JEPXKABHA CJYKBA CTATUCTUKU YKPATHU
HAIIOHAJIBHA AKAJIEMISA CTATUCTHUKN,
OBJIIKY TA AYJIUTY

KA®EAPA EKOHOMIKH TA MEHE/KMEHTY
30BHIIIHbOEKOHOMIYHOI JIJIBHOCTI

METO/INYHI BKA3IBKHX 10 BUKOHAHHA
KOHTPOJIBHUX POBIT

3 HAaBYAJIbHOI JUCIUIUTIHU
«MAPKETHUHI»

JUJISL CTYICHTIB 3a049HO1 (JOpMU HaBYAHHS
cremianbHocTl 071 «O0JIiK i 0MOAaTKYBaAHHS
OCBITHBOI-TIpOo(deciitHol mporpamMu «Q0J1iK, ayIUT Ta ONOAATKYBAHH S

Kuis
2022 pik



MeTronuuHi BKa3iBKM 10 BHKOHAHHS KOHTPOJBHHX pOOIT 3 AWCIUILTIHH
«Mapketunr» ans 3700yBaviB BHUINOT OCBITH Mepmioro (0akamaBpChbKOTo) piBHS
rany3i 3HaHb 07 «YmpaBimiHHA Ta agMmiHICTpyBaHHs» cremianbHocTi 071 «O0mik 1

ormojaTKyBaHHsS 3a04yHOi ¢opmu HaBuanHs / Ykimamad JI.O. IlmaxotHikoBa. Kwuis:
HACOA, 2022. 20 c.

VYkaagau: IlnaxornikoBa JI.O., momeHT kadeapu €KOHOMIKM Ta MEHEHKMEHTY
30BHIIIHBOCKOHOMIYHOI ISJIBHOCTI, K.€.H., JOLICHT.

Penenzentn: n.e.H., npod.Cokonenko JI.®D., npodecop kadeapu oOmiKy, ayauTy 1
OTOJJaTKyBaHHS;

k.e.H, ['puauak H.A., nonieHT kadeapu €KOHOMIKH Ta MEHEHKMEHTY
30BHIITHLOEKOHOMIYHOI JISIJIBHOCTI.

3aTBepIKEHO  Ha  3acigaHHl  Kadenpu ~ €KOHOMIKM  Ta  MEHEKMEHTY
30BHIIIHBOEKOHOMIYHOT isTBHOCTI
[Iporokomn Big «30» ceprst 2022 poxy Ne 1

Cxsaneno Buenoro panoro dinancoBo-ekoHomigHoro gakynprery HACOA
[Iporokomn Big «31» ceprust 2022 poxy Ne 1



1. META TA 3ABJJAHHS HABYAJIbHOI JUCHUILJITHUA

2.1. Merta BHBYEHHSA HaBYaJbHOI JUCIHUIUIIHU — (OPMYyBaHHS Yy CTYy/ACHTIB
HAYKOBOTO CBITOIISITY Ta CIHEMIadbHUX 3HaHb 3 TEOpii, METOJO0JIOTIi MapKETHHTY,
BUPOOJICHHS BMiHb 1 HABUYOK 31MCHEHHS YIIPaBIIHCHKUX (QYHKIIN Ha MiIIPHUEMCTBI
HAa OCHOBI MapKETHHTY [UJIsl 3a/I0BOJICHHS MOTpeO CIOXHBadiB Ta 3a0e3MEUEHHs
e(heKTUBHOI ISUTBHOCTI MiIPUEMCTRA.

2.2. 3aBnaHHs BUBYECHHS HABYAJIbHOI JMCIMUIUIIHM: 3aCBOEHHS CTYyJEHTaMU
TEPMIHOJIOTII Ta MOHATIHHOTO amapaTy MapKeTUHTY; OBOJIOJIIHHS CUCTEMOIO 3HAHb Y
chepl TEOPETUYHUX, METOJWYHUX, IHPOPMAIIIHHUX OCHOB MAapKETHHTY Ta
MapKETUHTOBUX JIOCIIKCHb, (OpMyBaHHS BMiHb Ta HaBHYOK BIPOBADKEHHS 1
BUKOPHUCTaHHA MAapKETUHTY B TIPAaKTHYHINA MJISUTBHOCTI MiAMPUEMCTB; BHUBYCHHS
KOHKPETHUX TPUHAOMIB TIPOBEICHHS] aKTHBHOI MAapKETHHTOBOI MISIILHOCTI B yMOBaX
JWHAMIYHOTO  MapKETUHIOBOTO  CEpelOBUINA; 3a0e3Me4YeHHs  3alliKaBJICHOCTI
CTYJICHTIB B aKTUBHIM HayKOBO-AOCIIIHINA pOOOTI.

2.3. Y pe3ynbTari BUBUYCHHS HaBYAJIbHOI JUCHUIUIIHU CTYJICHT IOBUHEH

3HATH:

— OCHOBH1 TEHJIEHIIII PO3BUTKY Cy4acCHOi KOHIIEMIi MapKEeTUHTy Yy CBITI Ta
VYkpaini;

— 3aKOHO/IaBUy 0a3zy Ta HOPMATHBHO-IIPABOBI aKTH YKpaiHH, SKi KOHTPOIIOIOTH
SKICTh BHUPOOHMIITBA MPOIYKTY Ta PETYJIIOIOTh IIHOBY 1 MPOAAXKHY TMOMITHKY
T ITPHUEMCTB;

— HAayKOBO-TEOPETUYHI OCHOBM CHCTEMHU oOpraHizamii Ta (QYHKIIOHYBaHHS
MapKETHUHTY Ha MiIIPUEMCTBI;

— MPOIIEC CTPATETYHOr0 MapKETUHTY Ta (pa3u HOro MiIaHyBaHHS,

— I’SITh €TamiB MPOLEAYPH MPOBEACHHSI MAPKETUHTOBUX JOCHTIKEHb Ta METOIU
300py NEPBUHHOI 1 BTOPUHHOI1 1H(OpMaIlii;

— OCHOBHI (pakTOpW BIUIMBY Ha MOBEAIHKY CIIOKMBaya Ta MPOLEC MPUUHATTS
pILIEHHS] HUM;

— MPUHIUIY KJIacuikallli CoXKUBYHMX 1 TPOMHCIOBUX TOBAPIB;

— KOHIIETIIIIO KUTTEBOTO IIUKITY TOBApy Ta CTPATETII0 MAPKETUHTY ISl KOSKHOTO
3 HUX;

— OCHOBHI IIAXOAU MapKETUHTY y cpepl HalaHHS MTOCHYT;

— THUIIY MIAITPUEMCTB Ta MAPKETUHTOBI KaHATU 30yTY CIIOKUBYHMX, TPOMHUCIIOBUX
TOBapIB Ta MOCIYT;

— CYTHICTb CTpAaTerii MapKeTUHIOBUX KOMYHIKAIIIi;

— MOCHIOBHICTh AiN 1I0J0 PO3pOOJICHHS, peanii3ailii Ta OIIHKK PEKJIaMHOL
KaMMaHii, mepeBaru Ta HeJ0JIKU PEeKJIIaMHUX 3aC001B;

— BHJIA Ta €TalM NEPCOHATBLHOTO MPOAAXKY;

— HOBI TEXHOJIOT1i aBTOMAaTH3aIlii POOOTH TOPTIBEIHHOTO MEPCOHAITY.



BMITH:

— CKaHyBaTH 30BHIIIHE CEPEIOBUIIE 1 OTPUMYBATH 1H(POPMAIIIIO MPO COLIAbHI,
eKOHOMIYH1, TEXHOJIOT1YHI Ta PEeryIATUBHI (DaKTOPH;

— 30upaty  1HQOpMaIlit0 3a JIONIOMOIOK: OINUTYBAaHHS, CIIOCTEPEKECHHS,
EKCIIEPUMEHTY Ta MaHEJIbHUX JOCIIIKEHb;

— BU3HAYaTH aJIbTEPHATHBHI METOJIM IPOTHO3YBaHHS OOCATIB MPOAAXKY;

— PO3paxoByBaTH TOYKY 0€330MTKOBOCTI JIsl PI3HHUX 31CTaBIIEHB IIiH, TOCTIHUX
1 3MIHHHX BUTpAT Ha OJIMHUITIO MPOTYKIIil;

— pO3paxoByBaTU I[IOYATKOBY OPIEHTOBAHY I[IHY 3a JIOOMOTOK METO/IB,
3aCHOBAHUX Ha OI[IHII MOMMTY 1 BUTPAT, OPIEHTOBAHUX HAa MaKCHUMI3AIII0 TPUOYTKY
abo mepeBar HaJl KOHKYpEHTaMU;

— BU3HAYaTH METOJH MPOCYBAHHS BIAMOBITHO 10 XapaKTEPUCTUK 1 KOHKPETHOTO
eTary >KUTTEBOTO LIUKITY TOBApY;

— PO3pI3HATH BIAMIHHOCTI MDK TOBApHOI 1 KOPHOPATHUBHOIO PEKIaMOIO,
OTKCYBAaTH PI3HOBU KOXKHOI 3 HUX;

— 00YMCIIIOBATH KOO Ma€ OYTH YHCEIbHICTh TOPTIBEIBHOIO IEPCOHAIY;

— po3poOuTH €PEKTUBHUHN TUIAH MAPKETHHTY HIANPUEMCTBA.



2. MPOT'PAMA HABYAJIbHOI JUCHUILJIIHU

3MICTOBHUI MOJYJIb 1.
TEOPETUYHI OCHOBU MAPKETHUHIT'Y

Tema 1. CyTHiCTh MAPKETHHIY Ta PO3BUTOK HOr0 KOHI NI

[cropuuHi nepeIyMOBH BHUHUKHEHHS Ta PO3BUTKY MapKeTUHTy. I[loHATTS
MapKeTHHTY. [CTOpHYHI epeIyMOBH BUHUKHEHHSI MapKeTHHTy. OCHOBHI CyYacHi Ta
KJIACHMYHI BU3HAUEHHS MapKeTHHTY. ETanu po3BUTKY MapKEeTHHTY.

TeopeTnuHi OCHOBU MapKETUHTY: CYTHICTh Ta KOHIIEMIIT po3BUTKY. KoHIeniii
MapKeTHHTy: TOBapHa, 30yTOBa, pHHKOBA, KOHILEIMIlS COLIATbHO-ETUYHOTO
(comianbHO-BIANOBIIATPHOTO MApKETUHTY), MapKeTUHT BigHOCHMH. KoHc romMepusMm -
pyX CIOXXMBayiB IIOJO 3aXUCTy CBOiX MpaB. MiKHapoJHA OpraHizaiis CIUIOK
cnoxkuBadiB (MOCC). Opranizaiiisi 3aXUCTy TpaB CIOXHBa4iB B YKpaiHi. 3akoH
Vkpainu «[Ipo 3axuct mpaB crnoxuBadiB». Posmoaunbunii, (QyHKI[IOHATBHUNA Ta
YHPaBIiHCHKUNA aCLIEKTU MapKETHUHTY.

MapkeTHHI SIK CUCTeMa YIpaBJliHHS, OpIEHTOBaHA Ha PUHOK. MapKeTHHI sK
JISUIBHICTD HAa PUHKY. MapKeTUHI-MIKC. MapKeTUHI SIK HayKa. 3HA4YeHHs
MapkeTHHry. [IpuHiunu ta GyHKIiT MapKETHHTY.

[IpyHIMIIM MapKETUHTY: KOMEPLIMHOI pe3yJbTaTUBHOCTI, HAYKOBOIO MIIXOIY
0 Moro oprasizauii, KOMIUIEKCHOTO HIAXOAy JO 3aCTOCYBaHHA €JIEMEHTIB,
CBOEYACHOCTI aJIEKBAaTHOI peakiii Ha NOTpeOu PUHKY, COL[1aIbHO-ETHYHOI Opi€HTAIlI],
aKTUBHOTO BIUIMBY Ha puHOK. CydacHl MIIXOIM WIOAO0 KUIBKOCTI Ta 3MICTY
MPUHIINIIIB MAPKETUHTY.

3aranbHi QYHKIIT MapKETHHTY: MapKETHHTOBI TOCIIHPKEHHS, PO3POOICHHS Ta
IUTAaHYBaHHS aCOPTHMEHTY 1 SKOCTI TOBapiB, (opMyBaHHS IIHOBOI cTpaTerii i
TaKTUKH, PO3BUTOK CHUCTEMH PO3MOBCIO/KEHHS, PO3POOJICHHSI PEeKJIaMH Ta IHIINX
MapKEeTUHTOBUX KOMYHIKaIlii. EBosror1ist hyHKINM MapKETHHTY.

MapkeTuHroBa mporpama: MeEXaHI3M CTBOPEHHS I[IHHOCTEM 1 3B'SI3KIB 31
CIO’KUBa4YaMH. AKTYaJIbHICTh Ta MPAKTUYHA HEOOX1THICTh BUBUYEHHS 1 BUKOPUCTAHHS
MapKETUHTY JIJISl IATOTOBKH Cy4aCHUX MEHEKEPiB B YMOBaX PUHKOBOI €KOHOMIKH B
VYkpaini.

MapkeTuHr SK MEXaHi3M peami3ailli MOXJIMBOCTEH MiANpUEMCTBA B
HECTaOUIbHUX PUHKOBUX YMOBax. MapkeTusr sik ¢utocodist 6i3HeCy Ta yHpaBIIiHHS.
MapkeTuHr SIK CTpaTeris 1 TaKTUKa MHUCJIEHHS Ta 1 Cy0'€eKTIB PUHKOBUX BIJHOCHH.
MapkeTtuHr kK aAuHamigyHa cdepa €KOHOMIYHOI AisUIbHOCTI. MapKeTHHr - BHJ
npodeciitHoi IsTbHOCTI. MapKeTHHT K HayKOBO-NPUKIIAIHA JUCIUILTIHA.

Pexomenoosana nimepamypa:

basosa: [1-6]

JonowmixHa: [1-12]

Indopmartiiini pecypeu: [1-6]



Tema 2. MapKeTHHTI SIK BiIKpUTa MOOJIbHA cCTeMA

MapkeTHHIOBE CEepelIOBHUIIE: CYTHICTh, CKJIaJ, XapakTepucTuka. BusHaueHHs
MapKeTHUHroBoro cepeaoBuia. Ckiajg MapKEeTHMHIOBOTO CEPENOBHUINA: MakKpo- 1
mikpocepenoBuia. PEST-gakrtopm Ta ix xapakTepucTuka. XapakTepHUCTHKa
MikpocepenoBuma (hakTopu  OE3MOCEPETHBOr0  OTOYCHHS:  IMOCTAYaIbHUKIB,
MOKYTIIIB, KOHKYPEHTIB, MapKETUHTOBUX IOCEPEAHMKIB, KOHTAKTHUX ayJIUTOpPIN).
dakTopu BHYTPIIIHBOTO CEPEOBUINA MIANPUEMCTBA Ta iX XapakTepuctuka. OCHOBHI
eTU4HI MpodsieMu MapkeTuHry. ColliaJibHa BIAMOBIIAIbHICTh MAPKETHHTY .

[im, 3aBmaHHS Ta BUAM MApKETUHTY, iX XapaKTepUCTHUKa. 3araibHi' Ta
KOHKPETHI IJII MapKeTHUHTYy, IiX XapaKTepUCTHKa. lepapxis I1uJIed MapKeTHUHTY.
KrnacuyHi 3aBlaHHg MapKeTUHTY. 3aBIaHHS MapKETUHTY 3aJIe)KHO BiJl CTaHy MOMUTY
Ha PUHKY.

Tunu MapkeTHHTry 3aJIe’KHO BiJl cep 3acToCyBaHHS. MapKEeTHHI CIIOXKUBYUX
TOBapiB. MapKeTHHT TOBapiB MPOMHCIOBOTO MNpU3HAYEHHS. MapKEeTHHT TOCHYT.
MapxketuHr oprasizauiii. MapkeTUHr okpemMux oci0. MapKeTuHr Micilb. MapKeTHHT
iaeil. Tunu MapKeTUHTYy 3aJIeKHO BIJ PIBHS BUKOPUCTaHHS. MIKpOMapKETHHT.
MakpomapkeTuHr. Buau MapKeTHUHTY 3ajieXHO Bia Liied aisuibHOCT. KoMepuiiHui
Ta HEKOMEPLINHUN MapKeTUHI (METaMapKeTUHT), iX MOpPIBHsAJbHA OLIHKA. Buau
MapKETHHTY 32 TEPUTOPIATBHOI0 O3HAKOK. MAapKEeTWHT Ha BHYTPINITHBOMY PUHKY
(JlokanmpHUN, perioHaIbHUM, HAIlOHAIbHUI). MapKeTHHT Ha 30BHIIIHBOMY PHHKY
(EeKCTIOPTHHUI, 30BHIIIHBOCKOHOMIYHUHN, MIXKHAPOTHUH, TT100aTbHUN).

Pexomenoosana nimepamypa:

bazosa: [1-6]

JonomixHa: [1-12]

Indopmariiini pecypeu: [1-6]

3MICTOBUI MOJYJIb 2.
METOJOJOTTYHI TA IH®OPMAIIIHI OCHOBU MAPKETUHI'Y

Tema 3. @opmyBaHHSI MAPKETHHIOBOI iHPOPMALIHHOI CHCTEMH HA OCHOBI
NpOBe/IeHHSI MAPKETHHTOBUX J10C/Ii/IsKeHb

[adopmarrisi, i cyTHICTh, BHUMOTHM JO MAapKETHHTOBOi 1H(dOpMAaILi.
3aKkoHOMABCTBO YKpaiHu Tipo 1iHdopmaiito Ta mnporpamy iHdopmaTu3aiii.
Knacudikaris mapkeTuHTroBOi 1HQOpMaIlli 3a TAKUMHU O3HAKaMU: 3a MICIIeM 300py
iHdopmarii, 3a 3microm iH(MoOpMaIli, 3a TMEpPIOANYHICTIO HAKOMHUYEHHA, 34
MOXO/PKEHHSM 1H(opMallii, 3a JpxepenamMu 1HGopMarlii, 3a TUIATHICTIO iHpopMaIlii, 3a
dbopmamu ojiepKaHHS, 3a TMPU3HAYEHHAM 1H(MOpMAIli, 3a CTyNmeHEM JOCTYIHOCTI
iHdopmarii, 3a crabutbHICTIO 1H(OpPMAIli, 3a CTagiIMH TEPETBOPEHHS, 3a
HacHYeHICTIO 1HopMmallii, 3a BIUIMBOM Ha MapKETUHIOBl pINIEHHS, 3a 3aco0aMu
nepenadil Ta iH. IlepBuHHa 1 BTOpWHHA 1H(pOpMAaIlis, MepeBard W HEAOJIKH, IO
BU3HAYAIOTh JOLUIBHICT 1i OTPUMaHHSA Ta BUKOPHUCTaHHA. 3HAYeHHs 1HQopMmarlii y
MapKETUHTOBIH TUSTBHOCTI. [npopmariitne 3a0€e3MeUeHHs. Henomniku
1H(pOpMaIIITHOTO 320€3MeYEHHS.



MapxkerunroBa iHpopmariiitna cuctema (MIC), i ckinamg Ta XxapakTepUCTHKA.
Cucrema  BHyTpimHBO-GipMOBOi  iHpopmarii. CucremMa  MapKETHHTOBHX
CIIOCTEPEKEHb.

MapkeTHHTOB1 JOCTIHPKEHHS SIK OCHOBHA CKJIaJjoBa (hOpMyBaHHS OaHKY JaHUX
MIC mianmpuemctBa. AmnHami3 MapKeTI/IHFOBo'l' iHcpopMaui'l' Cucrema 00poOKH
iHdopMarlii: MeToau Ta TPOIECH 3AIMCHEHHS AaHATTHYHUX 1 TPOTHO3HHUX
po3paxyHKiB. BuKopuUCTaHHS NEepCOHANBHUX KOMM'IOTEPIB B  1HGOpMAIITHUX
cucremMax MapkeTuHry. Komm'rotepusoBani iHpopMalliitHi CHCTEMH MapKETHHTY.

CyTHICTb, BUAM Ta METOJM MAPKETUHTOBUX JAOCHIIKeHb. [loHATTS 1
HEOOX1THICTh MApKETUHTOBUX JOCIHIKeHb. MIXKHAPOIHHUIN IPOIECYyaIbHUN KOJEKC
MapKeTHHTOBUX 1 comiansHux pociaimkenb MTII ta €COMAP, npo CyTHICTB,
TEPMIHOJIOTII0, MPUHIMIIKA Ta TpaBUiIa MPOBEICHHS MAPKETUHTOBUX JOCIHIIKEHb.
[{im1, 3aBmaHHS Ta YMOBH €(EKTUBHOCTI MApKETHHTOBUX JOCIIKCHb. Buau
MapKETHHTOBUX JIOCIHIKEHb 3aJIeKHO BiJl METOJIIB OTpUMAaHHS 1HGOpMaIlii, BiJl METH
JOCIIKEHb, B1Jl HAMPSIMIB TOCTIKEHb, B1/I CY0'€KTIB TOCTIIKEHB, 32 MPU3HAYECHHSIM
Ta 1H.

MapkeTUHT K apceHall Cy4yacHUX MPHUIOMIB Ta METOJIIB PUHKOBOI JISUIBHOCTI.
BukopucTtaHHs ~ 3aralbHOHAyKOBHUX, AaHAMITHYHHUX, MPOTHOCTHYHUX  METO/IIB.
3araqbHOHAYKOBI METOJU: CHUCTEMHHH, CUTYyallliHUN MiAXiJ, MPOrpamMHO-ILIbOBHIA
X1, KOMIIEKCHI METOU AOCIIKeHH. AHATITUYHI METOJU: METOJIU MOPIBHSHB,
rpynyBaHb, TaOJUYHUN MeTOJA, OalaHCOBHM, METOJl JAHI[IOTOBUX IT1ICTAHOBOK,
IHJIEKCHUM METOJI, JIiHIMHE MpOorpaMyBaHHA, CITbOBE IJIAHYBaHHS Ta YIMPaBIIHHSA,
METOJ/I TeOpii MacoBOTO OOCIIYyTOBYBaHHsI, T€OPisl 3B'S3Ky, Teopis irop, (paxTopHuUii
aHaji3, KJIaCTEpHUH aHali3, KOHTEHT-aHalli3, JAUCHEPCIHHUM, KOpEeIAIiiHO-
perpeciiHuii aHaji3 Ta I1HIII Yy BHPIIIEHHI OKPEMHX 3aBJlaHb MapKETUHIOBOL
JUSTTBHOCTI. 3aCTOCYBaHHSI MPOTHOCTUYHMX METOAIB Yy MAapKETHUHTY: EKCIIEPTHUX
OI[IHOK, = €KOHOMIKO-MaTEMaTUYHOTO  MOJICJIFOBAHHS,  KOMIUIEKCHI  METOH.
JIOLIIBHICTB 1X 3aCTOCYBaHHS.

[Ipoliec MapKETMHIOBUX JOCHIIKEHb: CYTHICTh 1 XapaKTEpUCTHKa ETaliB.
3MICT eTamniB MPOBEACHHS MApPKETUHTOBUX JIOCHTIIKEHb: BU3HAYEHHS MpOOJeMHU 1
dbopMyBaHHS METH JIOCHIIKEHb;, TMONEpeaHid aHami3 i1Hdopmamii Ta BUBYEHHS
YUHHUKIB, SKi OOyMOBIIOIOTh HEOOXITHICTh Y MOAATKOBIN iH(OpMAIii; TPUHHSITTS
pIllICHHS TIPO TMPOBEACHHS MAPKETUHTOBUX JIOCHIIKEHb 1 BHU3HAYEHHS OO0'€KTY
JTOCITIJIKEHHST; OIlIHKA MOKJIMBHX JDKEPEI Ta Croco0iB 300py iHGOpMaIlii; CKiIalaHHs
TJIaHy JTOCIIKEHb; 301p MapKeTHHTOBO1 1H(hOpMaIlii; peectpaiiisi, 00poOKa, aHasi3 Ta
IHTepIIpeTalisl JaHuX 3a JOIMOMOI'OK INEPCOHAIBHUX KOMITHOTEPIB; IMATOTOBKA Ta
MO/IaHHS 3BITY, XapaKTEPUCTHKA PO3LIIB 3BITY, PO3POOICHHS PeKOMEHAAIIIH; OI[IHKA
e(eKTUBHOCTI 3aXO[IB, MPUUHATUX Ta 3AIMCHEHUX HA OCHOBI PO3POOJIICHUX
pPEKOMEHTaITi.

Pexomenoosana nimepamypa:

basosa: [1-6]

JonowmixHa: [1-12]

[ndopmartiitai pecypeu: [1-6]



Tema 4. BupueHHs1 noTpe0 i MOBeJAIHKHU CIOKNUBAYIB Ta
BUOIP HIILOBUX CETMEHTIB

[ToTpebu 1 momuT Cy0'€KTIB PUHKY: CYTHICTh, Kiacu(ikaiis, BUMIPIOBaHHS
notped, MeToAau JocHipkeHHs mnonuTy. lloTpeOu - BuxigHa iAes MapKETHHTY.
Busnauenns notpe6. Crazii po3BUTKY moTped Ta ix xapakTepuctuka. OakTopH, 1o
BIUTMBAIOTH Ha notpedu. Knacudikariis motped 3a pisHUMH O03HaKamMu. BumiproBanHs
notpe6. [lomuT: CyTHICTH Ta YMOBM BUHUKHEHHS. B3aeM03B'S30K Ta BIJAMIHHICTH
nonuTy 1 moTped, kiaacudikaris monuTy. MeToau OIIHKKA TOTOYHOTO IIOTHTY.
MeTonu nporHo3yBaHHS MOMUTY.

MopentoBaHHsI TTOBEIIHKM TMOKYMINB. TUMHM MOKYMIIIB, X XapakTEPUCTHKA Ta
ocoOnuBocCTi. IIporiec MpUMHATTS pilICHHS OO0 KYIMiBJI TOBapiB BUPOOHUYOTO Ta
HEBUPOOHMYOTO TMPHU3HAYEHHS, BUOOpPY TPOIAYKTY HJisi 3aJIOBOJICHHS 1CHYIOYOi
noTpedu. OcoOIMBOCTI KYIIBIII TOBapiB BUPOOHUYOTO MpU3HAUYCHHs. Tunu cutyamin
mig yac 3A1ACHEHHS 3aKyMiBeslb A7 moTped mignmpueMctBa. OcHOBHI (hakTOpH, 110
BU3HAYAIOTh MPOLIEC NPUUHATTS PIIIEHHS NPO KYMIBIKO: €KOHOMIYHA, IMOJITHYHA
CUTyalllsi B KpaiHl, CTaH KOH'IOHKTYPH pPHUHKY, 1H(QpacTpyKTypa MiANpPUEMCTBA,
BIIMITHI OCOOJIMBOCTI MIiAMPUEMCTBA, MI>KOCOOUCTICHI BIJTHOCMHU Ta OCOOJIMBOCTI
pHUC XapakTepy BIANOBILAAIBHOIO 32 3aKYIIKY.

Etanu npuiiHATTA pllIEHHS [MOAO MNpUA0aHHS MPOAYKIII BUPOOHHYOTO
OPU3HAUEHHS: YCBIAOMJIEHHS MNpOOJEMH, Yy3arajJlbHEHUH ONUC NOTped, MOUIyK
NocTayaJlbHUKA, 3allUTH MPOMNO3MIiM, BUOIp MOCTayaldbHUKA, OOIPYHTYBaHHS
IpoLEeAYpH OTPUMAaHHS 3aMOBJICHHS, OL[IHKAa poOOTH mocTadajgbHUKa. PakTopH, 10
BIUIMBAIOTh HA TMOBEJIHKY TMOKYMIIB: MOTPEOH, CIOHYKaIbHI (PAaKTOPU KOMILIEKCY
MapKeTUHTy, (aKTOpU  MaAKpPOCEPEIOBHUIA, TIICHUXOJIOTIYHI Ta  OCOOHMCTICHI
XapaKTEPUCTUKH MOKYIIIIS.

Etanu npuiiHATTA pilleHHd 0Opo OpuUI0aHHS  CHOXKUBYMX  TOBApiB:
YCBIIOMJIGHHSI TpoOiemMu, mounykK iHdopmalii (mkepena iHpopmallii), OLIHKA
BaplaHTIB (MOJENI OL[IHKKA Ta BUOOPY MPOIYKTY), MOXIJIMBI PIIEHHS LI0JI0 KYIIIBII,
peaxiisi Ha KymiBito (BapiaHTH BUKOPUCTAaHHS TOBapy Miciid Mpoaaxy). PosropHyra
MOJIE b TOBEIIHKHU MOKYIIIIIB.

CyTHicTh Ta O3HaKM cerMeHTauli puHKy. CrpaTerii OXOIJIEHHS PHUHKY.
BusHaueHHsi cermeHTauli puHKY. Mera Ta 3aBJaHHA CErMEHTalli. 3HayeHHs
cerMeHTauii puHky. [Ipouec cermeHranii puHKy Ta Horo xapaxrtepuctuka. O3HaKu
cermeHTarlii punky. Kpurepii Bubopy 1impoBoro cermenty. Iligxoau no cermeHTarii
PUHKY: MaCOBUM PUHOK, CETMEHTALlisl PUHKY, MHOKHHHA CETMEHTAIlsl pUHKY .

Crparerii MAapKETUHTY 1010 CerMeHTarlii PUHKY: CTpareris
HeMBepeHIIIHOBAaHOTO MAapKETHHTY, CTpaTeris IUIbOBOIO MapKETUHTY, CTpaTeris
nudepeHIiioBaHOTO MApKETUHTY, CTpaTeris 1HAWBITyali30BAaHOTO MApPKETHUHTY.
Uunnuku BuOOpYy crparerii cermenTtarii. [laHenmpHI MOCHIDKEHHS SK JDKepena
1H(dopMarlii AJi1 po3poOKH TUIIONOTIT CIIOKUBAYIB.

Pexomenoosana nimepamypa:

basosa: [1-6]

JonowmixHa: [1-12]

Indopmartiitai pecypeu: [1-6]



3MICTOBHUI1 MOJYJIb 3.
KOMILJIEKC MAPKETHUHI'Y: CYTHICTH TA 3MICT

Tema 5. ToBap y KOMILIeKCi MAPKETHHIY

ToBap Ta #ioro xapakTepUCTHKHU NMPU MAPKETUHTOBOMY Miaxoxdi. PiBHI ToBapy.
[{i71p0B1 HarpsiMu B poOOTi 3 TOBapoM. O0'€KT TOCIIIKEHHS TOBAPIB.

Knacudikamist ToBapiB. lepapxis ToBapiB. XapaKTepUCTHKAa TOBApPHOTO
acopTUMeHTy (IMpWHA, TAMOWHA, TOpiBHIOBaHICTh). Illmsgxu  posmmpeHHs
ACOPTUMEHTY: HapoUlyBaHHs, Hacu4eHHS. KOHKYypeHTOCIPOMOXKHICTb TOBapiB Ta
METO/H 1i OIIHKH. [TOHATTS KOHKYPEHTOCIIPOMOKHOCTI TOBapYy.

Akicte TOBapy B cHCTeMiI MapkeTuHry. IlpuBaOmuBICTE TOBapy s
cnokuBaya. PiBHI sIKOCTI ToBapy, iX Xxapaktepucrtuka. [letns sikocTi. 3HaueHHs
cucteMu ceptudikaiiii ToBapiB y miaBUIIeHH] piBHSA iX skocTi ISO 9001:2000. Llina
CTIOYKUBAHHSI.

[onusTTs KOHKYPEHTOCTIPOMOXKHOCTI TOBapy. MeTtoau OLIIHKH
KOHKYPEHTOCTIPOMOXKHOCTI TOBApY. Cucrema MOKA3HUKIB OI[IHKH
KOHKYPEHTOCTIPOMOXKHOCTI ToBapy. [lo3uIlitoBaHHS TOBapy Ha PUHKY.

Konneniist sxutteBoro nmkiay toBapiB (OKIIT): cyTHicTh 1 XapakTepucCTHKa
etamiB JKL[T. IToHATTS )KUTTEBOTrO LMKIY TOBapiB. Buam ta ctaaii KUTTEBOTrO LUKITY
TOBApIB 1 1X XapaKTePUCTHUKA.

Hogi ToBapu B MapKEeTHHTY: CyTHICTb, TUIIK HOBOBBEJICHb, €TAId PO3POOICHHS
HOBHUX TOBapiB. ToBapHa MapKa, YIaKOBKa, CEPBIC Y MAaPKETUHTY.

ToBapHa Mapka: MOHSTTS, THUMH, 3HA4YCHHs. PillleHHS 100 CTBOPEHHS
TOBAapHUX MapoOK. 3aKOHOJIaBue 3a0€3MeUEHHSI OXOPOHH MPaB Ha 3HAKH JUIsl TOBAPIB 1
nociyr. OyHKIIIT Ta 3HAaY€HHS] TOBAPHOT MapKH.

VYmnakoBka TOBapiB: MOHATTS, BUAU, (PYHKII, (aKTOpH, SKi 0OYMOBIIOIOTH
pilieHHs! BITHOCHO ynakoBku. CepBic y KOMILJIEKCI MApKETUHTY: BUJIW, 3aBJAHHS Ta
3HAQYEHHSI CUCTEMHU CEPBICY.

Pexomenoosana nimepamypa:

bazoga: [1-6]

Jlormomixkua: [1-12]

[ndopmartiitai pecypeu: [1-6]

Tema 6. Ilina y koMILJIeKCI MAPKETHHTY

[lina sk eneMEeHT KOMIUIEKCY MapKeTWHry. Ertanmu mpoliecy BCTaHOBJIECHHS
iHd. BrimB Ha miHy ¢akTopiB: CHOXKHUBA4iB, MPABOBOTO TOJIS, YYACHUKIB KaHAIB
TOBApOPYXYy, KOHKYPEHTHOTO CEpEJIOBMINA, BUTpPAT BUPOOHHUIITBA Ta peaiizarlii
TOBapIB.

B3aeMo03B's130K 11HU 3 €J€eMEHTaMU KOMIUIEKCY MapKeTHHTY. L{iHa K moka3HUK
€KOHOMIYHOI I[IHHOCTI ToBapy. Ponb miHM y KoOMIUiekci MapkeTuHry. lLliHoBi
cTparerii: HOHATTS, Buau. L[iHOBI cTparerii Ha pUHKY HOBHX ToBapiB. Ll[iHOBI
cTparterii Ha MoJiepHi3oBaHi ToBapu. Ctparterii GopMyBaHHS LIH Ha TPaJULIHHY
MPOAYKITIO.

Meroau po3paxyHKy piBHS ILIH. MeToa po3paxyHKy I[iH Ha OCHOBI BHUTpaT.
Meton MaTeMaTUYHOTO MOJCIIOBAHHS 3aJI€KHOCTI I[IH BiJ] PUHKOBUX UYUHHHKIB.
[TapameTrpuunuii meton. Meron GopmyBaHHS IiH 3 OpIEHTAII€l0 HA MONMUT. MeTon



PO3paxyHKY IiH 3 OPIEHTAIIE€I0 HA KOHKYPEHTIB. MeTou MiHOYTBOPEHHS Ha OCHOBI
CTIO’KHUBYOI1 I[IHHOCTI TOBapy.

Pexomenooeana nimepamypa:

bazoga: [1-6]

Jomomixkua: [1-12]

[adopmariitai pecypeu: [1-6]

Tema 7. Po3110BCIOIKEHHS Y KOMILJIEKCI MAPKETHHTY

CyTHICTb, 1111, TPUHIIMIIH, MPOIEC POMOBCIOKEHHS Y CUCTEMI MAPKETHHTY.
YuacHuku ToBapopyxy Ta ix ¢yHkIli. KoMmruiekcHuil mpoliec TOBapopyxy Ta HOro
erany. UWHHUKM, $KI BIUIMBAIOTh Ha Tmpolec ToBapopyxy. Kpurepii Bubopy
e(eKTUBHOI CUCTEMH TOBAPOPYXY.

Kananu po3noBcromkeHHs Ta iX xapaktepuctuka. CTpyKTypa Ta oprasizaris
KaHAJly TOBapopyxy. MapKeTHHIOBI KaHalud CIOXUBYMX TOBApIB 1 IMOCIHYT.
MapKeTHHIOB1 KaHaJIX MPOMUCIIOBUX KaHAJIB Ta MOCAYT. ENEeKTpOHHI MapKETHUHIOBI
kaHaiu. [lpsmuii Ta HenmpsMUN KaHaIM TOBapopyxy (HYJbOBHA, OJHO-, JIBOX-,
TpupiBHEB1). BUOip KaHaIIB TOBApOPYXY.

OnrToBa TOpriBig y cucteMi mMapkeTuHry. OyHkuii ontoBoi Toprisii. ®opmu
OIITOBOI TOPTiBJIi: ONTOBA AISUIBHICTh BUPOOHUKIB, KOMEpPIIIMHA ONTOBA JISIIBHICTD,
areHTH, OpOKEpH.

Po3npibna TopriBna Ta ii  (QyHKmii. MHOXUHHI KaHadd 1 CTpaTeriyHi

oO0'eqHanHsl.  BepTukaiibHi,  TOpU3OHTAJNbLHI  Ta  KOMOIHOBaHI  CHUCTEMU
PO3IIOBCIOJKEHHS.
Mepuanaii3uHT: CyTHICTh 1 3axoau. MepyaHIal3uHT - I[UJIaHyBaHHS ¢

3MIMCHEHHS JISUTBHOCTI IIOJ0 aKTHBI3AIll MPOJaXKy Ta CTBOPEHHS 3pYyYHOCTEH s
NOKYNIiB. MapKeTUHIOBUIA JIOTICTUYHHUI MIAX1A IPH OpraHizalii po3MOBCIOIKEHHS
TOBApIB.

Pexomenoosana nimepamypa:

bazoga: [1-6]

Jlormomixkua: [1-12]

[ndopmartiitai pecypeu: [1-6]

Tema 8. KomyHikanii y KOMILIeKCi MADKETHHTY

[TonsiTTss, (QyHKINi, BUAM MApPKETUHTOBUX  KoMyHikalii. Komruiekc
MapKEeTUHTOBUX KOMYHIKAIllM: pekjiama, CTUMYJIIOBaHHS 30yTy, «Ia0IiCUTI»
(mpomnaranna), «MadjauK PUICHITH3Y», MEPCOHATBHUN (0COOMCTUI) MpOAaxK, MPSIMUN
MapKETHHT.

Peknama B KOMIUIEKCI MapKEeTUHTOBUX KoMyHiKalii. CyTHICTh pexiamu. Llini,
3aBlaHHs, PYHKIII1, BUIU pekiaMu. EleMeHTH pekiaMu K MpoIecy: peKIaMoIaBIli,
peKJIaMHI OpraHizailii, HiANPUEMCTBA, areHTCTBA, 3aco0M pEeKJaMHu, ayJIuTopis
pexamMu. 3aKOHOJaBYE T0JIE KOMYHIKAIIWHOI JisfbHOCTI. OIiHIOBAaHHS PEKJIaMHOT
Iporpamu.

«ITabmicuti» - cyTHICTh Ta Gpopmu. «[1abMuK puUNEeHIIIH3Y: CYTHICTh, 3HAUCHHS
Ta 3axoau. CTuMyJstoBaHHS 30yTy: CTOCOBHO IMOKYIIIIB, MMOCEPEIHUKIB, TPOJIABLIIB,
CYTHICTh Ta 3aXOJd 3J1HCHEHHA. METoau BU3HAUEHHS 3arajbHOTO OOJDKETY Ha



MapKEeTUHTOBl KOMYHiKaiii. MeToa BHW3HAYEHHS «BiJ HAsSBHUX KOIITIB». MeTon
BU3HAUEHHS «y BIJICOTKax BIJ CyMH MpOJAaxy». MeToJ BHU3HAYEHHS «HA MiICTaBl
3pOCTaHHsl (3HIDKEHHS) TMOPIBHSHO 3 BHUTpAaTaMH MUHYJIOTO Imepioay». Merton
KOHKYPEHTHOTO MapuTeTy. MeTo/1 BU3HAUCHHS «BUXO/SYH 3 IIJIEH Ta 3aBJaHb.

CuUHTeTHYHI MapKETHHIOBl KOMyHiKalii. BucTaBku Ta spMapKku: mpu3HaYEHHS
i1 ocobnmuBoCTi npoBeneHHsA. CIOHCOPCTBO: XapaKTepHI pUCH, YMOBHU 3aCTOCYBaHHSI.

Pexomenoosana nimepamypa:

basosa: [1-6]

Jlormomickua: [1-12]

Indopmartiitai pecypeu: [1-6]

Tema 9. Ynpas/iiHHA MapKeTHHIOBOIO XiSlJIbHICTIO

Ilim, 3aBmaHHsS Ta (QYHKIIT yIOpaBIiHHSA MapKETHHTOBOIO iSUIBHICTIO.
Crpareriuyde 1 TaKTUYHE TUIaHyBaHHS MapKETHHTOBOIO AisuibHICTIO. OpranizariiiHi
CTPYKTypu ympaBiiHHA. [IpuHIunu Ta ymMoBU €(PEKTUBHOI MISTIBHOCTI CIYKOU
MapKeTUHTy. Buau  MapKeTHHTOBUX  OpTaHi3allilHUX  CTPYKTYyp Ta  IX
xapakTepucTUKU. OCOOIMBOCTI TOBapHOi, reorpapiyHoi, PUHKOBOI 1 MaTPUYHOI
OpraHi3allliHUX CTPYKTYp YIPaBIIHHSA. YMOBH 3aCTOCYBaHHS OINTHMaJIbHUX
MapKETUHIOBUX CTPYKTYp ynpaBmiHHs. OpraHizaiisi MapKETUHIOBOTO KOHTPOJIIO.

Pexomenoosana nimepamypa:

bazosa: [1-6]

JonomixHa: [1-12]

Indopmariiini pecypeu: [1-6]

3. BUMOI'1 10 O®POPMJIEHHA TA TEMATUKA
KOHTPOJIbHUX POBIT

Koumponvna poboma noeunna micmumu 060 YacmuMu: nepuia YacmuHa
(meopemuuHa) — ye mpu meopemuyri NUMAaxHs, Opyea 4acmura (NpakmudHa) — ye
po36’a30k 3aday. Homep eapianmy meopemuuno20 NUMAaHHI KOMCHOMY CAYXAYY
BUHAYAEMBCS NO ALPABIMY 8 3aNeHCHOCMI 8I0 nepuioi 1imepu 1020 npizeuyd .

BukoHaHHS KOHTPOJIBHOI pOOOTH € 3aKITIOYHUM €TarioM BUBUYEHHS JAUCIUILTIHH.
CTyAeHT MOBHHEH MPOJAEMOHCTPYBATH CBOE PO3YMIHHSI TUX NMUTAaHb, SIKI BUCBITICHO
B po6oTi. [lepen BUKOHAHHSM KOHTPOJIBHOI poOOTH CiyXxad 3000B’sS3aHUN BUBUYHUTH
PEKOMEHIOBaHy JIITEpaTypy 3 JUCIUILIIHY, 310paTH, MpoaHali3yBaTH Ta y3aralbHUTH
MPaKTUYHUHN MaTepiall, pO3B’s3aTu 3a/1aul.

KpiM TOro ciii BUKOPHCTOBYBAaTHM HOPMATHMBHI Ta 1HCTPYKTHBHI Martepiai,
CTaTTl MEPIOAUYHOTO APYKY, sIKI BUCBITIIOIOThH BITUM3HSIHUN Ta 3apyOiKHUI TOCBIT 3
MUTaHb MAPKETHHTY.

[3 cnucky pexkoMEeHAOBaHOI JITepaTypu, M0 MPUBEAECHUNA B KIHII
METOJMYHUX BKa31BOK, B KOHTPOJIbHIM pOOOTI HABOAATHCS TIIBKH Ti, SKI
BUKOPHCTOBYIOTHCS.

3aranpHuii  o0car pobotu 20-25 apykoBaHMX CTOpIHOK. BinmoBimi Ha
3aBllaHHsl TOBMHHI OyTW TMOBHI 1 OOIpyHTOBaHI. B KkiHII poOoTH ciyxau
3000B’s13aHUI HABECTH TIEPEIIIK BUKOPUCTAHOI JITEPATypH 3 3a3HAYEHHSM aBTOpa,



MOBHOTO HaWMEHyBaHHS KHUTH (MOCiOHWMKa, OpomIypH, CTAaTTi TOIIO), MICTa,
BUJIaBHUIITBA, POKY BUIaHHSA. Ha ocTaHHIi cTOpOHILII 000B’SI3KOBO MIAMKC CllyXaya
Ta JaTa HamMCcaHHs POOOTH.

KonTtponbHy po0OoTy cmiig TpeacTaBUTH Ha Kadeapy MEHEIKMEHTY
30BHIITHLOCKOHOMIYHOT JiSUTbHOCTI BCTAHOBJICHUH TpadikoM CTPOK, ajie HEeMi3HiIIe
MIEPINX JTHIB €K3aMEHAIIHHO1 Cecii.

KonTtponmsHa poboTta Mae OyTH CTHIICTUYHO, TPAMATHYHO Ta TEXHIYHO
ciymHo odopmieHa. Kommo3sumiss poOOTH  CKIAgaeTbesi |y — HACTYMHIM
MOCIT1JOBHOCTI:

- TUTYJIbHUM apKYILI,

- 3MICT;

- TEOpeTHMYHa dYacTWHA (BUCBITNIIOETHCS SK JOCHTIDKyBaHa TMpodjema
B1I0Opaka€eThCA Y HAYKOBIM BITYM3HSHINA Ta 1HO3EMHIH JiTEpaTypl 3 MO3UIIIN
CyYaCHHUX KOHLEMIIM MEHEHKMEHTY; BUKIANAEThCS CYTHICTh ICHYIOUHX
MIIXOMIB 70 ii BUPINICHHS, POOUTHCA KPUTUYHUN aHali3 Ta (OPMYEThCA
BJIaCHA TOYKa 30pY);

- TIpaKTH4YHA YacTUHA (PO3B’SI30K 3a/]a4)

- BHCHOBKM (B1I0Opa)KalOThbCSi OCHOBHI  pE€3yJIbTaTU  IMPOBEJAEHOTO
JOCITIKCHHS );

- CHHMCOK BUKOPUCTAHHX JKEPEI.

KonTponbHa poOoTa BIAKPUBAETHCS TUTYJIBHUM apKylleM, Ha IKOMY BKa3aHi
Ha3Ba BY3y Ta KadeIpHw; TeMa KOHTPOJbHOI poOOTH; Mpi3BUIIE, 1M’ Ta IO
0aTbhbKOBI aBTOpA, JOMAIIIHIO aPeCy, PIK HAMMCAHHSI POOOTH Ta 1HII B1JIOMOCTI, SIKi
171eHTU(IKYIOTh KOHTPOJIBHY poboTy (/lomarok 1).

[Ticast TUTYJIBHOTO apKyllla BMIILYETbCS CTOPIHKA 3MICTY, SIKA MOJAETHCS 10
NOYaTKy KOHTPOJIbHOI pOOOTHM 3 HaWMEHYBaHHSIMHM Ta HOMEpPAMU IOYAaTKOBUX
CTOPIHOK yCIX CKJIaJIOBUX KOHTPOJIBHOI POOOTH.

TekcT KOHTPOJIbHOT poOOTH APYKYIOTh Ha apKyllax 3 OJHOro OOKy O110r0
nanepy popmaty A4 (210x297 Mmm) Ha KoMIT t0TEpl yepes 1,5 iHTepBau.

TexcT KOHTPONBHOI pPOOOTH APYKYIOTh, 3alUIIAIOYH OEperd  TaKux
po3mupiB: diBUI — 25 MM, npaBuii — 10 MM, BepXHili Ta HIDKHINA — 20 MM.

[pudt apyky MOBUHEH OYTH UYITKUM 3 OJHAKOBOIO INIUIBHICTIO TEKCTY,
CTpiuKa — YOPHOTO KOJBOPY CEPeHbOi KupHOCcTi. Bucora mpudry 1,8 mm (14
KOMIT FOTEpHUI).

Hywmepartiito CTOpIHOK KOHTPOJBHOI pOOOTH TMOJAIOTh  apabChbKUMU
udpamu.

[lepmioro CTOPIHKOIO POOOTH € TUTYJIBHUN apKyll, SIKM BKJIIOYAETHCS 0
3arajbHOI HyMepalli CTOPIHOK, HE MpOCTaBJIsl0YM ioro Homepa. HacrymHi
CTOPIHKM HYMEPYIOTh y NMPAaBOMY BEPXHbOMY KYTI CTOPIHKM O€3 KpanKu B KiHIII.
KontponbHa poOoTa 3aBeplIyeETbCS OCTAaHHBOIO CTOPIHKOIO —  CIIMCKOM
BUKOPHUCTAHUX JIKEPEJI, 1[0 Ma€ CYIUIbHY HyMEepallilo.



Ta0mn 1
BapianTu TeopeTHYHUX NUTAHD

[ToyaTkoBa niTepa Howmepu nuranp [TouaTkoBa niTepa Homepu niuranb

Ipi3BHILA CIyXaya Ipi3BHILA cIyXaya
A 1,29, 57 H 15,43,71
b 2,30, 58 O 16, 44,72
B 3, 31,59 IT 17,45, 73
I 4,32, 60 P 18, 46, 74
J 5, 33,61 C 19,47,75
E 6, 34, 62 T 20,48, 76
€ 7,35, 63 Y 21,49, 77
XK 8, 36, 64 o 22,50, 78
3 9,37,65 X 23,51, 79
41 10, 38, 66 L1 24,52, 80
I 11, 39, 67 4 25,53, 81
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JI 13,41, 69 1O 27, 55,83
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TEOPETUYHI IUTAHHS J1JI1 KOHTPOJIBHOI POBITH

3MICT, MPUHIIUIN Ta 3aBJAaHHSI MapKETUHTY.

CyTb Cy4acHOi KOHIIEIIIi pO3BUTKY MAPKETHHTY.

MapkeTtuHroBa JisUIBHICTH Ta TPOOJEMH 3aXUCTy IMIpaB CIOXKMBA4IB 1
COLIIaJIbHOTO PO3BUTKY.

CorrianpHa BIMOBIJAIBHICTE MAPKETUHTY.

[TpoGnemu po3BUTKY MapKETHUHTY Ha MIAMPUEMCTBAX Y KpaiHH

CTpyKTypa cMCTEMU MAapKETUHIOBOI AISUIBHOCTI MIAIPUEMCTBA.

[TpuHIIMTIH MApPKETHHTOBOTO MEHEPKMEHTY Ha TiAMPUEMCTBI.

MapxkeTuHrosi iH(popMarlliiiHi CUCTEMU TIAIPUEMCTBA.

[InanyBaHHS Ta opraHi3allisi MAPKETUHTOBOTO JTOCTIIKEHHS.

. Metonu iHpopmaIiitHoro 3a0e3ne4eHHs MApKETUHTOBUX JTOCT1IKEHb.
. [ndopmaniiina misbHICT 1 1H(OpPMAaNiHA 1HAYCTPIS SIK AOMIHYIOUl YMHHUKA

CYCHIJIBHOTO MPOTPECy 1 CTAHOBJICHHS 1H()OpMAaIIiiTHOT ITUB1TI3alli].

. OnuryBaHHs: BUIM, OprafizamiiiHi ¢popMu Ta MeToau mnpoBeneHHs. [IpuHiunm

1oOyI0BU ONMUTYBAJIBHUX JIUCTIB.

. MeToiu MpOrHO3yBaHHSI CTaHy MapKETUHIOBOI'O CEpPE/IOBUINA Ta KOH IOHKTYpHU

PUHKIB.

BrmivB  ¢dakTopiB  HABKOJIMIIIHHOTO CEPEIOBUINA HA YMOBH MAapKETHHTOBOI
JISTTBHOCTI I ATIPUEMCTBA.

Makpo- Ta MiKpocepeA0BHILIE MIAMTPUEMCTBA Ta iX (PaKTOpH.

OcoOmmBocTi  (pOpMyBaHHSI ~ MApPKETHHTOBOTO  CEPEIOBUINA  BITYUZHSIHUX

CroxuBYMi pUHOK Ta HOTO OCHOBHI XapaKTEPUCTUKH.
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YuWHHUKH, SKI BH3HAYAIOTh TOBEIIHKY CHOXUBadiB. MeToau BUBYEHHS Ta
MIPOTHO3YBAHHS MOBEIHKH CIIOKUBAYIB.

AHani3 MOBEAIHKM CIOXUBAYiB Ta pPO3pOOKa MPOMO3ULINA BIIHOCHO 3aXOJIiB
(dbopMyBaHHS MOMUTY Ta CTUMYJIIOBaHHS 30yTy.

Punok mignpuemcts. CTaH Ta IEPCIEKTUBHA HOTO PO3BUTKY B YKpaiHi.
Oco6mmBocTi hopMyBaHHIO TOTPeO HA PUHKY MIAMPUEMCTBA.

[ToBeniHka cy0'e€KTiB PUHKY IIAMPUEMCTB (MOTHBALIl1, YAHHUKH, JTIT).

PuHOK nocepenHuKiB.

PuHOK nepskaBHUX OpraHizalliii Ta yCTaHOB.

AHani3 npuBabiMBOCTI puHKY. OIlliHKa MpUBaOIUBOCTI pUHKY. MeToauKa OIliHKA
NpuBaOJIUBOCTI PUHKY.

ba3oBi koHIIEMIIIT aHATI3Y TTOTUTY.

OcoOnuBocTi (OopMyBaHHS TIONMUTY Ha CHOXKHKBYI TOBapH, HAa TOBapH
BUPOOHUYOTO PU3HAYEHHS, HA TTOCIYTU y c(hepl COKUBAHHSI.

Bu3HaueHHs pUHKOBUX MOKJIMBOCTEH MIANIPHUEMCTBA Ta POCTY MPOJAXK
CermeHTailist puHKY SIK IHCTPYMEHT MAapKETUHTY: KpUTepii, IPUHIIUIN Ta METO/IH.
MapkeTHHTroBa KOHIICTIIIIS TPOIYKTY.

Konuenuist K11 Ta 3aBnanHs MapkeTuHry Ha pi3Hux cragisx KL
[TnmanyBaHHS IPOAYKTOBOI MOMITUKH: CyYacHI MPUHIIUITA T4 METOIH.

MeTtoau popmMyBaHHS CTPYKTYPH TOBAPHOI'O aCOPTUMEHTY MiANPUEMCTBA
[Tpouiec BUBEAEHHS HOBOTO TOBapy (aCOPTUMEHTY) Ha pUHOK. Po3poOka miiany
MapKETHUHT'Y HOBOTO TOBapy (aCOPTUMEHTY)

MapkeTHHIOB1 CTpaTerii MIIPUEMCTBA BITHOCHO MapOYHUX TOBApIB.

CepBicHe 00CIIyroByBaHHS, SIK €JIEMEHT TOBAPHOI MOJIITUKH.

ToBapHa KOHKypeHIIisi Ta 1i BpaxyBaHHS B MAapKETUHIOBINH AISUTBHOCTI
nianpuemMcTBa. OCHOBHI TOKa3HUKH KOHKYPEHTOCIPOMOXHOCTI TOBapiB Ha
PUHKY.

MeTtoau BU3HAYCHHS] KOHKYPEHTOCITPOMOKHOCTI TOBapiB HA PUHKY.

BmivB pyHKOBHX yMOB Ha BUOIp LIHOBOI MOJITUKU MapKETUHTY.

OcoOMuBOCTI IIHOBUX CTPATErii B PI3HUX PUHKOBUX YMOBAX.

BmiuB Mikpo- Ta Makpocepe1oBUIa Ha BUOIp LIHOBOI MApKETUHIOBOI CTpaTeErtii.
B3aeM03B’ 130K TOBapHO1 Ta I[IHOBOI MOJITUKHU

MeTonu iHOyTBOPEHHS Y MApPKETUHTOBIHM MisUTbHOCTI MIAIPUEMCTBA.

BruiuB yyacHuKiB kaHaiiB 30yTy Ha BUOIp IIIHOBOT CTpaTertii.

[{iHOB1 METOAM CTUMYJTIOBaHHS JiSUTHHOCTI MMAPTHEPIB y KaHaAIax 30yTy.
MeTtoaudHi MiIX0AH 10 aHAJI3Y IiH Ta TOBapiB KOHKYPEHTIB.

[{iHoBi cTpaTerii /1711 HOBUX TOBapiB.

BeptukanbHi MapKeTHHTOBI cucTeMd 30yTy: KOPIIOpPATHUBHI, JIOTOBIpHI.
aMIHICTPATHBHI.

["opu3oHTaNbHI MAPKETUHTOBI CUCTEMH 30YTY.

Opranizanisi 6araTopiBHEBUX MapKETUHTOBUX CUCTEM 30YTy.

Opranizariss  30yTy 4Yepe3 TMOCEPEAHMKIB. XapaKTEPUCTHUKA PI3HUX THIIIB
MOCEePETHUKIB Ta (QYHKIIIH, IO BOHU BUKOHYIOTb.

CkuazioBi cucteMu 30yTy Ta TOBApOIPOCYBAHHS MiANPUEMCTBA.

[TmanyBaHHS KaHATIB Ta MAPKETUHTOBUX CUCTEM 30YTY.

VYrpaBniHHs KaHAJIaMd TOBAPOIIPOCYBaHHSI.
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KomyHnikariiiHi cTpaTerii B kaHanax 30yTy.

[Tpstmuii mapketunr. Ocobucti npoaaxi. Toprosuit mepconai.

[Tponaranna. CTUMYJTIOBaHHS MTPOJAXy TOBAPIB.

Spmapku Ta BuctaBku. Oprasizailis IpoBeIeHHS sJPMapOK Ta BUCTABOK

Peknama B cuctemi mapkeTunry. Po3poOka nmporpamu pekiaMHoOil TisiIbHOCTI Ta 11
oromxkety. Oninka eheKTUBHOCTI peKJIaMHu.

Metoau po3poOKu  OIOJKETY KOMIUIEKCY MAapKETHHTOBUX  KOMYHIKAIIN
MIMPUEMCTRA.

dopMyBaHHS ONTUMAJIBHOI CTPYKTYPH CHCTEMH MapKETHHTOBHX KOMYHIKAI[IH
nignpueMcTBa. OniHka eQeKTUBHOCTI MapKETHHTOBOIO  KOMYHIKAIIHHOTO
KOMILJIEKCY TiAIPUEMCTBA.

JliarHOCTHKa KOHKYPEHTHOTO CepeloBUINA. AHali3 KOHKYPEHTHHX CHUTYallli.
O111HKa IHTEHCUBHOI KOHKYPEHITi.

MeTtoauka BU3HauYEHHS MO3HIIIT MiAMTPHEMCTBA Y KOHKYPEHTHOMY CEPEIOBHIIII.
[nsxy miABUIIEHHS KOHKYPEHTHO3AATHOCTI M1ITPHUEMCTBA.

JliarHocTHKa IIe Ta HaMmipiB KOHKYpeHTiB. [loOyaoBa KOHKYpEHTHOI KapTu
PUHKY.

Bu3sHaueHHsT KOHKYpEHTHUX MepeBar MiANMPUEMCTBA, KOHKYPEHTHOTO CTaTycCy
H1JIPUEMCTBA, CTPATErTYHOrO MOTEHI1ay MIIIPUEMCTBA.

Bunu Ta 3MmicT e ctpaterii MapkeTuHry. HampsiMku ctpaTeriuHoi IisiIbHOCTI
MIPUEMCTRA.

MapkeTHHIOBI CTpaTerii cerMeHTaIlii Ta BUOOpy IiJIbOBOTO PUHKY.
MapkeTruHroBe ynpasiaiHHs opTdesneM O13HeCy MiAMPUEMCTBA.

MapxkeTuHrosi cTparerii gudepeHIiaii 1 mo3uI10HyBaHHS.

MapkeTHHIOB1 KOHKYPEHTH1 CTpaTertii.

3MIiCT TpoLecy CTpaTeriuHoro IUlaHyBaHHA  MapkeTuHry. CrpaTeriyHa
MapKeTUHroBa nporpama. Po3podka cTparerii po3BUTKY MIAMPUEMCTBA.

OcHoBHI eTanu noptdenbHoro aHanizy. CTpaTeriyii rocnogapchbki OAUHUI.
Po3po0Oka MapKETUHTOBHUX CTpaTerii JiJIbHOCTI HiANPUEMCTBA

[HdopmartiitHe 3a0e3MeueHHs] CTPATEryHOrO IIaHYBAHHS MapKETUHTY.

Po3pobOka OroKkeTy MapKEeTUHTY.

AHani3 pu3MKy 1 IJIaHyBaHHA HETepea0aueHuX BUTPAT.

OcHOBHI KpuTEpii BUOOPY CTPATETTYHOTO MUISIXY PO3BUTKY.

[ndopmariiitHa cuctema ynpaBiiHHS MAPKETUHIOM Ha MiAMPUEMCTBI.

Kontpons mapketunry. OpratizaiiifHi aCleKTH KOHTPOIIO0 MapKETUHTY.

Tunu opra”izaiifHUX CTPYKTYP CIIyKOM MapKETHUHTY Ha MiANPUEMCTBI.
VYmpaBninHs ~ MapkeTHHToM  Ha  mianpueMctBi.  CydacHl — KOHIEMIIii
BHYTPi(ipMOBOTO YIIPaBIiHHS.

Opranizariiiiii acrieKTH pO3BUTKY MapKETHHTY.

KOHTpOJIHT 1 ayJUT MapKETUHTOBUX PIIICHb.



MNPAKTUYHI YACTUHA KOHTPOJIbHOI POBOTHU

3aeoanns 1

[Tigmpuemers BUSBUB, [0 Mara3uH peali3oByBaB HOTO MPOJIYKIIIO 3 HAIIHKOIO
30 % no mpoxaxHoi 1iHU. OOYUCIITH PO3MIP HAIIHKH JO COOIBAPTOCTI MPOIYKIIIi,
SIKIIIO BOHA CTAHOBHUTH 35 TPH.

3asoannsa 2
HeoOximHO po3paxyBaTH 1iHY TOBapy, SKIIO BIIOMO HACTYIIHE:
O6csar supooHUITBa — 50 000 OUHUITS.
[Tutomi 3miHHI BUTpaTH — 20 yMOB. OJIMHUII.
[Tocriiini Butpatu — 600 000 yMOB. OAMHHUIIB.
baxxanmit npudytox — 20 %.

3aeoanna 3
Ha ocHoBi HacTynHux ganux (AuB. Ta0a. 1) po3paxyiite po3apiOHY I[iHY TOBapy.

Tabanig 1
Po3paxyHOK 11iHH TOBapy
Ne n/mt IToka3zHukun Cyma, rpH.
1 Co0iBapTiCTh BUPOOHHUIITBA OJIMHMIT TTPOTYKITIT 8,0
2 BaprticTh nociyr ontoBrUKa Ha OJUHUIIO MTPOTYKIIIT 1,2
3 Baprticts nociyr ¢pipMu Ha OJMHULIIO MPOAYKIIIT 2,0
4 [TpubyTOK /ISl KOKHOT'O YYaCHHUKA KaHally po3noaiy, %o 15
3aseoanna 4

Pospaxyiite MiHIManbHUN 0OCSIT BUPOOHUIITBA Ta peanizaiii mociayr (TOYKY
0€330MTKOBOCTI), BUXOJSIYH 3 TAKUX JaHUX:

a) 1i"a peamizaiii mocayr — 40 TpH.;

0) moCTIiH1 BUTpaTH Ha BUPOOHUIITBO mocayr — 15000 rpH.;

B) 3MiHHI BUTPaATH HA OJMHUIIO MOCIYT — 34 TpH.

MeroanuHi pekoMeHaawii 10 PO3B’ I3aHHS NMPAKTUYHUX 32124

Haii6Ginpm nommpeHuM € MeToJ IIHOYTBOPEHHS, 110 0a3yeThCcsi HA BHUTpATax
¢ipMu Ha BHPOOHMIITBO Ta peaji3alilo MOPOAYKIii, TOOTO I[IHy BHU3HAYAIOTh,
BUXOJISIYM 3 MOBHUX MUTOMUX BUTPAT 1 MPUOYTKY, SIKUU (ipma Oaxkae OoTpUMyBaTu
BiJI peastizailii BUpoOIeHOT MPOAYKIIii.

Kopuctytouncs Metonom npoctux ¢popmyi, miny (L) MoxkHa po3paxyBaTH Tak:

H=BxK,

ne B —BuTpatu Ha BUPOOHUIITBO Ta peamizamiro mpoaykii; K — xoedirieHT,
SKUH 3aJIeKUTh B1J] pO3MIpIB MOJATKIB Ta OamancoBoro npudyTky (K > 1).

Buxopucranns wmeromy ‘‘cepenHi BUTpatd + npuOYyTOK® —Tiepembadae
BUKOPHUCTaHHS 1HILOT (OpMYIIH




—Ru (1.
I =Bm: (1 100),

ne Bn — mpsimi BUTpaTH Ha BUTOTOBIEHHS OAMHMII Tpoaykuii; I1 — Gakanuit
npuoOyToK, %o.

Meton 06e330MTKOBOCTI — 1€ ONEpPYBaHHS PI3HUMH PE3yJIbTaTUBHUMHU
3HAYCHHSIMHU MPHOYTKY 3a MEBHUM Mepiof Ta (aKTUIYHUMH 3HAYCHHSIMH BHUTpaT 1
00CSTiB BUPOOHMIITBA.

Touky 6e330uTKoBOCTI (TO) MOXHa BU3HAUYUTHU 32 (HOPMYIIOIO

Bnoc

Il - B3
ne Bnoc — nocTiiini BuTpaty; L- ina; B3 — muTomi 3MiHHI BUTPATH.

4. KPUTEPII OLIHKA KOHTPOJIbHOI POBOTHU CTYJEHTA

HaBuanpna pgucuuioiina «MapKeTHHD»  OIIHIOETBCS 32  MOZIYJBHO-
PEUTUHIOBOIO CHUCTEMOIO. Pe3ynpTaTh HaBuYajdbHOI [ISJIBHOCTI  CTYJICHTIB
OLIHIOITHCS 32 100-0abHOIO IIKAJIOKO B KIHII 3aJ1IKOBO- €K3aMEHAIIHO]T Cecli.

dopmamM KOHTPOJIO CTY/IEHTIB 3a049HOT ()OpMHU HABUYAHHA € TIOTOYHUU Ta
M1JICYyMKOBHUH.

Ilpu  nomounomy  KoHmponi  OIIHIOETHCS  PIBEHb  MIJATOTOBKHU
IHAUBITYyaIbHOI pOOOTH. 3a pe3yibTaTaMH BHUKOHAHHS KOHTPOJBHOI poOOTH
CTYJIEHT MOXXe OTpuMaTH MakcuMmaiibHo 70 OaniB

KoHntposbHa poOoTa CKIaIaeThCs 3 IBOX YaCTHUH:
- TeopeTnyHOI 4aCTUHH;
- IIpakTMyHOI YacTUHU
[Ipu po3pobii KpuTepiiB OIHKK 3a OCHOBY OepyTbcs TOBHOTa 1
NpaBWIBHICT, BUKOHAHHS 3aBlaHb. KpiM IIbOTO BpaxOBYEThCA 3AATHICTH
CTyleHTa qudepeHIlioBaTH, IHTETPYBATH Ta YHI(PIKYBaTH 3HAHHS.
KoHnTtposbHa poOoTa OIIHIOETHCSI TAKUM YHHOM:

- TEOpeTHYHa YacTHHA — 3a KOXKHE TeopeTuyHe mnuTanHs 10 OamiB —
MaKkcuMabHa KinbKicTh 30 OaiB;
- TpaKTUYHI 3aBJaHHS 3a KOXHY MpaBWIbHO BHUpimieHy 3amady 10
OaJ1iB, MakCcHMaJbHa KIJIbKICTE OamB — 40.

Iliocymkoeuii  konmpoap:  ex3ameH. CTyIeHT MOXE  OTpUMaTH
MakcuMaiabHO30 Oanis.

CryneHtr oTpumye MmijacyMKoBY omiHKy 3a 100-0anpHOI0 cHCTEMOIO, sKa
PO3PaxOBYETHCS K HAKOMUYCHA CyMa OTpUMaHUX OajiB 3a BCl BHJIU MMOTOYHOTO
Ta M1JCYMKOBOTO KOHTPOJIIO:

Sxmo 3a pesyapTaTaMd  MOJYJIBHO-PEHTHHTOBOTO KOHTPOJIIO CTYJICHT
OTpUMaB CyMapHy KUIbKICTh OajiB, 10 He nepeBuirye 49 OaiiB, TO CTYyAEHT
BBA)XAEThCA TaKUM, IO HE BUKOHAB yCl BUIM POOIT, SKI MependadaroThCs
HAaBYAJIbHUM IIJIAHOM 3 TUCHUIUTIHU « MI>KHapo Ha 1HBECTHUIIIMHA TIsUTBHICTDY 1 HE
JIOITY CKAETHCS JI0 TT1ICYMKOBOTO KOHTPOJIFO.



Po3mnoain 6auiB, AKi OTPUMYIOTH CTYI€HTH

KonTtpoarha pobora
- - Ex3amen
TeopeTnuni [TpakTruni Cyma
[Iutanusa 3aBJIaHHs
30 40 30 100

IIIxaJja oninroBanusa: HanionajabHa Ta ECTS

Cyma GauiB 3a BCi Ouitika Orinka 3a HaIllOHAJILHOIO IIKAJIO0
BN HABHAJIBHOL ECTS | /us eK3aMeHy, KypcOBOTO JUIS 3AITKY
AVLIBHOCTI MPOEKTY (p0oOOTH), MPAKTHKHU
90 -100 A BiJIMIHHO
82-89 B oBne
74-81 C AOOP 3apaxoOBaHO
64-73 D 3aJ0BLJIBHO
60-63 E
. . HE 3apaxoBaHo 3
HE33/I0BUTHHO 3 MOXKITUBICTIO .
35-59 FX MO>KJIUBICTIO TIOBTOPHOTO
MOBTOPHOTO CKIIAJIaHHS
CKJIaJaHHS
HE3aJI0BUIBHO 3 000B’SI3KOBUM HE 3apPaxOBaHo 3
0-34 F ITIOBTOPHUM BUBYEHHSIM 000B’I3KOBUM [TOBTOPHUM
JUCIUILTIHA BHUBUYEHHSIM JUCHUIUTIHH
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Honarok 1
3PA30K TUTYJIBHOI'O APKVIIIA

JIEP2KABHA CJYKBA CTATUCTUKU YKPATHU
HAIIOHAJIBHA AKAJIEMISA CTATUCTHUKU, OBJIIKY TA AYAUTY
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