi3Hux cramisax JKIIIT.
[TnanyBaHHS TPOTYKTOBOT MOJITUKH: CyYacH1 IPUHIIUIHN Ta METOIH.
[InanyBaHHS MPOAYKTOBOI MOJITHKU PIIICHHS BIIHOCHO aCOPTUMEHTY TOBAapiB,
MapOYHUX TOBApiB, TapaHTIH, MOCTYT Ta CEPBICY, YIIAKOBKU Ta MapKyBaHHSI.
Kpurepii po3mmpeHHs Ta OHOBJICHHS aCOPTUMEHTY TOBapIB.
MeTtoau ¢popMyBaHHS CTPYKTYPH TOBAPHOT'O ACOPTUMEHTY MiAMPUEMCTBA
[Ipo1iiec BUBEEHHSI HOBOTO TOBApY (ACOPTUMEHTY) HA PUHOK.
Po3pobka miiany MapKeTUHTy HOBOT'O TOBapy (aCOPTUMEHTY)
MapkeTUHIoB1 CTpaTerii MANPUEMCTBA BITHOCHO MAPOYHHUX TOBApIB.
CepgicHe 00CITyroByBaHHS, SIK €JIEMEHT TOBapPHOI MOJIITUKHU.

W N
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Pexomenoosana nimepamypa:
bazoga: [1-6]

Hormomixna: [1-12]
[adopmartiiiai pecypeu: [1-6]

R AN

Tema 6. Llina y koMIuIeKCi MAPDKETHHTY
IInan ceminapy
MapkeTUHroBe I[IHOYTBOPEHHSI.
Brpyuanns nepxaBu B polieC IHOYTBOPEHHS.
OcHoBHI 111HOBI cTparerii. BapianTHa oIliHKa I[IHOBUX CTpaTeTid MiANMPUEMCTBRA.
MapkeTuHToBUH MiIX11 10 PopMyBaHHS IIHK HA PUHKY.
Iumanna
ona akmyanizauii 6a306ux 3HAHL O MeEMI:

. CyTHICTb Ta 3aBJJaHHA LIHOBOI NOJIITUKU B CUCTEM1 MAapKETUHTY HIAIPUEMCTBA.
. L1711 iHOBOT MOMITUKY Ta (PYHKLIT LIH B MEPEX1AHUN MEPIOI.

. ETanm npouecy 11iIHOyTBOPEHHS.

. XapakTepuCcTUKa OCHOBHUX CTPATET1i LIIHOYTBOPEHHS.

. [lIHOyTBOpEHHSI B M€KaX TOBAPHOIO ACOPTUMEHTY.

Ilumannsa ona 0620680penns:

. lllo Take MapKeTUHIOBE LIHOYTBOPEHHSA. UuM 0OrpyHTOBaHE BTpPYYaHHs JEpKaBU

B IIPOIIEC [IIHOYTBOPEHHS ?

. OcHOBHI 111HOBI cTpaTerii. BapiaHTHa oliHKa I[IHOBUX CTpaTEriil MiANMPUEMCTBA.
. MapketunroBuii miaxig 10 ¢GopMyBaHHsS I[IHM Ha PUHKY. SIK 1neHTU(]IKyBaTU

€JIEeMEHTH, 10 BXOJATh JO CKIIaAy IIIHU TA BUSBUTH YMHHUKH, 10 OOMEXYIOTh
JianasoH, y sikoMy (ipmMa MOKe€ BCTAaHOBIIOBAaTH CBOI I[IHH, a TaKOX 3’sICyBaTH
METY, Ky BOHA P I[bOMY Tepeciiaye?

. OxapakTepu3yBaTi BaXKJIMBICTh LIIHOBOI €JIACTHUYHOCTI MONUTY JIsI MEHEIKepa,

AKUW IpUIIMA€E PIIIEHHS PO BCTAHOBJICHHS LIIH.

. Onucatu METOAUKY pO3paxyBaTH TOUKY O€330MTKOBOCTI AJIA PI3HUX 31CTaBIEHb

I[IHY, IOCTIMHUX, 1 3MIHHUX BUTPAT HA OJIMHUITIO MPOIAYKIIIi.

. Po3paxyBaTu 1moyaTKOBY OpI€HTOBAHY I[IHY 3a JOMOMOTOI METO/IIB, 3aCHOBAHUX

Ha OI[IHI[l TIOMUTY 1 BUTpAT, OPIEHTOBAHWX HA MaKCHUMIi3allil0 NpPUOYTKYy abo
repeBar HaJl KOHKypeHTaMu

. Onucartu METOIM KOPETyBaHHS OPIEHTOBAHOI IIHU 3 YpaxyBaHHSIM reorpadiqHoro

YUHHHKAa

. BusHaunTH OCHOBHI 3aKOHOJaBYl i HOPMATUBHI JOKYMEHTH, SIKI YIIOPSIKOBYIOTH

I[IHOYTBOPEHHS
Ilpaxkmuuni 3a60anns:

3aeoanns 1

Po3paxyiite po3npiOHy 1IHY TOBapy, AKIIO COOIBapTiCTh ToBapy — 125 rpH.,

npuOyToK — 20 rpH., HOCTaYaIbHUIbKO-30yTOBa CKHJIKA — 15 IpH., TOProBa CKUaKa —
10 rpH.



3asoanmusa 2

Po3paxyiite 1iny ToBapiB A,b,C, matoun HacTymHi JaHi:

ToBap A Tosap b Tosap C
Marepianu 30 5 40
Po6oua cuna 10 35 5
Bceworo

Harinka na marepianu 25%
Haminka Ha po6ouy cuiy 75%

Iina

3asoanmusa 3

Komepmiitna ¢gipma mo BUpoOOHUIITBY B3YyTTs MPUBUKIIA OTPUMYBATH MPUOYTOK
B po3Mmipi 50% Big BuTpaT BHpoOHHUITBA. Po3paxyiiTe IiHy TOBapy BHUTpaTHUM
METOJIOM, SIKIIIO BUTPATH BUPOOHMIITBA ckianae 30 TUC. TPH.

3asoanmus 4

Po3paxyiite LIHy arperaTHUM METOJIOM, SIKIIIO TOBAp — HACTUJIbHA JIaMIIa.

KOHCT}T)YKTI/IBHi CIICMCHTHU

Baprictp
CJIIEMEHTY, TPH

Mogens B (3 1
JIAMTIOYKOIO)

Mogens B (3 3
JIAMITOYKaMU )

1. Crifika cBiTHIIBHUKA (epeB’siHA )

25

2. Kpinnennst muis 1 pixkka 10

3. Kpimutenns mist 3 pikkiB 23

4. TlaTpoH AJIs JTAMITOYKH 8

5. Enexronammnouka 3
6.Abaxyp 50

7. Enexktpounyp 9
8.EnexpoBuika 3
Iina mozgeneit

IHumannsa

011 CAMOCHITIHO20 NO2TUONEHO020 ONPAUIOBAHHA MEMU

. BiuiuB puHKOBHX yMOB Ha BHOIp I[IHOBOT MOJIITUKK MapKETHHTY.
. Oco06IMBOCTI I[IHOBUX CTPATETii B PI3HUX PUHKOBUX YMOBAX.

. Brumue Mikpo- Ta MakpocepeioBuIia Ha BUOIp 1IHOBOi MapKETUHTOBOI CTpaTerii.
. B3aeM03B’ 30k TOBapHOI Ta I[IHOBOI MOJITUKA

. [liHOB1 METOAM CTUMYJTIOBaHHS AISUTBHOCTI MAPTHEPIB y KaHAIax 30yTy.
. MeTonuuH1 X0 0 aHaTI3y I[iH Ta TOBapiB KOHKYPEHTIB.

. LliHOB1 cTpaTerii A HOBUX TOBAPIB.

1
2
3
4
5. BiuiuB yyacHUKIB KaHajiB 30yTy Ha BUOIp I[IHOBOI CTpaTertii.
6
7
8
9

. MapKeTHHIOBI I[IHOB1 CTpAaTerii B yMoBax 1HQJIALII.

Pexomenoosana nimepamypa:

basosa: [1-6]
JonomixHa: [1-12]
Iadopmariiini pecypeu: [1-6]




Tema 7. Po310BCIOKEHHS] Y KOMILJIEKCI MAPKETHUHTY
IInan ceminapy
. Ponib mocepeIHUIIBKUX CTPYKTYP B PO3MOBCIOIKEHH] MPOAYKIII.
Bubip cTpykTypu KaHaIIB PO3MOBCIOKCHHS Ta PIMICHHS W00 YIPaBIiHHS
KaHaJlaMH PO3MOBCIOKEHHSI.
3. ConianbHO-eKOHOMIYHA CYTHICTh ONTOBOI TOPTiBII Ta PO3APIOHOT TOPTIBIIL
IHumannsa
ona akmyanizauii 6a306ux 3HAHL O MeEMI:

. [Ipuposa kaHasiB po3MOBCIOKEHHSI.

. Ponb mocepeAHUIIBKUX CTPYKTYP B PO3MOBCIOKEHH] MPOAYKIIIi.

. Bubip cTpykTypu KaHajiB pO3MOBCIOIKEHHS.

. PilieHHs nro10 ynpasiiHHA KaHaJIaMHU PO3MOBCIO/IKEHHS.

. ColianbHO-eKOHOMIYHA CYTHICTh OMTOBOI TOPTIBIIl Ta PO3APIOHOT TOPTIBIII

IHumannsa ona 0062060penus:

1. 3 sxkumu npoOiieMaMH CTHKalThCs (GipMu B mporeci (GopMyBaHHS KaHAJIB
pPO3MOALTY 1 B IPOLECT YIPABIIIHHSI HUMU?

2. MapkeTHHroBi KaHaiu 30yTy CHOXXHBYMX Ta MPOMHUCIOBHX TOBApiB 1 MOCTYT.
Hagimo notpiOH1 nocepeTHuKu?

3. Ilpouec BuOOpPY MapKETHMHTOBHX KaHATIB 1 YOpaBIiHHA HUMH. SKi iCHYIOTH
KaHaJIu po3noaury?

4, Tunu mignpueMctB  po3ApiOHOi  Topriimi.  Kimacudikaimiss — po3apiOHUX
TOPTIBEJIHUX MIAMPUEMCTB.

5. Knacudikariiss mianpueMcTB po3apiOHOI TOPriBiAl 3a JAOMOMOTOI0 MAaTpHII
MO3UI1I0HYBaHHS.

6. Lllo Take mepcoHaNbHUI TMPOJIAX Ta TPU Horo ocHOBHI GyHKII? Buau i tunum
NEPCOHANBHOTO Tpojaxy. DyHKIIT 1 3aBOaHHA yYHOPaBIiHHSA MPOJIAXKAMHU.
[lepeBaru mpsiMOT0 MapKETHHTY JIJISI CIIOKHUBAYiB Ta MPOABIIiB.

7. 1o Take KOJIEKTUBHUHN MTPOaXK?

Ilpakmuune 3a60anns:

N —

N B W -

3aeoannusa 1

BupoObHuue mignpueMCcTBO MPOJA’IO TOBapU BEIUKIM  onToBi  ipmi
(muctpub’roTopy) 1 Mamii-ontosiid ¢ipmi. Benuka onToBa ¢ipma, B CBOIO 4Yepry,
npojaayia Topapu 12 po3apioHum ¢pipmam. BkaxiTh TUIIHM KaHAIIB, BU3HAUYTE JOBXKUHY
1 IUPUHY KOKHOTO KaHAIYy.

Biamosinb o0rpyHTYyiiTE.

3asoanms 2
Po3po6uTti MapKeTHMHrOBUI IIJIaH NEPCOHAIBHOTO MPOJAXy 3a TaKUMU
MyHKTaMH:
— Ha3Ba TOBapy 4M MOCIYTH, Ky Bu Oynete nmpogasatu;
— TMOTEHIIHHI croXkuBayl Bamoro npoaykTy 4u nociyru;
— 1Hdopmarlis, ssky Bam He0OXiTHO OTpUMATH TIPO KIIIEHTIB;
— (dopmu 3BepTaHHS JI0 TOTEHIIMHUX KITIEHTIB;
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— CKJIaJoBl1 mpe3eHTalii, Ky Bu mpogeMoHCTpyeTe MOTEHUIHHUM MOKYIISIM

PO MPOAYKT YU MOCIIYTY;

— TIUIaH MPOJAAXY, 30KpeMa opraHizailiiiHa CTpyKTypa, siky Bu 3ampoBaaute s

poJIaBIliB (3a reorpadiero, TOBapoM abo KIIIEHTOM).
IHumanna
0J151 CamMOCMIHO20 RO2TUONEHO20 ONPAUIOBAHHA MEeMU
Opranizartist isJIbHOCT1 0araTopiBHEBOT MApKETHHTOBOI CHCTEMH 30yTY.
Kputepii edekTUBHOCTI (PyHKIIIOHYBaHHS CUCTEMU 30YTY.
AHai3 yMoB epeKTUBHOTO (PYHKIIIOHYBaHHS CUCTEMU 30yTy PI3HMX BUPOOHUUUX
Ta TOPTrOBEIHHUX CTPYKTYP.
Opranizaitiss  30yTy 4Yepe3 TMOCEPEAHHKIB. XapaKTEPUCTHKA pPI3HUX THIIB
MOCEPEAHMKIB Ta (PYHKIIIH, 1110 BOHH BUKOHYIOTb.
CkiazoBi cucteMu 30yTy Ta TOBApOIPOCYBAHHSI IMiITPHEMCTBA.
[InanyBaHHS KaHAIIB Ta MAPKETHHTOBUX CHCTEM 30YTY.
Opranizanis 30yTy Ta TOBapOIPOCYBaHHS.
VYrpaBiiHHS KaHaJIaMUd TOBApOIIPOCYBaHHS.

Pexomenooeana nimepamypa:
bazosa: [1-6]

Jlomomixkua: [1-12]
Indopmaniiini pecypcu: [1-6]

=

Tema 8. KomyHikanii y KOMILIEKCi MAPKETHHI'Y
IInan ceminapy
CkazioBi CHCTEMH MapKETHHIOBUX KOMYHIKAIIN MIAMTPUEMCTBA.
[TopiBHsUIbHA XapaKTEPUCTUKA CKJIAJIOBUX CHUCTEM MapKETUHTOBUX KOMYHIKAI[IH
Ta BU3HAYEHHS ONTUMAJIbHUX YMOB iX 3aCTOCYBaHHS.
CydacHa cuctema J1J10BOi KOMYHIKAI[li Ta CUCTEMA MaPKETUHTOBUX KOMYHIKaIIIi.
Iumanna
ona akmyanizauii 6a306ux 3HAHL O MeEMI:

1. CyTHICTb Ta 111711 MAPKETUHTOBOT KOMYHIKaIlIMHOT MTOJIITUKH.
2. CydacHa cucremMa JIiJIOBOT KOMYHIKaIIii.

3. Cuctema MapKETHHTOBUX KOMYHIKAIIIH.

4. Ponb 1 3HAUCHHA pEKJIaMU y Cy4YaCHUX YMOBaX.

5. [IoHATTS Ta KOMYHIKATHBHI XapaKTEPUCTUKU CIIOHCOPCTBA

=

N

Iumannsa ona 062080penns:
[Ilo Take KOHIEMIS IHTETPOBAHUX MAapPKETUHTOBUX KOMYHIKAIlid 1 Tpoliec
KOMYHIKaIii?
OnuuiiTe eTanu Npouecy NpUUHATTS pilIeHb M1 4Yac KOMYHIKAIIIHOT AisUTbHOCTI.
Oxapaktepu3yBaTd €Talud TMPOIeCy IUIaHyBaHHSA 1 peai3alii Mnporpam
POCYBaHHS.
Sk oOpatu onTUMaibHY CTPYKTYpy 3aXOAiB MPOCYBaHHS MJis PI3HUX €TarmiB
KUTTEBOTO ITUKITY TOBapY?
[TosicHuTy IepeBaru Ta HEJOJIIKU ATbTEPHATUBHUX PEKIAMHUX 3aCO0IB.



6. Ski cuibHI Ta c1abKi CTOPOHM MPOrpaM CTUMYIIIOBaHHS 30yTy, OPIEHTOBAHHMX Ha
CIOKMBaya 1 TOPTiBEIbHOTO MOCEPEAHUKA?
7. B yoMy cyTh 3B’A3KIB 3 TPOMAJCHKICTIO K BaXXJIMBOI (DOPMH MapKETUHIOBHX
KOMYHIKarii?
Ilpakmuune 3a60anni.
3agoannus 1
Bu — BrmacHuk ¢ipmu, 10 HAJA€ MOCITYTH HACEJICHHIO MO XIMIYHIMA YHUCTII
omsry. SIke cTUMYJTIOBaHHS criokuBauiB Bu Bubepere. Bianosiab oOIpyHTYHTE.

3aeoannusa 2

ExoHomiuHa edeKTUBHICTh PEKJIaMHU IOJISTaE Y BUSHAYCHH] CIIBBITHOIICHHSIM
pe3yabTariB (MPUOYTKY) MISUIBHOCTI (IpMHU Ta BUTpAaTaMHU Ha PEKJIaMHI1 3aX0/IH.

JIns ckiagaHHs pIYHOTO KOIITOPUCY B 3aBJaHHI HEOOXIJIHO CyMy IO BapiaHTax
npuitHaty 3a 100 %, a 3a X — nuToMy Bary mo BapiaHtax y %. Po3B'sa3yroun wi
PIBHSIHHS, MOYKHA BU3HAYUTH CYMY TI0 BapiaHTax, THC. TPH.

Po3paxyBaTu pi3HI BHIM pPEKJIAMHUX BUTpPAT TPbOX BaplaHTIB Ta BHECTHU
pe3yJIbTaTH B TAOJHIIIO.

Po3paxyHOK pekiaMHOTO O0JKETY KOMMaH1i «YJIbTpay

Ne Kanamn po3noBcrokeHHs | [TuToma Bara mo | Cyma mo BapiaHTax,
1/ | pexiiaMu BapiaHTax, % THUC. TPH.
I 11 111 I II I

1 Peknama y mpeci 15 20 12
2 JpykoBaHa pekiama 12 10 10
3 Bucrasku 12 10 12
4 [IpsmMa  momToBa  pO3CHIIKA 25 35 44

«AUPEKT-MENI»
5 3axoau CTU3 7 5 6

(ctumynroBaHHS 30yTY)
6 Butpartu Ha BIIPSIKEHHS 14 12 9

areHTiB
7 3axoau «ma0iK PHIICHIITH3Y 9 8 5
8 [Hui BUTpaTu 6 - 2

Pazom 100 100 100 | 950 | 1200 1850

Humanna

0J13 CamMoCmiliHO20 RO2TUONEHO20 ONPAUIOBAHHI MEeMU
1. Tlponaranma. CTUMyItOBaHHS TTPOJIAXKy TOBAPIB.
2. Mabnik pineitmuz (PR) - spmapku Ta BuctaBku. Oprasizaiis MpPOBEICHHS
SPMapOK Ta BUCTABOK

3. Po3poOka nporpamMu peksiaMHOi AISIBHOCTI Ta ii OIOJIKETY.

4. Meronu  po3poOKM  OIOJKETY KOMIUIEKCY MAapKETHHTOBMX  KOMYHIKAIiH
HiAIpUEMCTBA.

5. Ominka eeKTUBHOCTI peKJIaMHu.

6. MixHapoaHUM KOJIEKC PEKJIaMHOI TIsNTbHOCTI. 3akoH YKpainu «IIpo pexaamy».

7. OuiHka e(heKTUBHOCTI MApPKETUHTOBOI'O KOMYHIKAI[IHHOTO KOMIUIEKCY
IiANpPUEMCTBA.



Pexomenoosana nimepamypa:
bazoga: [1-6]

Jomomixkua: [1-12]
Indopmartiiiai pecypeu: [1-6]

Tema 9. YnpasiliHHSI MapKEeTHHIOBOIO JiIbHICTIO
IInau ceminapy
. [Inan mapkeTunry nignpueMmctBa. KoHTposib Ta MAPKETUHTOBUH ayIUT.
. OcHOBHI (DyHKIIIT yIIpaBIiHHA MAPKETHHTOM.
. OCHOBHI BIIMIHHOCTI BIIKPUTHX 1 3aKPUTUX CUCTEM YIPABIIHHS
. CydacHa KOHIEIIis BHYTPIITHBO (pipMOBOIO yIPaBIIIHHS.
. XapakTepucTHKa 0COOIMBOCTEN Opranizaliid CTaporo Ta HOBOro THITY.
. OCHOBHI 3aBIaHHS CITY>KOM MapKETUHTY Ha MIANPUEMCTB
Iumanna
ona akmyanizauii 6a306ux 3HAHb O MeMI:
. CydacHa KOHUEIIS BHYTPIIIHBO (pipMOBOIO yIPABIIIHHS.
. XapakTepucTHKa 0COOIMBOCTEN Oprani3amiid CTaporo Ta HOBOro THILY.
. OCHOBHI 3aBIaHHS CITY>KOM MapKETUHTY Ha MIANPUEMCTB
IHumannsa ona 0062060penus:

1. Ha3BiTh OCHOBHI 3BITHI JOKYMEHTH KOXHOi (pa3u MpPOIECy CTPATEridHOro
MapKETUHTY.
Ha3BiTh BUJIM MapKETUHTOBUX ILJIAHIB.
OnumriTe YOTUPH 3aralibHi cTpaterii 613uecy Maiikia [Toprepa.
4. Ha3BiTh 4OTUPHU MOXJIMBI (HOPMH TIIBUIIEHHS JI0XO/IB KOMIAHII 3 ypaxXyBaHHAM

CTpaterii HapoIllyBaHHS MPUOYTKY.
5. Sk y Mexax TOBapHO-PHUHKOBOT MaTPHUIll MOYKHA JOCSTTH:

1) MapKeTUHIOBUX CUHEPTETUYHHUX €(DEKTIB;

2) cunepretnunux edekriB y cepi H/J 1 BupoOHuITBa?
6. Yum 00yMoOBIIeHa BOXKIMBICTh 3aTyUCHHS JIIHIHHUX KEPIBHUKIB /10 TUIAHYyBaHHS?
SIka poJib 1 3HAUYEHHSA «OMIKyHa» Mporpamu?
8. IlosicHITh, siIKa PI3HUIL MK TOCTIIOBHUMH W TapaJebHUMU 3aBIaHHSIMH B

niarpami ["anHTa.
9. V yomy BIiAMIHHICT MIX JiHIHHUMH W HENIHIMHUMH TIOCaJaMH B MeXax

CTPYKTYPHOI OpraHi3ailii MapKeTUHTY?
10. Ha3BiTh 4YOTHUPH OCHOBHI HAWIOIIMPEHINIl TUIH CTPYKTYpHOI OpraHizarii

BIJIJILTY MApKETHHTY.
11. Sxi aBi CKJIaIOBI TIPOLIECY CTPATETIYHOTO MAPKETHHTY MOPIBHIOIOTH MiXK COOO0I0

JUTSI 371CHEHHST KOHTPOJII0 BUKOHAHHS TTPOTPaMH MapKETHHTY?

Ilpakmuune 3a60aHHA:
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3aeoannusa 1

Benuka ~ xommnaHis ~— 3aiiMa€ThCs  TPAHCHOPTHUMHU  TEPEBE3EHHSIMH,
BUPOOHMIITBOM MY3MYHUX IHCTPYMEHTIB, 300PKOI0 KABOMOJIOK 1 MIKCEpPIB, a TaKOXK
KYXOHHMX KoMmOaiiHiB. B mnonpanpimomMy kommasiss mianye 3HayHo (mo 70% B
3arajibHOMY OOCSTY BHUITYCKY) 301IBIIMTH BUPOOHUIITBO MOOYTOBOI €IEKTPOTEXHIKH
1, TOBHICTIO MPUIUHUTH BUPOOHMIITBO MY3HUYHUX 1HCTPYMEHTIB, NMPOJABIIM JTaHUN



Iex IHIIK KoMmmaHii, Ta 30eperTu 1HIIl BUIA BUPOOHMIITBA HA 1ICHYIOUOMY piBHI. 3
ypaxyBaHHSIM IIMX YMOB 3alpoNOHyHTe HaMOUIbII palioOHANIBHY OpraHi3aliio
MapKETHHI'OBO]1 CIIyKOH.
Humanna

0J1 CAMOCMITIHO20 NO2TUONEHO20 ONPAUIO6AHHS MEMU

1. Iadopmariiine Ta KOMyHiKalliiiHe 3a0e3NEUeHHs IJIaHYBaHHA Ta YIPaBIIHHA
MapKETHHTOM.

2. Indopmarriiina cucrema ynpaBiHHSI MapKETUHTOM Ha ITiIMPUEMCTBI.
3. AHani3 pu3MKy Ta IJIaHyBaHHA Herepea0aueHnx 00CTaBUH B MAPKETUHTY.
4. KOHTpPOJIb MApKETUHTY.

Pexomenoosana nimepamypa:
basosa: [1-6]

Jlomomixkua: [1-12]
Indopmariiitai pecypcu: [1-6]
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4. MMOPAAOK IOTOYHOI'O I IIICYMKOBOI'O OLNIHIOBAHHS
3HAHDb CTYJAEHTIB 3 JMCLHUIIJIITHA

Hapuanpna  gucrumnina  «MapKeTHHT»  OIHIOETBCS 32  MOAYJIBHO-
PEUTHUHTOBOIO cucTeMOI0. BoHa ckimamaerses 3 3-x MoyiB. Pe3ynpTaT HaB4aIbHOT
JUSITBHOCTI CTYJEHTIB OIiHIOIOTHCS 3a 100-0aapHO0I0 MIKAJIO0K0 B KiHIII CEMECTDY.

Dopmu nomounozo konmpo.iro: OCHOBHUMH (POpMaMH TIOTOYHOTO KOHTPOJTIO
€ BUKOHAHHS CTYJICHTAMU Ha CEMIHAPCHKUX 3aHATTSIX/ a00 CaMOCTIMHO MpPaKTUYHHUX
3aBJaHb, 1110 BIAIIOBIIAIOTH KOXKHIN TEM1 JUCIIHAILIIHU.

Hepwiuii modyns mnependayae BUKOHAHHSA CTYJCHTOM Ha CEMIHAPCHKHUX
3aHATTSAX/ a00 CaMOCTINHO, JBOX MPAaKTUYHUX 3aBAaHb 32 KOXKHE 3 SIKUX, CTYIEHT
OTPUMY€E MaKCUMaIbHO 5 G6amniB (2x56amiB = 10 6aniB):

Tema 1. IligroryBatu ECCE 3a Ttemamu Ha BuOip (106an)/Bupimmru
MOITYKOBO-aHAJITUYHE 3aBaaHHs (4 6anu) — 5 OaiB;

Tema 2. Bupimuty momnrykoBo-aHagiTUYHE 3aBJaHHSA — 5 OauiB;

Jlpyauii modyns niependavyae BUKOHAHHS Ha CEMIHAPCHKUX 3aHATTIX/ abo
CaMOCTIIfHO, JBOX MPaKTHYHWUX 3aBlIaHb 3a KOXXKHE 3 SKUX, CTYACHT OTPHUMYE
MakcuMaJibHO 5 OaniB (2x56amiB = 10 6amiB):

Tewma 3. Bupimutu cutyariiiine 3aBnanss — 5 0ais;

Tema 4. Bupimuty mourykoBo-aHaJdiTU4YHE 3aBJaHHsL — 5 OalliB;

Tpemiit mooyns Tependayae BUKOHAHHS HAa CEMIHAPCHKUX 3aHATTAX/ abo
CaMOCTINHO, T’SITh MPAaKTUYHUX 3aBJaHb 32 KOXKHE 3 SKHX, CTYJEHT OTPUMYE
MakcuMaibHO 3 Oanu (5x30amniB = 15 GaniB):

Tema 5. Bupimutu po3paxyHKOBY 3a1ady — 3 6anu

Tema 6. Bupimurtu po3paxyHKoBY 3aady — 3 6anu

Tema 7. Bupimutu po3paxyHKOBY 3a1aqy — 3 6anu

Tewma 8. Bupimurtu po3paxyHKoBy 3a1auy — 3 6anu

Tema 9. Bupimutu cuTyariiHo-po3paxyHKOBY 3ajady — 3 O6aiu

3a HeceocuacHe BUKOHAHHS NPAKMUYHUX 3A80AHL NOMOYHO20 KOHMPOIIO,
3HIMaembcs no 1 6any 3a KodxcHe 3a80aHHS.

Bionogiono 0o Ilonosxcennsa npo eHympiwiHio cucmemy 3a6e3ne4eHHs
axkocmi oceimu 6 HACOA ma Ilonoscenna npo axkademiuny 00o0povecHicmy y
HACOA y pa3i susgnennsa eukiaoauem nopyuieHHa CIMyO0eHmoM HOpM ma npagu
aKaoemiunoi 000pouecHocmi, 6UKIAOAY 30008’°A3AHUIL 3ACMOCYSAMU HOPMU
n.11.8.3 Ilonosxcenna npo eHympiuiHo cucmemy 3abe3nevueHHs AKOCmi oceimu 6
HACOA, 30Kkpema: «<nosmopHe npoxoo0xiceHHs OUIHIO6AHHA (mech, KOHMPOIbHA
poboma, 3aiK, icnum moui0); NOGMOPHE NPOXOOHCEHHA 8IONOBIOHO20 OCBIMHbO20
KoMnonenma (Mooyis) oCceimHuboi npozpamu.

Mooynbnuit  konmpons: TiepenOavae TMPOBEACHHS TPhOX MOIYIBHUX
KOHTPOJIbHUX POOIT. OOCAT KOKHOI MOJYJIbHOI KOHTPOJIBHOI POOOTH CKIIAAETHCS 3
30 TecTOBUX 3aBJlaHb, 3a SIK1 CTYJACHT MAaKCUMaJIbHO MOXE OTPUMATH:

MopynbHa koHTpoJsibHa Nel — 10 GaniB

MopynbHa koHTpoJibHa Ne2 — 10 GaniB

MopynbHa koHTpoJibHa Ne3 — 15 GaniB



3a Heceocuache GUKOHAHHS MOOYILHUX KOHMPOTLHUX pobim 3Himaemvcsa no 3
oanu.

Iliocymkosuii KOHmMpPOAbL 3HAHL. €K3aMEH - IPOBOAUTHCA Y GopMi  BiMOBIAIL
Ha IIJCYMKOBI TECTOBI 3aBIaHHA 1 Tmepembadae, MmO CTYJISHT MOXKE HalpaTw
MakcumainbHO 30 OaiB.

3a pe3ynbpTaTaMHd CEMECTPY CTYISHT OTPHMYE IiACYMKOBY OIIHKY 3a 100-
OaJIBHOIO CHCTEMOIO, sIKa PO3PAaXOBYETHCA SIK HAaKOMMMUYEHA CyMa OTPUMAHUX OajiB 3a
BC1 BUM IIOTOYHOTO, MOIYJIBHOTO Ta ITiICYMKOBOTO KOHTPOJIIO.

SIKIo 3a pe3ysbTaTaMu MOYJIBHO-PEHTHHTOBOTO KOHTPOJIIIO CTYIEHT OTPUMaB
CyMapHy KUIBKICTh OasliB 3a BCl 3MICTOBHI MOAYJI, 110 He mepeBulrye 49 6aiiB, TO
CTYJICHT BBa)XA€ThCS TAKWUM, II0 HE BHKOHAB yCl BUJIM PoOOIT, sKI mepeadadeHi
HaBYAJIbHUM IUIAHOM 3 JUCHUIUIIHH «MapKeTHHT» 1 He JOIMyCKa€ThCS 0
iJICYMKOBOTO KOHTPOJTIO.

Po3noain 6aJiB, AKi OTPUMYIOTh CTYACHTH

[TorouHe TecTyBaHHs Ta caMOCTiiHa poOoTa on
=| £
3MICTOBHUI MOJTYJTb 3MICTOBUI 3MICTOBHI S o
2 o
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IIkana ouiHroBanusa: HanioHajabHa Ta ECTS
Cyma 6aniB 3a Bci Ouirika OniHka 3a HalllOHAJIBHOIO MIKAJIOK
BU/IH HABYAJIbHOI ECTS | U eK3aMeHy, KypcOBOTO JUTSL 3aITiKy
ABLIEHOCTI npoeKTy (poOOTH), MPAKTHKH|
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